AHHOTAIIMA K PABOYUM ITPOT'PAMMAM JIACIUILIAH (MOJIYJIEWN) A
MMPAKTUK
OCHOBHAS MPOPECCUOHAJIBHASI OBPABOBATEJIBHAS TIPOT'PAMMA
BBICHIEI'O OBPA3OBAHUSA
HOPOT'PAMMA MATUCTPATYPBI
HanpasneHue moaAroToBKu
43.04.01 CepBuc
Hanpasnenue (mpoduiis) mporpaMmsl: Y IpaBicHHE TPOIeccaMu 00CTyKUBaHUS

KBaJH(PHUKAINSI — MAaTACTpaTypa

AHHOTanusi pagoyeil MporpaMMbl AUCHUILINHBI «DHI0CO(USI U METOIOIOTHSI COBPEMEHHOI HAYKID
1. HEJHX OCBOEHUS JUCILUIIJIIUHbI
Lensmu 0cBOCHUS AUCHUIUTNHBI «DUIT0CO(HUS 1 METOIONOTHSI COBPEMEHHOM HAYKHY SIBIISICTCS:
- siBJIsIeTCst (JOPMUPOBAHHUE [EIOCTHOTO MOHUMAHHS HAYKH KaK COIMOKYJILTYPHOTO TPOIECCa;
- U3yYCHUE METOJIOJIOTHU M METOJIOB HAYYHOTO UCCIICIOBAHMS;
- (opMHUpOBaHKE YyMEHHS BBIMOJHIThL HAYYHO-HCCIIEAOBATEIBCKYIO pPabOTy, MNPUMEHAThH METOJbl HAYYHOTO
UCCIIEJIOBAHUS B CBOCH JIEATEIbHOCTH.

2. MECTO JUCHUIIVIMHBI B CTPYKTYPE OOII
Jucturuimaa otHocutes K bioky 1 JIucuummuael (Moaynu) O6s3arensHas dacth (b.1.5.1) OOIT BO mo manHOoMy
HAIPaBJICHUIO TOATOTOBKM M HAXOAWTCS B JIOTHYECKOH M COIEpKATEIHHO-METOTUYECKOW CBS3M C APYTHUMH
JTUCTIATUTAHAMH.

TpeboBaHMs K BXOAHBIM 3HAHISIM, YMEHHAM M HaBBIKAM OOYYarOIIUXCSA IPH OCBOSHHM JAHHOW IHCITUILIMHEL:
CTYACHT JIOJDKCH OIIEPUPOBATh OCHOBHBIMHU MOHATHAMH U3 CephI CepBUCA.

[IpuoOperéHHble B XO0J€ HM3YYEHHs NaHHOW AWCIMIUIMHBI TEOPETHYECKHE 3HAHHS JIOJDKHBI OBITh 3aKperuIeHbI
CTYACHTaMH IPU NPOXOKIECHUU COOTBETCTBYIOIIUX JUCUUIUIMH M BUJOB NIPAKTUKU

IpenmecTByomue IMCHUILINHEI (Kypcebl, MoayJu, | Ilocaenyomue aucnumiuHbl  (Kypchl, MOAYJIH,
TMPaKTHKH) MPAKTHKH)

®dunocodust (bakanaBpuar) TexHonornyeckre HHHOBALIMY B CEPBHCE

Hayunsle MeTOmBl M TEXHOJOTMH  NPUKIAIHBIX
MEXKIUCIUIUIMHAPHBIX HCCIEOBAHUN B CEpPBUCE
O3HaKOMHTENIbHAS TIPAKTHKA

[lenarormyeckas mpakTHKa

[penaumioMHuas mpakTUKa

3. IJIAHUPYEMBIE PE3YJbTATBI OBYUEHUS IO JUCHUIIJINHE
BrImycKHUK, OCBOMBINMN MaHHYIO AWCIUILIMHY MAaruCTPaTyphl, AOJDKEH O0JIaZaTh 3JIEMEHTaMU CIETYOLINX
YHHBEPCAIHHBIX KOMIIETCHIINH!

®dopmupyemsle komreTeHInH | Kom w  HamMeHOBaHWE  WHAWKATOpa  JOCTIDKEHHS  YHUBEPCAIbHOU

(xon KOMITETECHIUHY, | KOMIIETCHIINU
HauMEHOBAHHE)
YK-1. Crocoben | YK-1.1.IlpoBoauT wucciemoBaHUE TPOOJIEMHOW  CHUTyalluu, OIpeaesss

OCYIIECTBJIATh  KPUTHUECKHUH | (PakTOphI BHENTHEH U BHYTPEHHEH CpEIbl.
aHanu3 npoOsieMHbIX cutyanuii | YK-1.2 Kputndeckn aHamm3upyeT MpOOJIEMHBIE CUTYyalldd, OIEHUBAET WX

Ha OCHOBE CUCTEMHOTO | MOCJIEACTBHS Ha Peau3al{I0 CTPATETUU Pa3BUTHSI IPEIIPUATH
HOAX0/a, BelpabarbiBaTh | YK-1.3. TlpumeHseT cHCTEMHBII TOAXOA U BBISIBICHUS W OLECHKH
CTpaTeruo AeicTBuit NpoOJIEMHBIX CUTYalui
YK-1.4. BeipabarbiBaeT cTpaTeruio ASHCTBUH 110 YCTPAHEHUIO MPOOJIEMHBIX
CUTyaluun

4.0CHOBHOE COAEP KAHUE JUCIHUIIJINHBI

dutocodust © METOIOJIOTHS COBPEMEHHON HAYKH

OcHOBHBIE HAIIPaBIICHUS Pa3BUTHS HAYIHBIX MccienoBaHni B Poccun 1 3a pyOekoM.
OCHOBHBIE 3TaIbl NCCIICIOBAHNS, H3YUCHNUS SBICHUH U KIaCCU(PHUKAIII YKCIICPUMEHTOB
CyImHOCTh TIporiecca MO3HAHUS M €r0 POJIb B HAYIHOM HCCIIEIOBAHUN

MeTtoms! 1 (OpMBI HAYIHOTO HUCCIICTOBAHUS

Crierprika opraHA3aiil KOJUICKTHBHOTO HAYYHOTO HUCCIICIOBAHHUS

MopenupoBaHue B CUCTEME METOI0JIOTMH HAYUYHBIX UCCIICOBAHUIMA



AHHoTanus paéoyeii mporpaMMspl IUCHUIINHBI «KOMMYHUKAIMOHHBIE TEXHOJOTMH B3aUMO/eiicTBUSA B
chepe cepBuca»

1. OEJHW OCBOEHUSA JNCIHUIIJINHBI

HemxsMn ocBoeHHS IUCIMIDIMHBL «KOMMYHHKAIIMOHHBIE TEXHOJIOTHH B3aUMOJCWCTBUS B cdepe cepBHCay
SBIISCTCS:
— ToJiydeHre OOydJalolMHUCS COBPEMEHHBIX 3HAHWW B OOJACTH YIIpaBJieHHs WHGpopMmamued W chOpMHPOBATH
MPAaKTUYCCKUC HABBIKKM  3(QQEKTHBHOTO  PEHICHUS KOMMYHHUKAIIMOHHBIX TPOOJIEM B  OTHOIICHUSX C
OOIIECTBCHHOCTHIO OPTaHU3AIUH Pa3InYHBIX cep oOIecTBa.
3amaun U3ydCHUS JUCITUTLTUHBL:
— OBJAJCTh OCHOBHBIMHU IOHATHUSAMH W TEXHOJOTHSIMH KOMMYHHUKAIIMOHHOTO MCHEDKMEHTa B YIPaBICHUCCKOW
JICSITETbHOCTH;
— HAYYHUTHCs MMPUMEHATHh 3HAHUS M METOJUKHA KOMMYHHUKAI[HOHHOTO MEHEKMEHTa B 00pa30BaTEIbHOM MPOLIECCE U
po¢eCcCHOHANTBHOM NesITeIHHOCTH;
— 0CO3HAThH 3HAUYEHNE KOMMYHHUKAIIMOHHOTO MEHEKMEHTA B IPO(ecCHOHATEHON OATOTOBKE.

2. MECTO JUCHUIIVIMHBI B CTPYKTYPE OOII

Jucturuinaa otHocuTes k biioky 1 JIuncnumnuasl (Moaynu) O6s3arensHas yacth (b.1.5.2) OOIT BO mo nanHOMY
HAIPaBJICHHUIO TIOATOTOBKH W HAXOJUTCS B JIOTHYECKOM U COIEePIKAaTEIbHO-METOAMICCKOHN CBSI3HU C APYTUMH
JUCIATUTAHAMH.

TpeOoBanus K BXOAHBIM 3HAHHMSM, YMEHHMSM U HaBbIKaM OOYYalOIIMXCS IIPU OCBOCHWHM NAHHOHM AMCIMIUIMHBL:
CTYJICHT JI0JDKEH OIIEPUPOBAaTh OCHOBHBIMHU ITOHATHSIMU U3 C(ephl CEpPBHCA.

[IpuoOperéHHble B X0J€ HM3YyYeHHMs NaHHOW AMCIMIUIMHBI TEOPETHYECKHE 3HAHHS JIOJDKHBI OBITh 3aKperuIeHbI
CTYJICHTAaMH [P ITPOXOXKICHUH COOTBETCTBYIOIIMX JTUCIMUIUIMH M BUIOB PAKTHKH

IpenmecTByomue AMCHAILIMHLI (Kypcbl, MoayaH, | Ilocaenyomue aucnMminHbl  (Kypcbl, MOAYJIH,
NMPAKTUKH) NMPaAKTUKH)

®dunocodust (bakazaBpuar) O3HakoOMHTETbHAS TPaKTHKA

Heuaromqecmﬂ IMpaKTHUKa
Hpe[l[lI/IHHOMHaH IMpaKTHUKa

3. IJIAHUPYEMBIE PE3YJBbTATBI OBYUEHUS IO JUCIHUIIJIMHE
BrBIyCKHUK, OCBOMBINMN IaHHYH AWUCIUILTHHY MATHUCTPATyphl, JOJDKCH O0JIaaTh 3JIEMEHTAMU CIETYFOLTHX
YHHBEPCAIHHBIX KOMIIETCHIINHI!

dopMupyemble KOMITETSHIHN Kon 1 HauMeHOBaHUE WHIUKATOPA JOCTHKEHHS YHUBEPCATIbHON
(KO KOMITETEHIINH, KOMITETECHIMN
HauMEHOBAHHE)

VYK-3.1. YMmeer opranu3oBbIBaTh U pYKOBOJUTH PaOOTON KOMaH/BI C YI€TOM
0COOEHHOCTEH MOBEICHIS WICHOB TPYIOBBIX KOIJICKTHBOB

VYK-3.2. Pa3zpabarsiBacT KOMaHIHYIO CTPATETHIO JJIST JOCTHKCHHS
MOCTaBJIECHHON LIETN

VK-3.3. Onpegensier pe3yabTaThl peaaru3aldid KOMaHIHOM CTpaTeruu.
VYK-3.4. [leMOHCTpHpYET JINIEPCKUE Ka4eCTBa B YIPaBJICHHH paboTon
KOMAaHIbI

VYK-4.1. Onpenensier 0COOEHHOCTH aKaJeMHUYECKOTr0 M PO(HECCHOHAIBHOTO
JIEJIOBOTO OOIIEHNUS, YYUTHIBAET UX B IPOU3BOACTBECHHON MIIH

VYK-3. Cnocoben
OpPTraHHU30BBIBATH H PYKOBOIHUTH
paboToit KOMaH/IbI,
BEIpa0aThIBask KOMAaHIHYIO
CTPATETHIO JUTS TOCTHKCHUS
[IOCTaBJIECHHON LIEIH

YK-4. CriocobeH npuMeHsTh 00pazoBaTeNbHOI AEsSTeNbHOCTH.

COBPEMEHHBIC YK-4.2. Db dextrBHO MprMeHsIeT BepOalbHbIe U HeBepOaIbHBIE CPECTBA
KOMMYHHUKATHBHEIC B3aMMOJICHCTBHS Ha TOCYIapPCTBEHHOM M MHOCTPAHHOM (-BIX) SI3BIKaX B
TEXHOJIOTHH, B TOM YHUCIIC Ha MIPOU3BOJICTBEHHON MIIH 00Pa30BaTEIHHOM e TEIHHOCTH.
WHOCTPaHHOM(BIX) SI3bIKE(aX), VYK-4.3. TlpumMeHsieT coBpeMeHHbIe HHPOPMAITMOHHBIE KOMMYHHUKATHBHbIE
JUTS aKaAEMU9IeCKOTO TEXHOJIOTHH IIPH MOUCKE M UCIIOIH30BAHNN HEOOXOIMMOM HH(OpMAAN B
po¢eCcCHOHATHHOTO TpoIiecce pereH s TeKYIINX U CTPATernIeCKIX 3a/1a4 Ha TOCYAapCTBEHHOM
B3aUMOJEHCTBU Y UHOCTPAHHOM (-bIX) SI3bIKAX

YK-4.4. JIeMOHCTpUPYET YMEHHUE BBITIOIHATH IEPEBOJ] MPO(HECCHOHATBHBIX
TEKCTOB C MHOCTPAHHOTO (-bIX) HA TOCYIapCTBEHHBIH SI3bIK U 00OPATHO.
VK-5.1. [IpoBoxut ananu3 pazHooOpasus KyJIbTyp, HX 0COOEHHOCTEH B
IIpolLecce MEKKYJIbTYPHOTO B3aUMOAEHCTBHSL.

VYK-5.2. Ucnionb3yeT B IPON3BOJICTBEHHOM MIIM 00pa3oBaTesIbHOM
JIeSITEJIbHOCTH He00X0JUMYI0 HH(OPMALIUIO O KYJIBTYPHBIX OCOOCHHOCTSIX H
TPAIULUSIX Pa3INIHBIX COLUATBHBIX TPYIIIL

YK-5.3.JIeMOHCTpUPYET YBAKUTEIHHOE OTHOIIEHHE K UCTOPUIECKOMY
HACJIEJUIO ¥ COLUOKYIBTYPHBIM TPAANUIHAM PA3INYHBIX COLUATIBHBIX TPYIIT
00IecTBa ¥ NPON3BOJICTBEHHOTO KOJUIEKTHBA.

VK-5. Cnocoben
AHAITM3UPOBATh U YYUTHIBAThH
pasHooOpas3ue KyJabTyp B
MIPOIIECCE MEXKKYIBTYPHOTO
B3aUMOJIEUCTBHS




VK-5.4. IIposiBiseT cnocoOHOCTH HeTUCKPUMHUHAIMOHHO M KOHCTPYKTHBHO
B3aMMO/IEHICTBOBATD C YUETOM COITMOKYIBTYPHBIX OCOOCHHOCTEH JTI0CH B
1essix 3G GEeKTHBHOrO JOCTHKEHHUS ITOCTABICHHBIX LIENICH.

4.0CHOBHOE COAEPXAHUE JNCHUIIJINHbBI

HayuHple HCTOKH KOMMYHUKAITHOHHOTO MCHEIKMEHTA

KoMMyHUKaITmOHHBIN MEHEKMEHT: CYIIHOCTh, CTPYKTYpa, (pyHKITHH

Posib KOMMYyHHKAIIUY B YIIPaBJIEHUH KOMMEPUYECKOW OpraHu3anuen

VipasneHrue BHEITHUMH KOMMYHUKALUSIMUA KOMIaHUU

VipasieHue BHyTPEHHUMU KOMMYHUKALUSIMH KOMITAHUU

Yupasienue HHOOPMAITHOHHBIMU PECYpCaMH B OpraHU3aIuN

CriocoObI COBEPIIICHCTBOBAHUS OPTaHU3alIMOHHBIX KOMMYHUKAIUH

VYupasienue GopMaabHBEIMU U He(pOpMaTbHBIMA KOMMYHHKAIIASMHU B OPTaHU3ALUIX
KoMMyHUKalMOHHBIN 3TUKET



AHHOTaUMA padoyeii MporpaMMbl TUCHUILUINHBI «CaMoOpraHu3anus ¥ TEXHOJOTUH JJUYHOCTHOTO POCTa)

1. HEJHA OCBOEHUS JUCHUIIJINHBI

IlenssMu TUCIMIUIMHBI SIBIISIETCS BBIPAOOTKA Yy OOYYArONIMXCSA-MaruCTPAHTOB CIIOCOOHOCTH OMpPEACIATh H
pEaNM30BBIBATh TPUOPUTETHI COOCTBEHHOW JESATEIHLHOCTH W CIOCOOBI €€ COBEpPIICHCTBOBAHHWS Ha OCHOBE
CaMOOIIEHKH
3amaun:
- BEIpa0OTaTh HABBIKKA CAMOAHAJ3a U CAMOOIICHKH;
- BEIpa0OTaTh HABBIKU OIIPEICIICHUS IPHOPUTETOB COOCTBEHHON MPO(ECCHOHATEHON AESTEIbHOCTH;
- BBIpa0OTAaTh HABHIKM KPUTHYCCKOTO MBINUICHUS U1 OLCHKH MyTEH W COBEPIICHCTBOBAHUS COOCTBCHHOM
PO eCCUOHATBHOM NeSITEIbHOCTH;
- BBIpa0OTaTh HABBIKH JIOCTHKCHUS IMMOCTABJICHHBIX JHYHBIX MPO(ECCHOHANBHBIX IENCH C YU4ETOM HMCIOIIUXCS
pecypcos;
- BbIpa0OTaTh HABHIKKA OIEHKH 3(()EKTHBHOCTH HCIOJIB30BaHUS BPEMEHH W JIPYTHX PECYPCOB IS JOCTHKCHHS
MOCTaBJICHHBIX IIEJIEH

2. MECTO JUCHHUIIJIMHBI B CTPYKTYPE OOII

Jucturuinaa otHocuTtes K bioky 1 Jucnumnuast (Moxynn) O6s3arensHas yacth (b.1. b 3) OOIT BO no nanHOMYy
HAaIpaBJIEHHUIO MTOJATOTOBKH M HAXOAWTCS B JIOTHYECKOH U COZIEPKATEIBHO-METOINUECKOI CBA3H C APYTUMHU
JHUCIMIUIMHAMHU.

IIpenmecTByomue JUCOHUILIAHBI (Kypebl, Moayan, | Ilocnenyromue aucnumInHbl  (Kypebl, MOAYJIH,
MPAKTHKH) NMPaKTHKH)

dunocodus (baxamaBpuar) Ilemarornyeckas mpakTHKa

Hpe[l[lI/IHHOMHaH IMpaKTHUKa

3. INTAHUPYEMBIE PE3YJIBTATBI OBYUEHHUSA IO JUCIUIIJIMHE
BbIycKHUK, OCBOMBINMK [JaHHYIO NUCHUILIMHY MarucTparypbl, NODKEH 00anaTh 3JEMEHTAaMH CIEAYIOIIUX
HUBEPCAIBbHBIX KOMIETEHLUI:

dopmupyeMbie KOMITCTCHIIUN Kox 1 HanMeHOBaHUE WHANKATOPA TOCTHKCHUS YHHUBEPCATEHOU
(KO KOMITETEHIINH, KOMITETCHIMN
HAaUMEHOBAHWE)
YK-6. Cniocoben onpeniesiath 1 | 3HATH:
peann30BBIBATH IPHOPUTETHI 3.1.1. - OCHOBHBIE TEOPETUKO-METOJOJIOTUUECKHIE MMOIXOIbl U TEXHOJIOTUU
COOCTBEHHOM IESTENFHOCTH U | IMYHOCTHOTO POCTA;
CIOCOOBI ee - OCHOBHBIC TEOPETHKO-METOIOJIOTHYECKAE TOAXOAbl B HCCIIEAOBAHUIX
COBEPIICHCTBOBAHIS HA OCHOBE | MPO(ECCHOHAILHON ACSTEIEHOCTH;
CaMOOIICHKU - OCHOBaHHS W METOAMKY JHYHOCTHO-IIEHTPUPOBAHHOTO TMOAXOIa |

TEXHOJIOTHH Pa3BUTHS JIMIHOCTH;

- OCHOBaHHS W MCTOAWKY TCIITANBT-TIOAXOJ0OB W TEXHOJOTHU pPa3BHTHUS
JINYHOCTH;

- OCHOBAHHS U METOJUKY TCOPUU KOHTPOJSI U TEXHOJOTHIA CAMOPA3BUTHS IO
peanusmy;

- OCHOBAaHHMS W METOAWKY OJK3WCTCHIHAIBHOTO TOIXO0Ja W JIOTOTEPAITHIO
JK3UCTCHIIMAIBLHBIX TPOOIIEM;

- OCHOBAHMSI M METOJIMKY PAIIMOHATLHO-OMOTHBHOTO IMOJXO01a

Vmertsb:

3.2.1. - TpOBOAWUTH CAMOAHATHN3 U CAMOOIICHKY;

- OTIPENENATh MPUOPUTETH COOCTBEHHOM MPO(DHECCHOHATBLHON e TENbHOCTH;
- MNPUMEHATh KPHUTHUYECKOC MBIIUICHUE IJIsI OICHKH MyTed U CIOCO0OB
COBEPILICHCTBOBaHMS COOCTBCHHOM MPOPECCUOHATBHOM CSITEIbHOCTH;

- JIOCTHUTaTh MOCTaBJICHHBIX JIMYHBIX MPO(ECCHOHAIBHBIX IEJICH C Y4eTOM
UMCIOIIUXCS PECYPCOB;

- TPOBOJUTH OLCHKY 3()(EKTHBHOCTH HCIOJIb30BAHUS BPEMCHH H JAPYTHX
PECYPCOB ISl JOCTHIKEHUS OCTABJICHHBIX [IEJICH;

- MPUMEHSATH JIMYHOCTHO-IIEHTPUPOBAHHBIN TIOJIXOJ] M TEXHOJOTHUH Pa3BUTHS
JINYHOCTH;

- MPUMEHSTH TeMTAIBT-TIOIXO0BI U TEXHOJIOTUN PA3BUTHUS JIMIHOCTH;

- MPUMEHSTH TEOPHUIO KOHTPOJIS U TEXHOJIOTHUIO CAMOPA3BUTHS 110 Peai3MYy;
- MIPUMEHSTD 9K3UCTCHIMATbHBIN MOAXO0. u JIOTOTEPAIHUIO
9K3HCTCHIIMATBHBIX TPOOJIEM;

- IPUMEHSTh PAIlMOHAILHO-3MOTHBHBIH MOIXO0]T




VMeTh HaBBIKH U (WJIH) OMBIT ACATCIFHOCTH (BIAICTh):

3.3.1. - HaBBIKAMH CaMOaHaJH3a U CAMOOIIEHKH;

- HaBBIKAMH OIPEICIICHUS MPHOPUTETOB COOCTBEHHOW MPO(heCcCHOHATBHON
JIESTENNLHOCTH,

- HaBBIKAMH KPHTHYECKOTO MBIIUICHHS ST OLEHKH IyTedl u
COBEPILICHCTBOBaHMSI COOCTBEHHOM MPOGECCHOHATBHON IS TEIbHOCTH;

- HaBbIKAMH JTOCTH)KCHUS TIOCTABJICHHBIX JIMYHBIX MTPOGECCHOHATBHBIX LIEIei
C YY€TOM UMCIOIIUXCS PECYPCOB;

- HaBBIKAMH OLICHKU 3()()EKTUBHOCTH HCIOIB30BAHUSA BPEMCHH U JAPYTHX
PECYPCOB sl JOCTHXKEHUS MIOCTABICHHBIX IIEJICH;

- HaBBIKAMH TPUMCHCHHS JIMYHOCTHO-ICHTPHUPOBAHHOTO TOAXOMa U
TEXHOJIOTHH Pa3BUTHS JIHIHOCTH;

- HaBBIKAMU MPUMCHCHHUS TCINTANBT-MIOAX0A0B M TEXHOJOTUH pPa3BUTHUSA
JTIUYHOCTH;

- HaBBIKAMH NPUMCHEHUS TCOPHH KOHTPOJISA U TEXHOJOTHH CaMOPA3BUTHSI 110
peanusmy;

- HaBBIKAMH MPUMCHEHHS AK3MCTCHIHMAIBHOTO IOAXO0da W JIOTOTEparuu
9K3MCTCHIIMAIBHBIX POOIIEM;

- HAaBBIKAMH IPUMCHEHUS PAIIHOHAILHO-OMOTHBHOTO MTOAX01a

4.0CHOBHOE COAEPXAHUE JUCHHUIIJINHBI
TeopeTnko-MeToJ0I0THUECKHE OCHOBBI HCCIICA0BAHMUS TMYHOCTHOTO M IPO()ECCHOHAIBHOTO Pa3BUTHS
OCHOBHBIE TEXHOJIOTHU CAMOPA3BUTHUS TMUHOCTU



AHHOTanusi padoyeil mporpaMMbl AUCHUILTUHBI « MHOCTPaHHBI#i SI3BIK €JI0BOT0 U MPo(eccHoHATBLHOT0
00 LI eHHs»
1. HEJHX OCBOEHUS JUCIUIIJIIUHbI
e yaeOHO# muctutuHbl « THOCTpaHHBIN A3BIK JEIOBOTO M MPO(eCcCHOHATLHOTO OOIICHUS» - 00yUIeHHe
NPaKTHYECKOMY BJIJICHUIO [IEIOBBIM aHTIIHICKUM SI3bIKOM, O3BOJISIFOIIUM Maructpam 3 GeKTUBHO OCYIIECTBISTh
npoeCCHOHANBHYIO IESITENbHOCTD, pab0TaTh ¢ 3apyOeKHBIMHU JJOKYyMEHTAMH, BECTH JICJIOBYIO TIEPEITUCKY.

2. MECTO JMCIMIIVIMHBI B CTPYKTYPE OOIl
JucnumumHa «IHOCTpaHHBIH SI3BIK JIEJI0OBOTO U MPO(ECCHOHAIBHOTO 00IIeHus» BXOAUT B biok 1 «/lncrmruimHe
(Momymm)» 6a3oBoit wactu (b.1. 5.4).
st ocBoeHMs mucIUILIHHBL «IHOCTpaHHBII S3BIK JEI0BOTO M NPO(ECCHOHAIBEHOTO O0IIEHHS» HEOOXOIUMBI
3HaHMsS, YMEHUS U HaBBIKU B 00beMe, npexycmorpeHHoM ®I'OC BO no nanpasnenuto noarorosku 43.04.01
Cepsuc.
JucnummHa «IHOCTpaHHBIHN SI3BIK IEIOBOTO U MPO(ECCHOHATBHOTO OOIIEHNUSD MTO3BOIIET MAarucTpy UCIOJIB30BATh
3HAHWA, YMEHUS U IPAKTUYECKHE HABBIKY AJISI YCIICITHOM MTPOQeCcCHOHANBHON IESITENbHOCTH B 00IaCTH
MH()OPMALMOHHBIX CUCTEM M TEXHOJIOTHH. 3HAHUS, TOJyICHHBIC MTOCNIE TUCHUILTHHBEI «VIHOCTpaHHBIHN S3BIK
JIETI0BOTO ¥ PO(hecCHOHANBEHOTO OOMIEHHU» HEOOXOAUMBI TSl 00ECIICUCHHS INAIOTra MOIb30BaTElIs C alNapaTHbIM
U niporpaMMHbIM obecniedenneM 1K npu amMUHUCTPUPOBAHUY JTOKAIBHBIX M CETEBBIX PECYPCOB, YCTAHOBKE H
HAaCTPOWKE CHCTEMHOT'0 U NPHUKJIATHOTO ITPOrPaMMHOI0 00eCIIeUeHHUSI.

[IpenmecTByrome AUCHUITUHBL [Mocnenyronye AUCIUIUINHBL

(Kypchl, MOJLyJIH, IPAKTUKH) (Kypchl, MOJLyJIH, IPAKTUKH)

WHocTpaHHbIi 36K (OakanaBpuar) -

3. IJTAHUPYEMBIE PE3YJIBTATBI OBYUEHUA IO JUCIUIIJIMHE
DopmupyemMble KOMIETEHIIUU [Tnanupyemsbie pe3yabTaThl 00yUeHUS Ha

(KO KOMITETEHIINH, YPOBEHB)

JAaHHOM JTalIc (bOpMPIpOBaHI/Iﬂ KOMIICTCHIIMHN

YK-4. CnocobeH NpuMeHSTh COBpEMEHHBIC
KOMMYHUKaTHBHBIE TEXHOJIOTHH, B TOM YHUCIIE Ha

WHOCTPaHHOM(BIX) SI3bIKe(ax), JUISl aKaJJeMUYeCKOTO 1

podeCCHOHANBHOTO B3aUMOICHCTBHS

YK-4.1. Onpenensier 0coOCHHOCTH
aKaJeMUYECKOTO U PO ECCHOHATBHOTO
JICIIOBOTO OOIICHSI, YYUTHIBACT UX B
MIPOU3BOJICTBEHHON MJIM 00pa30BaTeIbHON

JIeATEIbHOCTH
YK-4.2. Db dexTruBHO MpUMEHSIET BepOaTbHbIC
U HeBepOalbHbIE CPEJICTBA B3aUMOICHCTBHUS Ha
TOCYAApCTBEHHOM M HHOCTPAHHOM (BIX) S3BIKAX
B TIPOM3BOJICTBEHHO! HJIH

00pa3oBaTeNbHON AEATEIHLHOCTH

VK-4.3. Ilpumenser coBpeMeHHbIE
UH(POPMAIMOHHBIC KOMMYHHKATHBHBIC
TEXHOJIOTHH TPH MTOUCKE U MCIIOIb30BaHUHT
HeoOX0onMOoi nHpopMaIuu B poruecce
pELICHUsI TEKYIINX U CTPATErnIecKuX 3a1a4 Ha
TOCYAapCTBEHHOM M HHOCTPAHHOM (-BIX)
SI3BIKAX

YK-4.4. JleMOHCTpUPYET YMEHHE BHITIOIHATH
nepeBo/i MpodhecCHoHANBHBIX TEKCTOB C
WHOCTPAHHOTO (-bIX) HA TOCYAPCTBEHHBIH SI3BIK
1 00paTHO

4.0CHOBHOE COAEPKXAHUE JTUCIHHUIIJINHBI
JlenoBas aTuka

MeskyHapoIHbIH OU3HEC

Kouncantunr

DJeKTpOHHBIN OM3HEC

YnpaneHue npoeKTaMu



AHHoOTanus padoyeil nporpaMmMsl TUCHMIIUHBI «CTpaTernyeckoe ynpasJjeHne OpraHu3alusaMu cpepbl
cepBHCa»
1. HEJU OCBOEHMUA JNCIIUTIJINHBbI
Hemsamu ocBoeHMS AUCIUILTHHEI «CTpaTernyeckoe yIpaBiIeHHE OpraHu3alusaMu chepsl CepBUCay SIBISIOTCS:
-  UW3yYEHHE CTPATeTHYECKHX MApKETHHTOBBIX MPOTPaMM MAapKEeTHHTa TPHUMEHUTEIHHO K  YCIIOBHSM
(hyHKIMOHUPOBAHUS MPEANIPUATHI CEpPBHCA;
- U3y4eHue (PYHKIIMOHALHOTO HAIIOJIHEHHS MAapKETHHTa B cpepe CepBHca;
- I3YYCHUC MEXaHU3MOB CTPATErMICCKOT0, TAKTUIECKOTO U ONEPATUBHOTO MapKETHHTa B chepe cepBuca.

2. MECTO JUCHUIIJINHBI B CTPYKTYPE OOII
Jucnummza oTHOCHTCS K biioky 1 JJuctumuast (Mmoxgynu) O6s3atensHast yacth (b.1. b 5) OOII BO mo nanHoMy
HaNpPaBJIEHUIO MOATOTOBKU U HAXOAUTCS B JIOTHUECKON U COACPKATEIbHO-METOANIECKON CBSI3U C IPYTUMU
JTUCTIHATUTMHAMIL.
IIpenmecTByonHe AUCHUILINHBI (Kypebl, Moayau, | Ilociaenyiomue auMcHUnmIMHbL (KYpehl, MOJYJH,
TMPAKTHKH) TMPAKTHKH)

- Crparerndyeckue MapKEeTHHTOBBIE MIPOTPaMMEBI
OpraHu3aIyii B cepe cepBuca
O3HaKOMHTENbHAS IPaKTHKA
Ilemarornueckas mpakTUKa
IIpegnumniomMmHas npakTHKa

3. IJIAHUPYEMBIE PE3YJbTATBI OBYUEHUS IO JUCIHUIIJIMHE
BrBIyCKHUK, OCBOMBINMN IaHHYH AWUCIUILTHHY MATHUCTPATyphl, JOJDKCH O0JIaaTh 3JIEMEHTAMU CIETYFOLTHX
YHHBEPCAIbHBIX KOMITCTCHITHNI:

dopmupyeMbie KOMIICTCHIIUN Kox n HanMeHOBaHUE WHANKATOPA TOCTHKECHUS YHHUBEPCATEHOU

(KO KOMITETEHITNH, HAUMEHOBAHHE) KOMITETEHITUH

VYK-2.1. Onpenenser nens 1 3a7a4n MPOEKTa.
YK-2.2. PazpabatbiBaeT cTpaTeruieckKie perieHus Mo pearn3arii
MPOEKTa, UCXOs U3 TPeOOBaHUI HOPMATHUBHBIX ITPABOBBIX AKTOB,
HMEIOLINXCSl PECYPCOB M OTPaHUYCHUH

VK-2. Cnoco6eH ynpaBisiTh YK-2.3. Onpenenser Buasl paboT U paclpeaesisieT uX MeXIy
MPOEKTOM Ha BCEX ATarax ero YYaCTHHUKAMH MPOEKTA.
JKU3HCHHOTO [IUKJIa VYK-2.4. ®opMmynupyeT 0KugaeMbIe pe3yJIbTAThl peau3aliy MPOCKTa U

MIPOBOANT MOHUTOPHUHT UX JOCTH)KEHHS Ha BCEX dTaIax )KU3HEHHOTO
LIMKJIA TTPOEKTA.
VYK-2.5. IIpoBoauT npe3eHTauo On3Hec-1UIeH U pe3yNbTaThl pealu3anui

TIPOEKTA.

OIIK-2. Crioco0OeH ocyIecTBIISTh OIIK-2.1. ®opMynupyeT HanpaBIeHUs AESTEIbHOCTH MO peaau3aluu

CTpaTEerH4ecKoe yIpaBlcHUE CHCTEMBI CTPATErMYeCKOTo yIPaBICHUs OPraHU3alisIMH B cepe cepBuca

OopraHu3aIusIMu B cepe cepBuca OIIK-2.2. MUcnonb3yeT OCHOBHBIE METOJIBI U TIPUEMBI aHAJN3a,
MOJCIUPOBAHUS U CTPATETMYECKOTO IUITAHUPOBAHUS JEATeIbHOCTH
opraHuzanui

OIIK-2.3. Onpenenset BUALI pabOT 110 OPTaHU3AIMOHHOW TUATHOCTE U
OPTraHU3aIMOHHOMY ITPOCKTUPOBAHUIO JEATEILHOCTH OpraHU3annil
OIIK-2.4. OcymecTBisieT CTpaTerndeckuii KOHTPOJIb AESITEIbHOCTH
opraHuzaiuii B cpepe cepsuca

4.0CHOBHOE COAEP)KAHUE JUCLUIIJINHbI

VYnpasnenne 3 PeKTHBHOCTHIO AEATEIBHOCTH opraHu3anun (koHuenus Businessperformancemetrics).
[Mokazarenu a5 OLIeHKH 3(PEKTUBHOCTHU JIESTEINBHOCTH Oprann3anuu. VIcTouHUKH NoKa3aTesen.

Mozenu cTpaTeruueckoro yrnpasieHus 3G GEKTHBHOCTBIO PE3yIbTaTHBHOCTHIO

CucreMa cOamaHCHPOBAHHBIX TIOKa3aTesiell Kak HHCTPYMEHT yrpaBieHus () ()EKTUBHOCTHIO U PE3yIbTATUBHOCTHIO



AHHoOTaUMS paﬁoqeﬁ nporpamMmmbl JUCHHAINIJTIAHBI «CTpaTemqecKne MapKEeTUHIOBbIC IPOrPaMMBbI

opranu3anuii B cpepe cepBuca»

1. OEJHW OCBOEHUSA JNCIHUIIJINHBI
HemssmMu ocBoeHHst IUCHHMILIMHBL «CTpaTerndeckre MapKeTHHTOBBIE IPOTpaMMBl OpraHm3ammid B cdepe

CEpPBHUCAy SBIAIOTCS:
- H3y4YeHHE

CTPaTCTrUICCKUX

MapKETHHTOBBIX ~ IPOTPaMM MAapKEeTHHTa TPHUMEHHUTEIHHO K  YCIIOBHIM

(YHKIIMOHMPOBAHUS MPENPHSITHI CEPBHCa;
- n3y4yeHne (PyHKIMOHAIBLHOTO HAIOJHEHHUsI MapKeTHHTa B c(hepe cepBHuCa;
- U3y4YeHNE MEXaHU3MOB CTPATErNIECKOT0, TAKTHIECKOT'0 M OTIEpaTHBHOTO MapKeTHHIa B cepe cepBuca.

2. MECTO JUCHUIIJINHBI B CTPYKTYPE OOII
Jucnummmza oTHOCHTCS K biioky 1 JJuctnumummnast (Mmoxynu) O6s3atensHast yacth (b.1. b 6) OOII BO mo nanHoMmy
HAIPaBJICHHUIO TIOATOTOBKH W HAXOJUTCS B JIOTHYECKOM M CONEPIKaTENbHO-METOANICCKOHN CBSI3HU C APYTUMH

IHUCIUIINHAMU.

IpeamecTByomue THCHUNIMHBI (KYpPChl, MOIYJIH,

NMPAKTUKH)

MMocaenyrwomue
NMPAKTUKH)

AUCHUIIVIMHBI

(Kypcbl, MoOAyJH,

CrpaTerndyeckoe YIpaBIeHHE OpTaHU3alusIMU cheps

cepBuca

O3HaKOMHTEIIbHAS IIpaKTHUKa

Heuaromqecxaﬂ IMpaKTHUKa

Hpe[lZlI/IHHOMHaH IMpaKTHUKa

3. IJTAHUPYEMBIE PE3YJIbTATBI OBYUEHHUSA IO JUCIUIIJINHE
BbIycKHUK, OCBOMBINMK [aHHYIO NUCHUILIMHY MarucTparypbl, NODKEH 00anaTh 3JEMEHTaMH CIEAYIOIINX

YHUBEPCAJIbHBIX KOMHCTGHHHﬁI

dopmupyeMBbIe KOMIICTCHIINU
(KO KOMITETEHITHH,
HauMEHOBAHHE)

KO,H 1 HAUMCHOBAHUEC WHAUKATOPA JOCTUIKCHUA yHHBepC&J’ILHOﬁ KOMIICTCHIINH

VK-2. Cnoco6eH ynpaBisiTh
MPOCKTOM Ha BCEX ATamax ero
JKU3HCHHOTO [IUKJIA

VK-2.1. Onpenenser 1eNb 1 3a1a4u MPOEKTa.

VYK-2.2. PazpabaTbeIBaeT cTpaTerniecKue peieHus Mo pean3aIiy MPoeKTa,
UCXOAs U3 TpeOOBaHNI HOPMATUBHBIX NIPABOBBIX AKTOB, UMEIOIINXCSI PECYPCOB
Y OTpaHUYEHUN

VK-2.3. Onpenenser BUALI paboT U pacrpeaeiseT UX MexXay YIaCTHUKaMHU
MPOEKTA.

VYK-2.4. ®opMmynupyeT 0)KUAaeMbIE PE3yIbTaThl peaau3aliy IPOeKTa U
MPOBOJINT MOHUTOPHHT UX JOCTH)KEHHS Ha BCEX dTarax >KU3HEHHOTO UK
MPOEKTA.

YK-2.5. [IpoBoanT mpe3eHTanuo Ou3Hec-UIeH U pe3yibTaThl pealn3anu
MPOEKTA.

OIIK-4. Cnocoben
pa3pabaTbiBaTh U BHEAPSATH
MapKETHHTOBBIC CTPATEIHU U
MPOTPaMMBI B IEITEILHOCTD
OpraHu3aIii B cepe cepBuca

OIIK-4.1. YMeeT NpUMEHSTh TEXHOJIOTHH MapKETHHTOBBIX UCCIIEIOBAaHUI
PBIHKA TOCTHHUYHO-PECTOPAHHBIX YCIIYT.

OIIK-4.2. ®opmyaupyeT OCHOBHBIE HAMPaBICHMsI padoT 10 pa3paboTke
MapKETHHTOBBIX CTPATETHIl U MPOTpaMM IPEANPHATHI chepsl cepBuca.
OIIK-4.3. TlToHnMaeT TeXHOJOTHN BHEAPEHUS MAPKETHHIOBBIX CTPATETHH U
MpOTpPaMM OpTaHU3AINHA CEephl CEPBHUCA, B TOM YHCIIE C HCIIOIB30BAHUEM
BO3MOXHOCTEH cetn HTepHeT.

4.0CHOBHOE COAEPXAHUE JUCIHHUIIJINHBI
OcHoBbI MapkeTHHTa yciryr. L{enu, 00beKThl 1 METOIbI MapKETHHIOBBIX UCCIIE0BaHUH B cdepe cepBuca

VYcenyra kak ppIHOUHBIA IPOAYKT

Konkypenuus B cpepe yciayr. KoHKypeHTHBIE cTpaTeruu
[IpoxBmxeHue yciryr 1 0COOEHHOCTH POAAK
[InannpoBaHye MapKeTHHTa B chepe ycruyr




AHHOTanusi padoyeii mporpaMMbl JHCHHILIMHBI « TeXHOIOrHYecKe HHHOBALUH B CEPBHCE)

1. HEJHX OCBOEHUS JUCIHUIIJIIUHbI

Lensmu ocBOCHUS AUCHUIUTNHBI « T€XHOIOTUYECKUE HHHOBAILIUH B CEPBUCEY SIBIISTIOTCS:
-o0ecreueHne CTy/ICHTOB TEOPETHISCKAMHE U MTPAKTUUSCKUMH 3HAHUSAMH, YMEHUSIMH U HaBBIKAMH,
-paccMOTpeHHe METOJIOB MPOBE/ICHHUS MHHOBAIIMOHHON IEATENHbHOCTH C y4eTOM (PAaKTUUECKON Pe3ylbTaTHBHOCTH
paboThI OpraHU3aIni,
-pacCMOTpCHHE BIUSHHS KOHKYPCHIIMM Ha TOBBINICHHE POJHM HWHTEIUICKTYallbHOH COOCTBEHHOCTH KaK OJHOW W3
Han0oJIee BaYKHBIX COCTABIIIONINX HHHOBAIIMOHHBIX IIPOIIECCOB U JIP.

2. MECTO JUCHUIIJIMHBI B CTPYKTYPE OOII
Hucnumummaa B.1 B.7 «TexHomormueckue WHHOBAIIMM B CEPBUCE» BXOAUT B 00s3aTeNbHYI0 4YacTh biok 1
JMcIumuHe! (MOJTYITH).
[penuiecTByroNIME TUCUUILIAHBI (KYPCHI, MOJIYIIH, IMocnenyromue TUCHHUILIHHBL (KyPCHI, MOAYIIH,
TIPAKTHKH) TIPaKTUKH)
- O3HaKOMHTEIbHAS MPAKTHKA
Ilenarornueckasi mpakTHUKa
ITpepuioMHas IpakTHKa

3. HJIAHUPYEMBIE PE3YJIBTATHI OBYYEHNS ITO JUCIIUITJIMHE

DopmupyemMbie KOMITETCHINN [Tmarupyemslie pe3yabTaThl 00ydeHHS
(KO KOMITETEHITNH, HAUMEHOBAHHE)
VK-1. CrocobeH  OCyIIECTBIATh  KPUTHYCCKUH  aHamu3 | YMeeT MIPOBOJIUTH HCCIIeIOBaHHE
MpOoOJeMHBIX CHTyallMii Ha OCHOBE CHCTEMHOI'O TOAXO0Ha, | MPpoOIeMHO CUTYyAaIH, ompenenss
BBIPa0aTHIBATh CTPATETHIO ACHCTBHIMA (hakTOpHI BHEIIHEH U BHYTPEHHEH CpeIbl.
Ymeer KPUTHYECKH aHAIU3UPOBATH

MpOOJICMHBIC CHUTYyalldd, OIICHUBACT HX
MOCTCICTBUSL HA peallu3allii0 CTPATETHH
Pa3BUTHSI IPEIIPUATHSL.

YMeeT NpuMEeHSITh CHCTEMHBIH MOAXOJ AJIs
BBISBJIICHUS W OLCHKHA  HPOOJEMHBIX
CUTYyaIUH.

YMeeT BrIpabaThIBaTh CTPATETHIO ACHCTBUN
10 YCTPAHEHUIO MPOOJIEMHBIX CUTYaIHH.
OIIK-1. Cnocob6en hpopMupoBaTh TEXHOJOTHIECKYIO KOHIICTIIIMIO | YMeEeT OMpeAeNsiaTh Mepbl 10 BHEIPECHHUIO

CEpBUCHBIX OpraHHU3alUii, OPraHU30BbIBATH BHEIPEHHE TEXHOJIOTUYECKUX HOBAIMH B JACATSIHHOCTh
TEXHOJIOTUYECKHX HOBAIUH U IPOTPAMMHOTO 00ECTICUeHNUS B opraHuzaiuii cdepsl cepBuca.
cepe cepBuca JleMoHCTpUpYET  HaBBIKM  pabOTBI ¢

OCHOBHBIMH NPOTPaMMHBIMHU NPOJIYKTaMHU B
npodeccroHansHoH chepe.

4.0CHOBHOE COAEPXAHUE JUCHHUIIJINHBI
[TonsTue u cogepxanue HHHOBALIMOHHBIX IPOLIECCOB
VYnpaBieHue BHEIPEHUEM HHHOBALUIL

[IpoexTupoBaHue CTPYKTYPbl HHHOBALIMOHHOTO [IEHTPa
I'ocynapcTBeHHOE peTyIMpOBaHNE HHHOBALIMOHHOH JEATEIbHOCTH
VHHOBanMOHHBIE MPOLIECCH B TYpU3ME

Oco0eHHOCTH OpTaHU3AIMOHHBIX (HOPM MHHOBAITHOHHOM
JEATeIIBHOCTH

VYnpasneHne puckaMy B MHHOBAIIHOHHBIX MIPOEKTaxX
ObecrnieueHre THHOBAI[MOHHOMW /IS TEIbHOCTH
®dopmuposanue nopTderneli HOBILIECTB U MHHOBAIMN
Opranuzanus HUOKP u npoextupoBanus



AHHoOTanusi padoyeii nporpaMmMbl AUCHHUILINHBI «Hay4uHble MeTOAbI M TeXHOJIOTHMH MPHKJIATHBIX
MEKIMCHUIIIMHAPHBIX HCCJIeJOBAHUI B CEPBHCE»

1. OEJIX OCBOEHUSA JUCIUIIJIMHbI

HemnamMn ocBoeHnss aucuMIIMHBL «HaydHble METOABI M TEXHOJNOTHH TPHUKIAIHBIX MEKIUCHUIUIMHAPHBIX
UCCIIEIOBAHMI B CEPBUCE) SIBIIETCS:
- SABJIAETCS OBJIAJICHHE OCHOBAMH JIOTMYECKUX 3HAHHH, HEOOXOAWMBIX U TPOBEACHHS HAyYHBIX HCCIIEIOBaHHH,
TEOPETUUECKUMHU U HKCIIEPUMEHTAIBHBIMU METOJAMU IIPU NIPOEKTUPOBAHUU U Pa3pabOTKe HOBEUIINX TEXHOJIOTHH,
IPUBUTHE HABBIKOB U yMEHUH, HEOOXOOUMBIX IJII CAMOCTOATEIBHOIO BBINOIHEHMS HAayYHBIX HCCIEJOBAHUN B

obnmactu CCpBHUCA, IPUMCHCHUC 3HAHUI O COBPEMCHHBIX MCTOAaX UCCIICAOBAHNA B CEPBUCE.

2. MECTO JUCHUIIJINHBI B CTPYKTYPE OOII
Jucnummza otHOCHTCA K biioky 1 JJucnumumuast (moxynu) O6s3atensHast yacth (b.1. b 8) OOIT BO mo nanHoMy
HAIPaBJICHHUIO TIOATOTOBKH M HAXOJUTCS B JIOTHYECKOM U COIEPIKaTEIbHO-METOANICCKOHN CBSI3HU C APYTUMH

IHUCIUIIAHAMU.

TpeboBaHUs K BXOAHBIM 3HAHMSIM, YMEHHAM M HaBBIKAM OOYYarOIIUXCSA NPH OCBOSHHM JAHHOW IHCIIWILINHEL:
CTYACHT JIOJDKCH OIIEPUPOBATH OCHOBHBIMHU MOHATHAMH U3 CEephI CepBUCA.

[IprobpeTréHnble B XO0l€ W3YyYeHHUs MAHHOW IUCIMIUIMHBI TEOPETHUYECKHE 3HAHHS JOJDKHBI OBITh 3aKPeIUICHBI
CTYACHTaMH IIPH NPOXOXKICHUN COOTBETCTBYIOMNX TUCIUIUIMH M BUJOB IPAaKTHKU

MPAKTHKH)

IIpemmecTBy0omMe AMCHUIINHBI (KypCbl, MOLYJIH,

Ilocaenyrwommue
MPAKTHKH)

JUCHUIIMHBL  (KypCbl, MOAYJIH,

®dutocodus ¥ METOIOJIOTHSI COBPEMEHHON HAyKH

O3HaKOMHUTENIbHAS IpaKTHUKa

TexHoMOTMYECKNE HHHOBAIIUH B CECPBHUCE

Ilenarornueckasi mpakTUKa
IIpegnumiomMmHas npakTHKa

3. INTAHUPYEMBIE PE3YJIBTATBI OBYUEHHUSA IO JUCIUIIJIMHE
BbIycKHUK, OCBOMBINMK [JaHHYIO NUCHUILIMHY MarucTparypbl, NODKEH 00anaTh 3JEMEHTAaMH CIEAYIOIIUX

HUBCPCAJIbHBIX KOMHCTGHHHﬁI

dopMupyeMble KOMIIETEHIIUU

KO,H 1 HAUMCHOBAHUEC MHAUKATOPA JOCTUIKCHUA yHHBepC&J’ILHOﬁ

KpPUTHYECKUHN aHAIN3
pOOJIEeMHBIX CUTYyalllii Ha
OCHOBE CHCTEMHOT0 TIOJX0/1a,
BBIPAa0aTHIBATH CTPATETHIO
JNEWCTBUMN

(X0 KOMITEeTEeHIIHY, KOMITCTCHIINT
HANMCHOBAHHC)
VYK-1. Cnocoben ocymectsisite | YK-1.1.IlpoBogur wuccienoBanue mnpoOIEMHOM CHUTyalMu, OIpEaesss

(bakTOpHI BHENTHEH W BHYTPEHHEH CpEIbI.

VK-1.2. Kputnueckn aHamu3upyeT NpoOJeMHBIE CHUTYallMH, OIEHUBACT HX
MOCJIECTBHS Ha PEaTU3aIfIO CTPATETHH PAa3BUTHS MIPEIIPUATHS

VK-1.3. TlpuMmeHsS€T CHCTEMHBIH TIOAXOJA JUIS BBISBICHHS W OLEHKH
MPOOJIEMHBIX CUTYaITAH

VK-1.4. BeipabaTsIBaeT CTpaTErHiO ASUCTBUN MO YCTPaHEHUIO MPOOIEMHBIX
CUTyalun

OIIK-6. Crioco0eH miaHupoBaTh
U IPUMEHSATH MOAXO/IBI, METOIbI
Y TEXHOJIOTUH HAY4HO-
MPUKIIAJHBIX UCCIICIOBAHNUIT B
nu30paHHoO chepe
npodeccrnoHaTbEHOM
JIeSITENIbHOCTH

OIIK-6.1. JleMOHCTpHPYET HAaBBIKM IUIAHUPOBAHUS HAYYHO-TPUKIATHBIX
UCCIIeIOBaHUN B cepe MpodhecCHOHATBHON AeATSIEHOCTH

OIIK-6.2. YMeeT mpuUMEHSTh MOAXOAbI, METOJIbl U TEXHOJOTUU HAayYHO-
MPUKIIATHBIX UCCIICIOBAHUI B cepe MpoPecCHOHATEHON ACITEIIEHOCTH
OIIK-6.3. VYmeer mpencTaBIsTb  PE3yNbTaThl  HAyYHO-NPHUKIATHBIX
HCCIIeIOBaHUM B cdepe npodeccHOHATBHON NeITeIbHOCTH B BHJIE HAYYHBIX
CTaTe, JOKJIAJOB Ha HAYYHBIX KOHPEPECHIIUIAX

4. OCHOBHOE COJAEPKAHHME JUCHUIIJINHBI

CoBpeMeHHbIE HayYHBIE METOIBI 1 (PEHOMEH MEKIUCIUTUIMHAPHOCTH

Ounocopus MEXIUCTHIUTMHAPHOCTH. TEeXHOIOTHH MPHUKJIATHBIX MEXAUCIIUILTMTHAPHBIX UCCIICTOBAHUN B CEPBUCE.
MexaucunIuIMHapHBIE CTPATETHH B TEOPHUHN U Ha TIPAKTHKE

10



AHHoTauus paéoyeii mporpaMmsl JucuuNIuHbI «AH(pOpMaLHOHHbIE CHCTEMBI B CEPBHCE)
1. OEJX OCBOEHUSA JNCIHUIIJINHBI
Lenp ocBOSHHS OUCHUIUIMHBEI- (OPMHPOBAHUE Y CTYAEHTOB TEOPETUUECKUX 3HAHUI M MPAKTUIECKUX HABBIKOB
110 OCHOBAM apXUTEKTYPHI X (yHKIMOHUPOBAHUSA HH)OPMAITHOHHBIX CHCTEM; 3HAKOMCTBO CO CBOHCTBAMH CIIOKHBIX
WHQOPMALMOHHBIX CHCTEM, CHCTEMHBIM MOJXO0/IOM K MX H3YyYCHHIO, MOHATHSAMHE YIPABICHUS TAKHAMH CHCTEMaMH,
NPUHIUIIAMA  TIOCTPOCHUS HMH(GOPMAIMOHHBIX CHCTEM, WX KiIacCH(UKAIMeH, apXUTeKTypoH, COCTaBOM
(hYHKIIMOHATHHBIX U 00CCIICUNBAIOIINX ITOICUCTEM.

2. MECTO JUCHUIIJIMHBI B CTPYKTYPE OOII
Jucunminza «HDOpMAOHHBIE CUCTEMBI B CEPBHCE» BXOIUT B 00s13aTeNbHYIO YacTh biioka 1 oOpa3oBaTenbHOi
nporpammsl.(b.1.5.9)

[IpeamecTByromue QUCIUIIMHBI (KYPCHI, MOJYJIH, [Mocnenyronye AUCUMIUIMHBI (KypChl, MOZYIIH,
MPaKTHUKN) MPAKTHUKN)
- [IporpamMMHO-1IeTIeBbIE METOBI ITIAHUPOBAHUS U
yIpaBICHUS
CrtpaTerndeckoe ynpaBlieHHEe OpTaHU3AHUSIMHA CHeph
cepBuca

Crparerndeckre MapKeTHHTOBBIE TIPOTPaMMBI
OpraHu3aIyii B cepe cepBuca

IIporno3upoBanue 1 OM3HEC-TUTAHUPOBAHKUE CEPBUCHOU
JIeSITETTHHOCTH

TpeGoBaHUS K «BXOIHBIMY» 3HAHWSIM, YMEHWSIM M HaBbIKAM OOYUArOIETrocs, HEOOXOAWMBIM IIPH OCBOCHHH JaHHON
JUCIUILIHHEL

3HaTh:

— ocHOBHI paboTsl Ha [TK B COBpEeMEHHBIX OMEPaIHOHHBIX CPEIax;

— OCHOBHBIC KOMIIOHCHTBI U TEXHHYCCKHE XaPAKTEPUCTUKHA KOMITBIOTEPHBIX CETEH.

VMerts:

— BBIOWpATh HHCTPYMEHTAIBHOE CPEJICTBO U aJITOPUTM PEIICHUS 33aui H3YYCHHOW MPEMETHOU 00JIacTH;

— TIPOBOAWTH HEOOXOJUMBIC pAacUeThl M TMPOTHO3BI B paMKaX TIOCTPOSHHBIX MOJENeH M aHaJIM3UPOBATh
PE3YIIbTATHI,

— pabotarp Ha IIK B COBpPEeMEHHBIX OIEPAMOHHBIX CpPEeNax W TIIOJb30BAThCS CHUCTEMHBIM W TPUKIATHBIM
MPOrPaMMHEIM 00eCTICUeHUEM;

— WCIOJB30BaTh BO3MOXKHOCTH BCEMHUpPHOH cetm WHTEpHET UIsl peleHHs IOWCKOBBIX, 00pa3oBaTeNbHBIX H
HCCIIeIOBAaTEIbCKUX 3a1ad.

Brnaners:

— TIONCKOM HYXHOHW WH(OpMAanuu B BBIUYUCIUTCIBHBIX CETAX; WHPOPMANMOHHBIMA TEXHOJOTHAMU U
OHONIMOTEKaMU TIPUKITATHBIX CTAHJAPTHBIX MporpaMm it DBM mpu pereHnn NpruKIaIHbIX OTPACICBBIX 3a/1a4.

3. IJTAHUPYEMBIE PE3YJIBTATHI OBYUEHUSA IO JUCIUIIJIMHE

dopmupyeMBbIe KOMIICTCHIIUNU [Tnanupyemblie pe3yabTaThl 00yYCHUS
(KO KOMITETEHITNH, HAUMEHOBAHHE)
OIIK-1. Cnocoben popmupoBaTh 3HaTh: TEXHOJOTHYECKHE U (YHKITMOHAILHBIC CTAaHIaPTHI,
TEXHOJIOTHYECKYIO KOHICTIIIHIO CEPBUCHBIX COBPEMEHHBIE MOJIEITH U METO/IbI OLICHKH Ka4eCTBa U
OpraHu3alii, OpraHU30BbIBATH BHEJIPECHUE HaJIeKHOCTHU MPH NPOCKTUPOBAHUH, KOHCTPYHUPOBAHUH U
TEXHOJIOTUYECKMX HOBALUI U TPOrPAMMHOTO OTJIaJIKe IPOIPAMMHBIX CPEJICTB, PHIHOK MPOTPAMMHO-
obecrieuenwus B cpepe cepBuca) TEXHUYECKHUX CPEJCTB, HH)OPMAIIMOHHBIX TIPOAYKTOB U

YCIYT ISl PEIICHHS MPUKIIAIHBIX 3a/1a4 U CO3JaHUS
UHQOPMALMOHHBIX CUCTEM, HH(POPMAITHOHHBIE
NOTPEOHOCTH MOJIb30BATEICH.

YMeTh: pa3pabaThiBaTh HOBBIC METOBI H CPEICTBA
MPOCKTHPOBAHUS HHYOPMAIIOHHBIX CUCTEM,
MPOTHO3UPOBATH Pa3BUTHE HH()OPMAIIMOHHBIX CHCTEM H
TEXHOJIOTHH, OCYIIECTBISATh 1 00OCHOBBIBATH BEIOOD
MPOEKTHBIX PEIICHUH 10 BUAAM 00eCIIeYeHHsI
MH()OPMALMOHHBIX CUCTEM, JIOKYyMEHTUPOBATH MTPOIIECCHI
CO3JaHuUs] HHPOPMAIIMOHHBIX CHCTEM Ha BCEX CTaJHSIX
’KU3HEHHOTO IHKJIA, (HOPMHPOBATH TPEOOBAHUS K
nH()OpPMALMOHHOI CHCTEME, TPUMEHSTh K PELICHHIO
MIPUKJIATHBIX 337129 0a30BbIC AITOPUTMBI 00paOOTKH
UHPOPMALUY, IPUHUMAT y4acTUC B CO3AAHUU H
ynpasienuu MC Ha Bcex 3Tanax >KU3HCHHOTO IHKJIA,
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OKCILTYaTUPOBATH U COIPOBOKAATH I/IH(l)OpMaHI/IOHHI)Ie

CHUCTEMBI U CCPBUCHI, IPUHAUMATh Y4aCTHC BO BHCAPCHUH,

aJlanTanuy U HacTpoiike npukiaagaeix MC.

BiageTs: HaBbIKaMu pa3pabOTKH HOBBIX METO/IOB U
CPENICTB IPOEKTUPOBAHUS HH()DOPMAITHOHHBIX CHCTEM,

MIPOTHO3MPOBAHMUS Pa3BUTHS HH)OPMAIIIOHHBIX CHCTEM H

TEXHOJIOTHH, COBPEMEHHBIMH OTIEPAIIMOHHBIMU CpellaMu
MHPOPMAITMOHHO-KOMMYHUKAIIHOHHBIMH TEXHOJIOTFSIMHU
JUTSL HHPOPMATU3AIMH U aBTOMATU3AIUH PEIICHHS
MIPUKJIATHBIX 3a7a4 U co3nanus MC

)51

4.0CHOBHOE COAEPXAHUE JUCHUIIJIMHBI
OCHOBHBIC TIOHATHS U ONPEICICHUS
HHpopMaIMOHHBIE CUCTEMBL.

JlokyMeHTaNbHbIC HHPOPMAUOHHBIC CHCTEMBI
®daxrorpadudeckre HHOOPMAITMOHHBIE CUCTEMBI.

HNudopmanmoHHbIe CUCTEMBI TIO 00JIACTSIM TIPUMEHEHHUS.
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AHHOTanusi pafoyeii NporpaMMbl AMCHUILTHHBI «DoOpMUpOBaHHe IKOHOMUYECKOil CTpaTernu NpeAnpusATUs
cepBuCca»

1. OEJIX OCBOEHUSA JUCIUIIJIMHbI

Llensamu ocBoenust AUCHUIUTMHBI DOPMUPOBAHHE S3KOHOMUUYECKOM CTpaTeruu MpeANpUsITHI CepBUCA SBIISIOTCS:
- U3yYeHNe TEOPUH U MPAKTUKH YIPABJICHUS OpraHU3anueil, 0a30BBIX MOHATHI M OOMIMX MOJXOMOB K YIIPABICHHUIO

IIPONU3BOJICTBOM,

- U3y4eHne 0COOCHHOCTEH YIIPaBIeHUECKOM eI TeIbHOCTH Ha MPEeIIPUITHAX chepbl TypHu3Ma;
- OBJIAJICHHE TOTOBHOCTBIO K YIIPABJIEHHUIO POLIECCOM TYpHU3Ma C Y4€TOM TpeOOBaHMH MOTpeOHuTeNs
- OBJIaJICHHE TOTOBHOCTBIO K OCYIIECTBICHUIO KOHTPOJISI KadecTBa Ipolecca Typusma

2. MECTO JUCIIMIIJINHBI B CTPYKTYPE OOII

Jucuunnuaa @opMHUpOBaHUE SKOHOMHUECKOW CTpaTeruu MpeAnpuarus cepBuca otHocutcd k brnoky 1, b.1.5.10

Jucturmmas! (Momynn) OOs3aTenbHas 9acThb.

[IpenmecTByronie TUCIUATUINHBI (KypPCHI, MOTYITH

[Mocnemyromue TUCIHILTHHEL (KypCHI, MOAYIIN

TIPAKTHKH) TIPAKTUKH)
- IIpomsBoacTBenHass mpakTuka (OpraHU3aIMOHHO-
yrpaBieHYecKask MPaKTHKA)
- IIpomsBoactBennass  mpaktuka  (IIpegmunmomuas
TIPAKTHKA)

3. IJIAHUPYEMBIE PE3YJIBTATBI OBYYEHNS 110 ANCIHUITIJIMHE

DopmMupyeMble KOMITETEHITUN
(KO KOMITETEHIINH, YPOBEHB)

[Tmarupyemslie pe3ynbTaTel 00ydeHHS HA TAHHOM
sTane (GOPMHUPOBAHUST KOMITCTCHITUH

YK-2. CiocobeH ynpaBisaTh MPOSKTOM Ha BCEX dTamax
€ro XKM3HEHHOTO IHKIIa

VK-2.1. Onpenenser 1eNib 1 3a1a4u MPOEKTa.
VK-2.2. PazpabatbIBaeT cTpaTeTHIECKUE PEIICHMS 10
peanu3aiyy MpoeKTa, NCXOIs U3 TpeOOBaHUH
HOPMAaTHBHBIX PAaBOBBIX aKTOB, IMEIOIIIXCS
pPEeCypcoB U OrpaHUYECHHI

YK-2.3. Onpenensier BUABI paboT U pacupeiessieT ux
MEK/1y y4acTHHUKAaMH ITPOEKTa

VK-2.4. ®opMmynupyeT 0kuAaeMble Pe3yIbTaThl
peanu3any NpoeKTa U MPOBOJUT MOHUTOPHHT MX
JOCTHKEHUSI Ha BCEX JTarax )KU3HEHHOTO IUKJIa
IpoeKTa

VK-2.5. TIlpoBoauT mpe3eHTANHIO OU3HEC-UACH U
PE3yJIbTAThl peallN3aluy IPOEKTa

OIIK-5. CriocobeHn obecreunBaTh 000CHOBAHHE,
pa3paboTKy U BHEIPEHNE YKOHOMHYECKON CTpaTeTruu
MIPEATIPUATHS, MPUOPUTETHBIX HATIPABJIICHUH €TO
JIeATEITPHOCTH B YMETH OIIEHUBATh 3P PEKTUBHOCTH
YIIPaBJIEHYECKUX PEIICHUHN

OIIK-5.1. YMeet onpenenath OCHOBHBIE (DaKTOPHI
BHEILIHEW Y BHYTPEHHEH CpeJibl, OKa3bIBAIOIINE
BJIMSIHHE Ha COCTOSIHUE W IEPCTICKTHBEI Pa3BUTHSA
OpraHu3aIyii ceprl cepBrca

OIIK-5.2. O60CHOBBIBaE€T OCHOBHBIC HAIIPABICHUS
paboT mo pa3paboTKe ¥ BHEAPCHHUIO YKOHOMIUYECKON
CTpaTeruy OpraHu3aiuii chepsl cepBuca

OIIK-5.3. YMeeT 5KOHOMUYECKHU OLIEHUBAThH
3((HEeKTUBHOCTD YIPABICHYCCKUX PEIICHHUH MO
pa3paboTKe U BHEJPECHUIO YKOHOMUYCCKOH CTPATETUH
OpraHu3aIyii cepsl cepBuca

4.0CHOBHOE COAEPKAHUE JUCLHUIIJIUH
TeopeTnko-MeTo 00T HUECKHE OCHOBBI
MEHE/KMEHTa B CEpBHUCE

MeTo1010THUeCKHe OCHOBBI MEHEDKMEHTA

OcHOBBI TUTAHUPOBaHMS B chepe cepBrca

OpFaHI/I3aIII/IH KaK 00BEKT yIipaBJI€HUS CEPBUCHBIM NPEANIPUATUEM
MOTI/IBaIII/Iﬂ 1 KOHTPOJIb CUCTEMbI MCHCI’)KMCHTA B cq)epe CcepBHUCa

CTpaTequecxoe yIipaBJI€CHUC CepBHCHOﬁ OpFaHI/ISaHI/Ieﬁ

IIpuHsTHE ynpaBlIeHYECKUX PEIIEHUH B CEpBUCHOM OpraHu3anuu

WudopmanmonHoe obecrieueHre MEHEKMEHTa IIpeIIpUsITUs chephl cepBrca

VYnpasneHue Npou3BOACTBOM Ha NMPEANPHATHH Cepbl cepBrca

YrpaBieHrne KaueCTBOM H COIMATBHO-IICHXOJIOTHYECKUE aCTIEKTHl MEHEDKMEHTa B CEpBHCE

OcCHOBBI yrIpaBJeHHS IEPCOHATIOM B cpepe cepBrca
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AHHOTanusi pa6oyeii MporpaMMbl IMCHHUILUIHHBI «YIPaBJIeHUE KAYECTBOM YCJIyD»

1. OEJIX OCBOEHUSA JUCIUIIIMHbI

Hemsamu ocBoeHMs y4eOHON AUCIUILINHEI Y IPaBICHHE KAUeCTBOM YCIYT SBIISIOTCS:
- I3y4EHHE MPOIECCOB YIPABICHUS KAYeCTBOM YCIYT, a TAK)KE MX CTAaHAAPTHU3ALNHN U CEPTUPHUKAIINN.
- HaBBIKAMH YTIPaBIICHHUS KAYECTBOM ITPOIYKTOB CEPBUCHBIX MPEIIPUSTHA

- HaBBIKAMH  HCIIOJIb30BaHUA
PO eCCUOHANBHOM S TEIBHOCTH.

2. MECTO JUCIIMIIJINHBI B CTPYKTYPE OOII

HOPMaTUBHO-IIPaBOBOM

JOKYMCHTAalMK 110  YIPaBJICHAKO Ka4y€CTBOM B

Huctmmumaa  B.1.6.11 VYmpasnenue kadectBoM yciayr oTHocuTcs K bioky 1 Jucnummmasr (Monmynw) -
Obs3atenbHas yacTb. OCBOEHHME IUCLMIUIMHBI ONHMPAaeTCsl Ha 3HAHUS OCHOB MEHEKMEHTA, CEPBHCOJOTHH M
CEPBUCHOH JIeATEIHOCTH, COBPEMEHHOE COCTOSIHUE C(hephl YCIIYT.

[penuiecTByroNIe AUCIUILTAHBI (KYPCHI, MOYJTH
TIPaKTUKH)

IMocnenyromue MUCHHUIUTAHBL (KypChI, MOAYIIN
TIPAKTHKH)

CrpaTernyeckoe yIpaBlIeHHE OPTaHMU3AIHUSIMH C(hHeph
cepBuca

- Crparerudyeckue MapKEeTHHTOBBIE MIPOTPaMMEBI
opraHu3aIui B cepe cepBuca

- TexHoJormYecKe HHHOBAITNH B CEPBHCE

- dopmupoBaHue SKOHOMUYECKOU cTpaTeruu

MIPEINPHUSATHS CepBHCa

AHTHKpPU3HCHOE YIIPaBJICHUE B CEPBUCE

OO6cyxuBaHue MOTpeOUTENEH B KOHTAKTHON 30HE

Yyebnas npakTrka (O3HAaKOMUTEIbHAS TIPAKTHKA)

- IIpousBoacTBeHHas MpaKkTHKa (ITpoekTHo-
TEXHOJIOTHYECKasl IPAaKTHKA)

- [IpomsBoncTBennass  mpaktuka  (OpraHu3alMoHHO-
yHOpaBJeHYECKas TPAKTHUKA)

- [IpousBoacTBeHHas MpaKTUKa (Ipenoummomuast
MIPaKTUKa)

3. IJTAHUPYEMBIE PE3YJIBTATHI OBYUEHUSA IO JUCIUIIJIMHE

dopmupyemble KOMITETEHIN
(KO KOMITETEHIINH, YPOBEHB)

[Tnanupyembie pe3ynbTaTsl 00y4eHUs Ha TaHHOM
sTane (OPMHUPOBAHUS KOMIIETCHIINH

OIIK-3. Cnocoben pa3pabaTeiBaTh W BHEIPATH
CHCTEMBI YIPABICHUS KaYeCTBOM YCIYT B M30paHHOMN
npodeccroHansHol chepe

3naer kak  (QopmymupoBaTh M BHEAPATH B
OpraHM3alUsIX  OCHOBHBIE  IOJIOKEHHS  CUCTEMBI
MEHEI)KMEHTa  KadecTBa B  COOTBETCTBUH  C

MCXKIYHAPOAHBIMU CTaHIAApTaMH Kadye€CTBa, B TOM

gucyie UCO 9000, nvHTETpUpOBaHHBIC CUCTEMBI

3HaeT Kak OICHUBATh KAuecTBO OKAa3aHUS YCIYr B
chepe cepBHca B COOTBETCTBHH ¢ TpeOOBaHUSMHU
HOPMAaTHBHO-TIPABOBBIX aKTOB M0 KIIACCU(HUKALIUH
TOCTHHHII U HHBIX CPEJCTB pa3MelIeHHs, a Takxke ¢
y4eTOM  MHEHHUS  moTpeOuTeneit u  Ipyrux
3aWHTEPECOBAHHBIX CTOPOH

Ymeer GopMynupoBaTh M BHEOPATH B OpraHU3aIHAX
OCHOBHBIE  IIOJOXKEHUS  CUCTEMBI  MEHEIKMEHTA
KayecTBa B COOTBETCTBUH C  MEKAYHAPOTHBIMHU
cragaaptamMu kadectBa, B ToM umcie HMCO 9000,
WHTETPUPOBAHHBIC CUCTEMBI

YMeeT OleHHBATh KauyeCTBO OKa3aHUsS yCIyr B cdepe
cepBuca B COOTBETCTBHH C  TpeOOBaHUSAMH
HOPMATHBHO-IIPABOBBIX aKTOB IO KIacCH(UKAIIUN
TOCTHHHUI] ¥ HWHBIX CPEJICTB pa3MEIIEHHs, a TaKkxkKe C
ydeToM  MHEHHS  moTpeduTenei ®W  JAPYrHX
3aWHTEPECOBAHHBIX CTOPOH

Biageer HaBblkamMu (D OPMYJIMPOBAaTH M BHEIPSTH B
OpraHM3alUsiX  OCHOBHBIE  IIOJIOKCHUS  CHCTEMBI
MCHE/PKMEHTa  KadyecTBa B COOTBETCTBUH  C
MEXAYHApOAHBIMM CTaHAApPTaMH KauyecTBa, B TOM
grciae UCO 9000, nHTErpupOBaHHbBIE CUCTEMEI

Bna,ueeT HaBblIKaMH OILCHHBATh KadyCCTBO OKa3aHMHA
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ycoyr B cdepe cepBuca B COOTBETCTBHH C
TpeOOBaHUAMH HOPMATHBHO-IIPAaBOBBIX aKTOB  II0
KIacCH(UKAIM  TOCTHHHI] ¥  WHBIX  CPEICTB

pa3MeIeHns, a TakXKe ¢ yIeTOM MHEHHS IToTpeOuTemneit
1 IPYTHX 3aHHTEPECOBAHHBIX CTOPOH

4.0CHOBHOE COAEPXAHUE JNCIHUIIJINHbBI
OCHOBHI yIIpaBlIeHUS KAYECTBOM YCIIyT
CucreMa MeHEeIXKMEHTa KauecTBa B CEPBUCE

l'ocynapcTBeHHas HOJIUTHKA B 00JacTH oOecTieueHHs1 0€30MacHOCTH MOTPpeOUTENeH yciyr

OCHOBEI CTaHAapTHU3alu B CCPBUCE
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AHHoOTauusa padoyeii nporpamMmbl ucuunaunbl «Ilegarornka u MeToAbI MpenoJaBaHUI»

1. OEJHW OCBOEHUSA JNCIHUIIJINHBI

Hemrsamu ocBoeHMS AUCIUILTHHEI «llemarornka u METOMKA TIPETIOTaBaHUs SBISETCS:
- pa3BHTHE Yy CTYIACHTOB CHCTEMBl 3HAHHWH, OOECIIEUMBAIONIEH YCIENIHOE YCBOCHHE (YHIAMEHTAIBHBIX H
TPUKIIAIHBIX IPOOJIEM TIeJaroTUKN ¥ METOAMKH MIPETIoIaBaHus;
- OBJIAJICHUE CHCTEMOH 3HAaHUH O (aKTax, 3aKOHAX U 3aKOHOMEPHOCTAX TO3HABATEIHHOTO M JINYHOCTHOTO PAa3BHTHS
B 00pa30BaTEILHOM TIPOIIECCE;
- opMHPOBAHUE TOTOBHOCTH K CAMOCTOSTEIBHON HayYHO-TICIArOTUIECKOM I TEIbHOCTH.

2. MECTO JUCHUIIJINHBI B CTPYKTYPE OOII
JucnummHa oTHOCHTCA K biioky 1 JTucuumuaer (Moxynu) obs3arenpHoit yactu (b.1.5.12) OOIT BO no ganHOMY
HaNpPaBJIEHUIO MOATOTOBKU U HAXOAUTCS B JIOTHUECKON U COACPKATEIbHO-METOANYECKON CBSI3U C IPYTUMU
JTUCTIATUTAHAMI.

TpeboBaHMs K BXOAHBIM 3HAHMSIM, YMEHHAM M HaBBIKAM OOYYArOIIUXCSA IPH OCBOSHUM JAHHOW IHCITUILINHEL:
CTYACHT JIOJDKCH OIIEPUPOBATh OCHOBHBIMHU MOHATHAMH U3 CephI CepBUCA.

[IprobpeTréHnple B XO0le W3YyYeHHUS MAHHOW MUCIMIUIMHBI TEOPETHYECKHE 3HAHHS JOJDKHBI OBITh 3aKpeIUICHBI
CTYACHTaMH MIPH NPOXOXKICHUN COOTBETCTBYIOMNX TUCIUIUIMH M BUJOB NPAKTUKU

IIpenmecTByonue TUCHMILIUHBI (Kypebl, Moayau, | [locaenyiomue AMCHUIUIMHBL (KYpPChl, MOIYJIH,
NMPAKTHKH) NMPAKTUKH)

dutocodust © METOIOJIOTHS COBPEMEHHON HAYKH Ilenarornueckast mpakTUKa

Camoopranm3anus ¥ TeXHOJIOTHH JUIHOCTHOTO pocTa | -

3. IJIAHUPYEMBIE PE3YJbTATHI OBYUEHUS 11O JUCIHIUIIJINHE
BhINyCKHUK, OCBOWBINUM [aHHYIO JUCIHUILIMHY MAardcTPaTypbl, MODKEH O00MajaTh 3JeMEHTAMH CIEAYIOIIUX
001IenpoheCCHOHATBHBIX KOMITCTCHITHI:

DopmupyemMble KOMIETEHIIUT [Tnanupyemsble pe3yabTaThl 00yYeHHUS HA TAaHHOM 3Tare (OPMUPOBAHHS
(KO KOMITETEHIINY, KOMIIETCHIIUU
HANMCHOBAHHC)

OIIK-7 CriocobeH ocymecTBIsTh | 3HATh OCOOCHHOCTH  METOJMKH  TPENoJaBaHHs 1O  OCHOBHBIM
METaTOTHYECKYI0  IEeSTeIHHOCTD po¢eCCHOHATHHBIM 00pa3oBaTeNbHBIM porpamMMaM "
1o OCHOBHBIM JTOTIOJTHUTEIHHBIM MPO(ECCHOHATHHBIM IPOrpaMMaM
npodeccruoHaIEHBIM YMETh OpraHW30BBIBATH 00PA30BATEILHBINA Mporecc B cepe BHICIIETO U
00pa3oBaTENFHBIM IIPOTpaMMaM cpexHero mpogecCHOHaIHHOTO 00pa30BaHUS

u JOTIOJTHUTEJIBHBIM | BIIaJETh | HABBIKAMHM OCYILECTBIEHUS INEJAarOrM4ecKod AESITEIbHOCTH I10
npo(peCcCUOHANIBHBIM OCHOBHBIM IPO(eCCHOHATBHBIM 00pa30BaTeIbHBIM IIPOrpaMMaM U
nporpaMmmam JIOTIOJTHUTEIBHBIM MTPO(EeCCHOHALHBIM IPOTpaMMamM

4.0CHOBHOE COAEP)KAHUE JUCIIATIJINHBI

CTraHOBJICHUE U Pa3BUTHE OTCYECTBCHHOTO BBICIIETO 00pa30BaHUs

OCHOBBI II€JarOIMKH BBICIIEH IIKOJIBI

®DopMbI OpraHu3aluy y4eOHOro mporecca B mpoecCHOHATBHBIX 00pa30BaTEIbHBIX OPTaHU3AIMIX
[legarormyeckue TEXHOJIOTHH B Y4COHOM MPOIIECCE BBICIICH IITKOJIBI

Icuxomorndeckuii aHaIM3 NEATEIBHOCTH CTYACHTA

ConuanbHO-TICHXOJIOTHIECKHE OCOOCHHOCTH CTYICHYECTBA

16




AHHoTanus paéoyeii mporpaMmmsl IucuuIuHbI «IIpoeKkTHas AesITeILHOCTH B c(pepe cepBHuCca»

1. OEJHW OCBOEHUSA JNCIHUIIJINHBI

Llemn qucuuUIINHBL:
- OBJAJICHWE TEOpHEH W TPAKTHKOH WCCIEeOBaHUS M IPOSKTHPOBAHUS CHCTEM YIPABICHHSA B IIENAX HUX
JABHEHINEeTO COBEPIIICHCTBOBAHMS;
- (hopMupoBaHHE y MarUCTPAHTOB CHCTEMATHICCKUX 3HAHUN O TEXHOJOTHAX U TEXHUKE YIPABICHUS IIPOCKTaMHU;
- YCBOCHHUE 3HAHUH TI0 OOLIMM 3aKOHOMEPHOCTSIM U TCHCHIIMSAM Pa3BUTHS COBPEMEHHBIX TEXHOJIOTUH yIPaBICHUS
MPOCKTAMHU.
3amaun TUCIUILIIHEL:
-M3yYCHHUE TCOPETUUCCKUX U METOAUYCCKHX OCHOB OPTraHW3AIMOHHOTO MPOCKTHPOBAHUS WM OPTaHU3allMOHHOTO
Pa3BUTHS CUCTEMBI YIIPABJICHUS,
-OCBOCHHE TMOHATUIHOTO ammapara, TEPMUHOJOTHH, ONpEACICHUH U  (DOPMYITHUPOBOK, WCIOIB3yEMBIX B
COBPEMEHHOW MPAKTHKE OPTaHM3AIIMOHHOTO MPOSKTUPOBAHMS U YIPABICHUS IIPOCKTAMHU;
- BBIpabOTKa TPAaKTHYECKUX HABBIKOB cOOpa, 0000IIEHUs, cCHCTeMaTH3allus U aHanu3a (GakKTUIECKUX JaHHBIX 00
YIpaBIEHYECKAX CUCTEMaX, UX CTPYKTYpe, CBOMCTBAX M 3aKOHAX Pa3BUTHS B YCIOBHUAX PIHOYHON 3KOHOMHUKH.

2. MECTO JUCHUIIJIMHBI B CTPYKTYPE OOII
Huctumuinaa «IIpoekTHas nearenpbHOCTh B cepe cepBuca» BXOAUT B 0a30ByI0 4acTh Onoka 1 JIMCIHMTIITHHBI
(momymm) (b.1.B.1).

[penmecTyronpe aucuuiuinHbl | [Tociemyronue TUCIUTUIAHBL (KYpPChI, MOTYJIH, TPAKTUKH)

(KypcChl, MOTYJTH, TPAKTUKH)

- OpFaHI/I3aHI/IH 1 yIpaBJICHUEC KOJUICKTUBOM U KOMaH,HOO6pa3OBaHI/IeM

- Opranu3annoHHO-YIIpaBIeHYEeCKas IPAKTHKA

3. INIAHUPYEMBIE PE3YJBTATHI OBYUEHUA 11O JUCIHUIIJIMHE
BBINYCKHUK, OCBOHMBINMN MaHHYIO AUCIHUILUIMHY MAaruCTPaTyphl, JOJDKCH O0JIagaTh 3JIEMEHTaMHU CJICIYFOIIHX
YHHBEPCATbHBIX KOMITCTCHIIHI:
dopmupyembie KoMmeTeHIuy | Kox ¥ HAMMEHOBaHKME HHINKATOPA JOCTIKCHHS YHUBEPCATBHON KOMIICTCHIHH
(KO KOMITETEHITHH,

HanMEHOBAHHE)
YMeeT IpOBOAUTE CTPaTETHYECKUH aHAIIN3 U OLICHUBATh PE3yJIbTaThl
JeATeIbHOCTH NpeIIPpHATHH cepbl Typu3Ma, BEIBIATH (PaKTOPHI yCIexa
dopmynupyeT HanpaBieHU padoT 10 HOPMUPOBAHUIO KOHIIECIIIUH U
[IK-1. Criocoben peanu3any KOHKYpEHTOCIOCOOHOM CTPaTeruy pa3sBUTHS MPEATIPUSITHI chepbl
pa3pabaThIBaTh KOHIETIIMIO U | CepBHUCca
CTpaTeruio pa3BUTHUS OKOHOMUYECKH 000CHOBBIBAET KOPIIOPATHBHBIC U (QYHKIIMOHAIBHBIE CTPATEI U

TpeNPUITHI CPephl CepBUCA | Pa3BUTHUS NMPEIIPUITHH chephl cepBrca

YmMeeT 3 HEKTHBHO OCYIIECTBISITh B3aUMOICHCTBHE ¢ COOCTBCHHUKAMU H
mapTHEPaMH Mo OM3HECY VTS JOCTIDKCHHUS [IEJICH CTPaTerndecKOro YIpaBICHHS
MIpEeNPUATHIA chephl cepBUCca

4.0CHOBHOE COAEPXAHUE JNCHUIIJINHbBI
3aKOoHBI ¥ MPUHIUIB OPTaHU3AIMOHHOMN IeSITeIPHOCTH
MeTtomonorns OpraHU3aIMOHHBIX CHCTEM

AHanm3 opraHu3auoHHON IeSTeTFHOCTH
IInanupoBanue OpraHU3allMOHHON AESITEIBHOCTH
CHCTEMBI M TEXHOJIOTHH OPTaHU3AIMOHHON eI TeIbHOCTH
Monenu 1 METO bl OPraHU3aIMOHHOTO MPOCKTUPOBAHUS
Dranbel OpraHu3aluOHHOTO MPOSKTHPOBAHUS

[TonsiTHE U CYITHOCTH MPOCKTOB

Pa3paboTka mpoekTa

Ornenka 3¢ (HeKTHBHOCTH TIPOSKTOB

3aBepiieHne MpoeKTa

YmpaBieHrne KaueCTBOM IIPOEKTa
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AHHoTanus padoyeii nporpaMmbl IucuunIunbl «IIporno3upoBanue u 6M3Hec-NJIAHHPOBAHUE CEPBUCHOM
JIeATeIbHOCTI
1. HEJIM OCBOEHUSA JUCHUIIJINHBI
HemxsMn ocBoeHHMS IUCHUIUIMHBI SBISETCS (OPMHUPOBAHHWE y CTYACHTOB KOMIIETCHIWH B oOxacTé Om3Hec-
TUTAHUPOBAHUS HA MPEANPHUATHAX cdepsl Typusma. DopmupoBanre y o0yJaronxcsi yMEHHH M HaBBIKOB OM3HEC-
TUTAHUPOBAHMS Ha MIPEINIPUATHIX chepsl Typru3Ma.

2. MECTO JMCIMIIVIMHBI B CTPYKTYPE OOII
Jucnmummnza «I[IporHo3upoBanue u OM3HEC-TUITAaHUPOBAHUE CEPBUCHON NESITENFHOCTH» OTHOCHUTCS K JAUCHUILUTHHAM
o BeIOopy broka 1 (B.1. B.2.) Jluciumuse (MOTyITH).
[IpeamecTByromue QUCIUIIHHBI (KYPCHI, MOJTYJIH, [Mocnenyronye AUCUMIUIMHBI (KypChl, MOIYIIH,
MPaKTHUKN) MPaKTHUKN)
- OpraHH3alMOHHO-YTIpaBJIeHYECKas! IPAKTHKA
- [pegaurioMHas mpakTUKa

3. IJTAHUPYEMBIE PE3YJIBTATHI OBYUEHUSA IO JUCIUIIJIMHE

dopmupyeMBbIe KOMIICTCHIIUTU [Tmanupyemble pe3yabTaThl 00yUCHHS
(K0T KOMIIETCHITNH, HAUMEHOBAHWE)
ITK-2 Crioco6eH opranu3oBaTh paboTy 3HaeT KaK OMpeAeNsATh LEeMW W 3aJa4d JACSTeIbHOCTH
WCTIOTHATEIICH, MPUHUMATD PEIICHUS B OPTaHM3AaIMKA | CEPBUCHOTO MPEANPHITHS, TIEPCIIEKTUBEI €T0 Pa3BUTHS B
CEPBHUCHOM AEATEIHHOCTH, B TOM YHCJIE C YIETOM COOTBETCTBHH C YYETOM TIOJIMTHUKH TOCYHZAapCTBa U
COLIMAJIbHON M DKOHOMHYECKON MOJIUTHKHU TEeHJICHLIUH PhIHKA.
rocyaapcTBa YMmeer ompenenarts HeNMd W 33Ja4d  JEeSTEIHHOCTH

CEPBHUCHOTO MPEINPUITHS, IEPCIEKTUBBI €T0 Pa3BUTHUS B
COOTBETCTBUU C Y4YETOM TMOJMTUKH TOCyJapcTBa U
TEHJICHIIMI PHIHKA.

Brnaneer HaBblkamMu ompeneieHus Ieled U 3amad
JIESITENIbBHOCTH CEPBUCHOTO MPEINPUSATHUS, TTEPCIICKTUBBI
€ro pa3BUTHS B COOTBETCTBUU C YUETOM IMOJUTUKU
rocy/lapcTBa M TCHACHINI PHIHKA.

4.0CHOBHOE COAEP)KAHUE JUCLUIIJINHbI
buzHec-maH B cucteMe yrpaBJeHUsl MPEANPUsITHEM
ConepxaHue 1 OPSIOK pa3pabOTKH OM3HEC-TIIaHA
CtpykTypa Ou3Hec-TuTaHa

ABTOMaTH3aITUs PACYETOB IIPH COCTABJICHUN OM3HEC-TIIaHA

18



AHHOTanusi pagoyeii MporpaMMbl AMCHHUIUINHBI KAHTHKPH3NCHOE YIIPaBJIeHNE B CEPBUCE»

1. IEJHU OCBOEHMUS JNCHOUITJINHBI

HemxsaMu 0cBOCHUS AUCIUILTMHEI AHTHKPHU3UCHOE YTIPABICHIE B CEPBUCE SBIISIOTCS:
- U3y4eHNe TEOPUH U MPAKTUKH YIPABJICHUS OpraHU3anueil, 0a30BBIX MOHATHI M OOMIHMX MOJXOMO0B K YIIPABICHHUIO

IIPONU3BOJICTBOM,

- I3y4eHHE 0COOCHHOCTEH YIpaBIeHYEeCKO NeTeIbHOCTH Ha MPEINPUATHAX CHEephI TYPH3Ma;
- OBJIAJICHHEC TOTOBHOCTBIO K YIIPABICHUIO MPOIIECCOM TypH3Ma C y4eTOM TPeOOBaHUH MOTPEOUTEIS
- OBJIaJICHHE TOTOBHOCTBIO K OCYILECTBICHUIO KOHTPOJISl KauecTBa Mpolecca Typu3Ma

2. MECTO JUCIIMIIJINHBI B CTPYKTYPE OOII

JucnuiuimHa AHTHKpPU3UCHOE ympaBiieHHe B cepBuce oTHocutes K bnoky 1, B.1.B.3. Jducummmmnsl (Momysnm)

OO0s13arenbHas 4acTh.

[penuiecTByronIMe TUCUUILUIAHBI (KYPCHI, MOJTYITH

[Mocnenyromue TUCHHUILTHHBL (KYPCHI, MOAYIIA

TIPAKTHKH) TIPAKTUKHN)
- ITpomsBoacTBenHas npakTrka (CepBHCHAS MTPAKTHKA)
- IIpomsBoacTBenHass mpakTuka (OpraHU3aIMOHHO-
yrpaBieHYecKask MPaKTHKA)
- IIpomsBoactBennass  mpaktuka  (IIpegmunmomuas
TIPAKTHKA)

3. IJIAHUPYEMBIE PE3YJIBTATHI OBYYEHNS 110 JUCHUITJIMHE

dopMHUpyeMbIe KOMITETCHINN
(KO KOMITETEHITHH, YPOBEHB)

[Tmarupyemslie pe3ynbTaTel 00ydeHHS HA TaHHOM
sTane GOPMHUPOBAHUSI KOMITCTCHIIUI

[TK-4. Cnoco6eH ynpaBisaTh peopMUpoOBaHUEM H
peCTpyKTypHU3aluei AesiTeIbHOCTH MPEaPUSTUI
chepnr cepuca

IIK-4.1. OOoCHOBBIBaET TIUTAHBI W TPOEKTH IO
pedopMHpOBaHHIO U PECTPYKTYPHU3ALUH IESATEITbHOCTH
MpeanpusaTHiA chepsl cepBrca
IIK-4.2. JIlemoHCTpHpYET

pedopMbI 7 MIPOBONTH
e npUATHA chephl cepBrCca

YMECHHE OCYIIECTBIATH
PECTPYKTYPH3AIHIO

4.0CHOBHOE COAEPXAHUE JUCHHUIIJINHBI
TeopeTuko-MeToA0N0TNIECKHE OCHOBEI

MEHE)KMEHTA B CEpBUCE

MeTtononorunueckue OCHOBBI MEHEIXKMEHTA

OCHOBBI IUTAHUPOBaHHUS B cepe cepBuca

Opranu3anys Kak 00bEKT yIPaBICHHUS CEPBUCHBIM TPEATNPHUATAEM
MortuBamms 1 KOHTPOJIb CUCTEMBI MEHEDKMEHTA B cepe cepBuca

CrpaTerndeckoe ynpaBlieHUE CEpBUCHOM opraHu3anuei

TIpunsTue yrpaBieHYeCKUX pelIeHU B CEPBUCHON OpraHu3aluu

HNudopmanmonHoe odecriedeHre MeHEHPKMEHTa IPeaNpHITHS chephl cepBrCca

YmpasieHne Iporu3BOACTBOM Ha MPENNPUATHH c(hephl cepBrca

YnpaBieHrne KaueCTBOM M COIMAIBHO-IICHXOJIOTHYECKUE aCTIEKTHl MEHEPKMEHTa B CEpBHCE

OCHOBEI yIIpaBJIeHUs MIEPCOHAIIOM B cdepe cepBuca
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AHHOTanusi padoyeil mporpaMMbl AMCHUILINHBI «O0CTyKMBaHUE MIOTPeduTeIell B KOHTAKTHOMH 30He»

1. OEJIX OCBOEHUSA JUCIUIIIMHbI

Hemsamu ocBoeHns aucuumuInHbl OOCTy>)KUBaHHE OTPEOUTEIeH B KOHTAKTHON 30HE SIBISIOTCS:
- I3y4eHHUE TEOPHH U TPAKTHUKH OPTaHU3aLNH 00CTYKUBAaHUS Ha MIPEAIPUATHIX chepsl cepBuCa;
- OBJIaJICHHE HAaBBIKaMH PabOTHI B KOHTAKTHOW 30HE MPEANPHUATHS ChEephl CepBHCa
- OBJIaJICHHE HaBBIKAMH KOMMYHUKAIIUHN B KOHTAaKTHOW 30HE MPEANPUATHS CHEPHI CepBHCa

2. MECTO JUCIIMIIJINHBI B CTPYKTYPE OOII

Jucnumumnza b.1.B.4 O6cnyxnBanne nmoTpeOuTeneil B KOHTaKTHON 30He oTHOCHUTCS K bioky 1 JluctmruimHe! n
MOJIyJIU YacTH, (JOPMUPYEMOH YHaCTHUKaMH 00pa30BaTEIbHBIX OTHOIICHHH - 00s13aTebHbIC TUCIUILTHHBL.
OcBoenne quctuIinHbl OOCTyKMBaHUE TTOTPeOUTENEl B KOHTAKTHOW 30HE HEOOXOAMMBI BXOJHBIC 3HAHUS
COBPEMEHHBIX TEHJCHIIMH Pa3BUTHS NPEINPHUATHI cephl cepBrca, CoepKaHue KOMMYHUKAIIMOHHBIX TEXHOJIOTHH

B cepe cepBuca U CHCTEMBI YIPABJICHHUS KauecTBa YCIIyT.

[peamiecTByOMNe TUCHUILTHHBI (KYPChI, MOYJIN
TIPAKTUKH)

[ocneayronye AUCUMUIUTAHBI (KypPChI, MOAYIH
TIPAKTHKH)

KoMMyHUKAIIMOHHbIE TEXHOJOIMH B3aUMOJACHCTBUS B
cepe cepBuca

dopmupoBaHue SKOHOMUYECKOU

TPEINPHUITHS CEpBUCA

CTpaTeruu

TexHomorndeckue HHHOBAIINH B CCPBUCC

Yuebnas npaktuka (O3HaKOMUTEIbHAS TTPAKTHKA)

YrpagneHrue KauecTBOM YCIyT IIpousBoacTBeHHAas MpaKTHKa (ITpoexTHo-
TEXHOJIOTHYECKAs TIPAKTHKA)

- IIpomsBoacTBeHHass mpakTuka (OpraHU3alMOHHO-
yrpaBieHYecKas MPaKTHKA)

- IIpomsBoactBennass  mpaktuka  (IIpemmurumomnas
MPaKTHKA)

3. IJTAHUPYEMBIE PE3YJIBTATBI OBYUEHHUSA IO JUCIUIIJIMHE

dopMupyeMble KOMIIETEHIIUU
(KO KOMITETEHINH, YPOBEHB)

[Tnanupyemsbie pe3yabTaThl 00yYeHHUS HA TAHHOM
sTarne GOpMHUPOBAHNS KOMIETCHIIUH

[MK-3CnocobeH  ynpaBisTh —peanu3alield  IMPOeKTa,
BHEJIPSITh N3MEHEHHMS! Ha TIPEAIIPUSTHAX c(hephl cepBrca

3HaeT Kak MPOBOAUTH MCCIEIOBAHUS IEPEIOBOTO
POCCHHCKOTO M 3apyOeXHOTO OIBITa HPUMEHEHHS
TEXHOJIOTHH pa3pabOTKH M YIPaBJICHHS IIPOCKTAMHU

YMeeT  NOpOBOAUTH  HUCCIENOBaHUS  TEPEIOBOIO
pOCCHICKOTO W 3apyOeKHOTO OIbITa TPUMEHECHUS
TEXHOJIOTHH pa3pabOTKU M YIPABICHHUS IPOCKTaMHI

Brnameer  HaBBHIKAMH ~ NIPOBOAWTH  HCCJICIOBAHHUS
MEPEZIOBOTO POCCHICKOTO W  3apyOeXHOTo OIIbITa
MIPUMEHEHN TEXHOJOTHH pa3pabOTKM M YHpaBICHUS
MIPOEKTaAMH

4.0CHOBHOE COAEPKAHHUE JJUCIHUIIIMHbI

OcHOBBI TIpoIIEcCca 0OCITY)KUBAHHSI IOTPEOUTENICH B KOHTAKTHON 30HE
Oco0CHHOCTH KOMMYHHKAIIUH B MPOIecce 00CITyKUBaHUSI TOTPEOUTEICH

O6ciry>xuBanue NoTpeduTesIel ¢ y4eToM ux TpeOoBaHUi
OobecrieueHne KauecTBa yciuyr

OO01m1enpaBoBEIC JOKYMEHTEBI, PETYIHPYIOIIHIE MPOIECC 00CTyKUBAHHS TOTPEOUTEICH
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AHHoOTanus paéoyeii mporpaMMsbl IUCHMIIMHBI «OpraHu3anus 1 yrnpasjeHne KOJUIEKTUBOM U
KOMaH/1000pa30oBaHuEeM»
1. OEJHW OCBOEHUSA JUCIHUIIJINHBI
HemssmMu ocBoeHUst AUCIUIUIHHBL «OpraHu3aist M YIpaBicHHE KOJUIEKTUBOM M KOMaHA000pa3OBaHHEM)»
SIBIISTIOTCSI:
- I3y4eHHUE TEOPHH U TPAKTHUKHU YIPABICHHUS IIEPCOHATIOM B 0a30BBIX MOHATHAX U OOIINX MOIX0/AX;
- OBJIAJICHHE OCOOCHHOCTSIMU YIIPABICHYSCKOW ACATEIEHOCTH HA TIPEANPHUATHAX CHEephI CepPBUCA;
- OBJIAJICHHEC TOTOBHOCTHIO K YIIPABJICHUIO TIEPCOHAIIOM C yUETOM TPeOOBaHUI MOTPEOUTENS.

2. MECTO JUCIIMIIJINHBI B CTPYKTYPE OOII

Jucnumumna b.1./1B.1 «Opranuszanus 1 ynpasieHHe KOJUIEKTUBOM M KOMaHJ000pa30BaHHEM» OTHOCUTCS K biioky
1. JuctmrmumHel (MOxynu) d9acTH, (OPMHPYEMOH YdYaCTHHKaMH 0Opa3oBaTENbHBIX OTHOIICHHH - JJICKTHBHBIC
TUCITUTUTAHEI (MOYITH).

OcBoenne mucnummnHel «OpraHn3anys W yIpaBiIeHHE KOJUICKTHBOM M KOMaHI000pa3oBaHHEM» OasupyeTcs Ha
3HAHUAX OCHOB MEHEKMEHTA, CEPBUCHOM AEATESIHHOCTH.

[MpeamecTByOUe TUCHUIUTUHBI (KYPChI, MOIYIN [ocneayronme AUCUMIUTAHBI (KypPChI, MOAYIH
TIPaKTUKHN) TIPAKTHKH)
CamoopraHu3aiys U TeXHOJIOTHUH JIMYHOCTHOTO pocta | DopMmupoBaHue HKOHOMHUYECKOI cTpareruu

MPEANIPUSATHS CEpPBHCA

CrpaTerndyeckoe ymnpaBjeHHE OpraHu3anusiMu cepbl | AHTHKPU3HUCHOE YIPaBJICHHE B CEPBUCE
cepBHCca
- VYuebnast npakTrka (O3HaKOMUTEIbHAs TPAKTHKA)

- IIpousBoxncTBenHas  mpaktuka  (OpraHM3alluOHHO-
ynpaBJeHYecKas IPAKTHUKa)

- [IpousBoacTBeHHas MpaKTHKa (IIpenaumnomuast
MIPaKTUKa)

3. IJTAHUPYEMBIE PE3YJIBTATBI OBYUEHUSA IO JUCIUIIJIMHE

dopmMupyemble KOMIIETEHIN [Tnanupyemsble pe3yabTaThl 00y4eHHUs HA JaHHOM JTare

(KO KOMITETEHIINH, YPOBEHb) (hOopMHPOBaHUS KOMIICTCHIIN
IIK-1 Crocoben pa3pabaTbiBaTh KOHLENIMIO ¥ | 3HAeT KaK HAy4YHO OOOCHOBBIBATbH HAIIPaBJICHUS
CTPATETHIO Pa3BUTHS MPEANPUSATHIL cephl cepBrca JIeSITENIFHOCTH 110 pa3paboTke W peann3aluu
KOHKYPEHTOCIIOCOOHOH CTpaTeruy, porpamMmm

pa3BUTHUS IPEATPUITHI

Ymeer HAy9IHO 000CHOBBIBATh HaTpaBJICHUS
NESTeNPHOCTH 1O  pa3paboTke W peanu3aliu
KOHKYPEHTOCTIOCOOHOM CTpaTerum, porpamMm
pa3BUTHUS IPEATPUITHI

Bnanmeer HaBBIKAMU HAyIHOTO 000CHOBaHHSA
HaTpaBJICHUS  OEATENBHOCTH 1O  pa3paboTke U
peanuzanuu KOHKYPEHTOCIIOCOOHOM CTpaTeruy,
MIPOTPaMM Pa3BUTHUS IPEITPUITHIA

4.0CHOBHOE COAEPKAHUE JUCIHUIIJINHBI

Beenenue B mpo0ieMbl yIpaBieHUs KOJUICKTHBOM

Kanposas moymTHKa U CTpaTerusi pa3BUTHS OPraHU3AIIH
PermamenTanust 1esITeIbHOCTH KOJIJICKTHBA

MoTuBanys 1 CTUMYJTHUPOBAHKE TIEPCOHAIA

KoHTpons KaIpoBBIX IPOIIECCOB

OTHOIIEHHS B OpTraHW3aliy. Y 4acTHe ePCOHaa B yIIPaBICHIH
YnpaBieHne TpyIOBEIM KOJUIEKTHBOM H IIPOIlecC KOMaHI000pa30BaHMUs
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AHHoOTanus padoueii nporpaMmbl IucuunIuHbI «[IporpaMMHo-1e1eBbIe MeTOAbI IVIAHUPOBAHUS U
yHpaBJIeHUsD)

1. OEJHW OCBOEHUSA JNCIHUIIJINHBI

HemxssMu ocBoeHMS AUCIUILTHHEI «IIporpaMMHO-IIeNieBbIe METOABI ITIAHUPOBAHIS U YIIPABICHUS» SIBIISCTCA:
- SIBISICTCSL OBJAJCHHE OCHOBAMH JIOTHUECKUX 3HAHWHA, HEOOXOAWMBIX UIS MPOBEICHHS HAYYHBIX HCCIEIOBaHUM,
TEOPETHICCKUMHU W SKCIIEPHUMEHTAIFHBIMU METOJAMH TP MIPOSKTHPOBAHNHU U pa3pabOTKe HOBEHIINX TEXHOJOTHH,
NPUBUTUE HABBIKOB M YMCHHA, HEOOXOIMMBIX JUIS CAMOCTOSTECIHHOTO BBITIOJHEHUS HAyYHBIX HUCCICIOBAHHN B
00acTH cepBHca, MPUMECHCHIE 3HAHUH O COBPEMEHHBIX METO/IaX UCCIICAOBAHUS B CEPBHCE.

2. MECTO JUCHUIIJINHBI B CTPYKTYPE OOII

JucnummHa otHOCHTCA K biioky 1 JJucuumumast (moxynu) O6s3atensHast yacts (b.1 JIB.1) OOIT BO no manHOMY
HaNpPaBJIEHUIO MOATOTOBKU U HAXOAUTCS B JIOTHUECKON U COACPKATEIbHO-METOANIECKON CBSI3U C IPYTUMHU
JTUCTIATUTAHAMH.

TpebGoBaHMsT K BXOAHBIM 3HAHMSIM, YMEHHSAM M HaBBIKAM OOYYarOIIUXCSA IPH OCBOSHHM JAHHOW IUCITWILIMHEL:
CTYACHT JIOJDKCH OIIEPUPOBATh OCHOBHBIMHU MOHATHAMH U3 CEephI CepBUCA.

[IprobpeTréHnple B XOl€ W3YyYEHHUS MAHHOW IUCIMIUIMHBI TEOPETHUYECKHE 3HAHHS JOJDKHBI OBITH 3aKpeIUICHBI
CTYACHTaMH MIPH NPOXOXKICHUN COOTBETCTBYIOMNX TUCIHIUIMH M BUJOB NPAKTUKU

IpenmecTByonHe AUCHUIVIHHBI (Kypebl, Moayau, | Ilociaenyiomue auMcHUnmIMHBL (KYpehbl, MOJYJH,

MPAKTHKH) NMPAKTHKH)
Omnocous ¥ METOIOJIOTHS COBPEMEHHOM HAyKH O3HaKOMHTENbHAS MPAKTHKA
TexHOTOTHYECKIIE MHHOBAIINH B CEPBHUCE [legarormueckas MpakTHKa

[IpenaumioMHas mpakTHKa

3. INTAHUPYEMBIE PE3YJIBTATBI OBYUEHHUSA IO JUCIUIIJIMHE
BbIycKHUK, OCBOMBINMK [JaHHYIO NUCHUILIMHY MarucTparypbl, NOJDKEH o00anaTh 3JEMEHTaAaMH CIEAYIOIINX
YHHMBEPCAIbHBIX KOMIIETCHIIMHI:

dopmMupyemble KOMITETEHIIN Kon n HanMeHOBaHME MHIUKATOPA JOCTI)KEHHUS YHUBEPCATIBHON
(X0 KOMITeTEeHIIHH, KOMITCTEHIINN
HANMCHOBAHHC)

IIK-2. Cnocoben  ympaBmarts | [IK-2.1. Opranusyer, KOOpAMHHPYET W KOHTPOJHPYET AEATEIBHOCTH IIO
IIPOLIECCOM OusHec- | pa3paboTke OM3HEC-IIIaHOB B cepe cepBuca
IaHupoBaHus, 1o co3ganuio | [1K-2.2. Ymeer cBOeBpeMEHHO BBISBIATH OTKJIIOHEHHS B peann3aluy Ou3HecC-
HOBBIX, PEKOHCTPYKIIMH, | IUIAHOB B chepe cepBUCA M YIIPABIATH JESITEIBFHOCTBIO 110 HX YCTPAHEHHUIO
pEeHOBaMM W MOJEPHHU3ALUU
CYIIECTBYIOIUX  MPEIIPUITUI
chepnr cepuca

4.0CHOBHOE COAEPKAHHUE JUCIUIIIMHbI

CoBpeMeHHbIE HaydHbIE METOJIBI 1 (PEHOMEH MEXUCIUIIIMHAPHOCTH

dunocopus MeKIUCHUIUTHHAPHOCTH. TEXHOIOTUH MPUKIATHBIX MEXJUCIUIIIMHAPHBIX UCCIICOBAHUH B TYypU3ME.
MexaucuUIUIMHAPHBIE CTPATETHH B TEOPUU U Ha NIPaKTHKE
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AHHOTanusi pagoyeii nporpammbl AucuuIInHbI «IIpaBoBoe oGecneyeHne CEPBUCHOM 1EATETLHOCTH

1. IEJIM OCBOEHUS JUCHUTIJINHBI

Hensmu ocBoeHus AucHMIUINHBL «[IpaBoBoe odecrieueHue AeATeIbHOCTH B TYPUCTCKOW HHIYCTPHI SIBISETCS
(hopmupoBanue MPodecCHOHATEHOTO MBIIUIEHHUS. 3ajauaMy OCBOCHHUS JUCTIMILTHHBI SBIISIOTCS MTPHUOOpEeTEeHNE
3HaHHUH 00 OCHOBHBIX MOJIOKEHUSX MPABOBOTO obecnedeHus chepbl CepBrCa, OCHOBHBIX HHCTUTYTOB U MOHSTHH,
yMEHHEe aHAIM3UPOBATh U OLICHUBATH MPABOBbIE (DOPMBI PETYIUPOBAHNUS OTHOIICHUI, B TOM YUCIIE B PA3TMIHBIX
MPaBOTIOPSIKAX U CHCTEMAaX, IPUBUTUC HABBIKOB MPAKTUIECKOTO HCIIOJIB30BAHUS CPEICTB  METOJIOB
PeryJIupOBaHMs OTHONICHHH, BXOASAIINX B MPSAMET TUCIUTUTAHBL.

2. MECTO JUCIUIIJIMHBI B CTPYKTYPE OOII

Hucnumummaa «[IpaBoBoe oOecrieyeHHE IEITETBHOCTH B TYPUCTCKOH WHAYCTPUM» OTHOCHTCS K brioky 1
Hucuummnasl (Moxynun) O6s3atenbHoi yactu b.1.J1B.2.00I1 BO HaxoauTcss B JIOTHYECKOW M COJAEPIKATECIBHO-
METOAMYECKOH CBSI3U C APYTUMH JUCIUTUITHAM.

TpeGoBaHMs K BXOJHBIM 3HAHMSAM, YMEHHSAM H HaBBIKaM 00yJaromnuXcs MPHU OCBOCHUN TaHHOHN JANUCITATIIINHEL:
00yJaroImuiics TOMKEeH 3HaTh OCHOBHBIE 3aKOHOMEPHOCTH (DYHKITMOHMPOBAHUS TOCYJapCTBA U MpaBa, UX (pyHKINH;
OCHOBHBIE CpE/ICTBA IPABOBOTO PETYIMPOBAHUS M PEANTHM3AalWN IpaBa; OCHOBBI TOCYIAPCTBEHHOTO W IIPABOBOTO
pasButus Poccun.

[IpenmecTBytomye AUCHUILINHBL (Kypchl, Moxaynu, | [locmemyrommue — AuUCOMIUIAHBI  (KYPCBI,  MOZYIH,
TIPAKTUKH) MTPAKTHKH)

- [IpenaumioMHas mpakTUKa

3. IJTAHUPYEMBIE PE3YJIBTATHI OBYUEHUA IO JUCIUIIJIMHE

DopmupyeMble KOMIIETEHIIUU [Tnanupyemble pe3ynbTaTsl 00ydeHUs

(K0T KOMIICTCHITUH, YPOBEHB)
I1K-3. CriocoOeH ynpasisiTh peann3aueil IpoeKToB, [IK-3.1.0mpenenset HampaeJeHUst  padoT 1o
BHEJIPSATH N3MEHEHUSI Ha MIPEANIPUATHIX Chephl peanu3anuy NpOLEAyp YIpaBICHUS MPOEKTaMHU Ha
cepBuca HpeANpUATHIX CPepsl cepBUca

TIK-3.2. OcymecTBisieT IMJIAaHUPOBAHUE PECYPCOB
MPOEKTOB TPEANpHATHH chepbl cepBHuca, KOHTPOIb
IpoIiecca pearn3aiy MpoeKTa
TIK-3.3. Pa3pabaTpiBaeT TporpaMMbl H3MEHEHHHA Ha
OpeanpusaTuiIxX  cepsl  cepBHca, TMPEOIOJICBacT
COTIPOTHBIICHNE UX BHEIPCHUIO

4.0CHOBHOE COAEPKAHHUE JUCIUIIIMHbI

[ToHsATHE ¥ UCTOYHHKH NIPABOBOTO 0OECIIEUEHHs CEpBHCA U Typu3Ma

JluuieH3upoBaHue, CTaHAapTH3anUs U Kiaccu(UKanus B CEpBUCE U TypH3ME
OpraHu3anMoHHO-ITPaBOBbIE (POPMBI ITPEATIPUHUMATENBECKOH AEATEIBHOCTH B CEPBHCE U TYpU3ME
[IpaBoBoii cTaTyc moTpeduTelNst yCIyr cepBUca U Typu3Ma

I'pasknaHCKO-ITPaBOBOE PETYINPOBAHUE JOTOBOPOB B TYPU3ME U CEPBUCE

Typuctckue u rocTHHUYHBIE HOPMATBHOCTH

MesknyHapOoIHO-TIPAaBOBOE PETYINPOBAHUE TypH3Ma U CEpPBHCa
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AHHOTauuA padoueii MporpaMMsbl JUCHHUILINHBI «Pa3BuTue cepBuca B Poccuiickoii @eaepanmum»

1. IEJIX OCBOEHUMS JNCHUITIJINHBI

Llenamu ocBoenus nucuuruinabl Pazsutue cepeuca B Poccuiickoit @enepaiinu SBIsSIOTCS:
- I3y4YeHHUE TEOPHUH W MPAKTHKHU OPTaHU3aIUN 00CTYKUBAHUS Ha PEATNPUATHAX cHephl TyprU3Ma U
- I3y4YEHUE BIMSHUS PA3IMIHBIX ()aKTOPOB Ha MPOIecC 00CTyKUBAaHUS KIIUEHTOB
- OBJIAJICHUE CMOCOOHOCTHIO BBIOMPATH PECypChl W CPEACTBA IJIs OpraHW3allMU Ipollecca CepBUCA C YIETOM

TpeboBaHui moTpeduTens

- OBJIaJCHHC CIIOCOOHOCTBIO OpPraHU30BbLIBATL IIPOLECCC CepBHCHOﬁ ACATCIBHOCTH C Y4YCETOM ICHUXOJOTHYCCKUX

ocoOeHHOCTEW ToTpeduTeNneit

2. MECTO JUCIIMIIJINHBI B CTPYKTYPE OOII

Bb.1.1B.2 mucuumnuna Pa3surue cepsuca B Poccuiickoit ®enepanun otHOcuTes K bitoky 1 Jluctumimas! (Mogyin)
00s13aTeNnpHON 4YacTu. M3yueHne AaHHOM OUCHUIIIMHBI 0a3MpyeTcsl Ha 3HAHMAX, MONYYCHHBIX B XOAE W3YUCHUS
JVCLHILUIAH, (GOPMHUPYIOIINX MPEACTAaBICHHE O IPHPOAE YEI0BEUECKUX NOTPEOHOCTEN M pa3BUTHUSI O0IIECTBA.

[MpeamecTByOIUE TUCHUIUTUHBI (KYPChI, MOIYIIN
TIPAKTUKH)

[ocneayroume AUCUMIUTAHBI (KypPChI, MOAYIH
TIPAKTHKH)

Yyebnas npakTrka (O3HaKOMUTENbHAS TIPAKTHKA)

ITpomsBoacTeenHas npakTuka (CepBUCHAS MIPAKTHKA)

- [IpomsBoncTBenHass  mpaktuka  (OpraHH3aIlMOHHO-
yHOpaBJIeHYeCKas MPAKTHKA)

- IIpousBoacTBeHHas MpaKkTHKa (IMpepmurmomaast
TIPaKTUKA)

3. IJTAHUPYEMBIE PE3YJIBTATHI OBYUEHUA IO JUCIUIIJIMHE

dopMupyeMble KOMIIETEHIIUU
(KO KOMITETEHIH, YPOBEHB)

[Tnanupyemsble pe3yabTaThl 00yYeHUs HA JaHHOM JTare
(hOopMHPOBaHUS KOMIICTCHIINN

I1K-3. CriocoOeH ynpaBisiTh peann3arueil IpoeKToB,
BHEJIPSATh N3MEHEHUsSI Ha MIPEATIPUATHIX Chephl
cepBuca

[IK-3.1.0mpenenset HaIIPaBJICHUA pabor 1o
peanu3anuy OpoIENyp YOpaBICHUS IMPOEKTaMU Ha
HpeANpUATHIX CPepHl cepBUca
IIK-3.2. OcymecTBisieT IUIAHUPOBAHUE  PECYPCOB
NPOEKTOB NpeANpusTHH cdepbl cepBUCa, KOHTPOJIb
mpoIiecca pearn3aiy MpoeKTa
IIK-3.3. PazpabarbiBaeT mnporpaMMbl W3MEHEHUH Ha
OpeanpusaTHAX  cepsl  cepBHCa,  NPEOAOJICBACT
COTIPOTHBIICHNE UX BHEIPCHUIO

4.0CHOBHOE COAEPKAHHUE JJUCIHUIIIMHbI

COHI/IaHBHBIe MPEATNIOCHIIIKM BOSHUKHOBECHHWA U DBOJIFOIIUA CCpBHCHOﬁ JACATCIBbHOCTHU
CepBI/ICHaﬂ JACATCIIBPHOCTD KaK q)opMa YAOBJICTBOPCHUSA HOTpe6HOCTeI7[ YCJIOBCKa

Paznen 2. Yenyra kak cnenuuyeckuii MpoayKT
Oco0OeHHOCTH YCITyT M UX KIacCH(UKALNT
JKM3HEHHBIH UKII YCIIYTH U YYET €ro 0cOOCHHOCTEH
KauecTBo ycimyru

Pazgen 3. OCHOBBI TEOPUH OpPTraHU3AIUN OOCITYKIUBAHHI

B3anMooTHOIIEHNS CTIENUAINCTA IO CEPBUCY U MMOTPEOUTENS B KOHTAKTHOH 30HE

Opranuzanys 00CIy)KUBaHUS TOTpeOUTECH
MuHoBanuu B pa3BUTHU CEPBUCHBIX TEXHOJIOTHH

[IpaBoBBIE aCEKTHI ¥ TOCYAAPCTBEHHOE PETYIIMPOBAHUE CEPBUCHON ACATEIHHOCTH
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AHHoTanus paéoyeii mporpaMmsl ucuuIuHbI «IIpoekTHpOBaHHE MPOU3BOACTBEHHBIX POIECCOB
npeanpusaTuii cepsl cepBucay

1. IEJIM OCBOEHUS JNCHUITIJINHBI

HemssMn ocBoeHWS IUCIMIUIMHEI [IpoeKkTHpoBaHWE IPONU3BOACTBEHHBIX IPOIECCOB NPEANPHATHH Chephl

CCpBHUCA ABJIAIOTCA:

- I3y4eHHUE TEOPHH U IMPAKTHUKH OPTaHU3aNN 00CTYXIUBAHUS Ha MPEIIPUATHIX chepsl Typu3Ma u
- U3YYCHUC BIUSHUS PA3IMYHBIX (PAKTOPOB HA MPOIIECC OOCTYKUBAHUS KIHCHTOB
- OBIIAJICHUE CIIOCOOHOCTBIO BBIOMPATh PECYpPChl M CpPEACTBA U1 OpPraHM3allMM IpOIlecca CepBUCA C YICTOM

TpeboBaHuii moTpeduTens

- OBJIaJCHHC CIIOCOOHOCTBIO OpPraHU30BbLIBATL IPOLCCC CepBHCHOﬁ ACATCIBHOCTH C Y4YC€TOM ICHUXOJOTHYCCKUX

ocoOeHHOCTEW ToTpedOuTeNneit

2. MECTO JUCIMIIVIMHBI B CTPYKTYPE OOII

b.1.JIB.3. muctumuinaa [TpoekTHpoBaHUE MPOU3BOICTBEHHBIX MPOIIECCOB MPEANPUITHN CHEPHI cepBUCAa OTHOCUTCS
K broky 1 Jlucuumauael (MOAYIH) 00s3aTeIbHON YacTh. V3ydeHue maHHOW AUCUUTUIMHBI Oa3upyeTcs Ha 3HAHHSAX,

MOJIYYSHHBIX B XOJA€ W3y4YCHUS JUCLHILIMH,
MOTpeOHOCTEM.

(GopMHUpYIOIINX TPEACTABICHHE O TMPHPOAEC YEITOBEUESCKHIX

[MpeamiecTByONIUe TUCHUIUTHHBI (KYPChI, MOIYIIN
TIPAKTUKH)

[ocneayronme AUCUMUIUTAHBI (KypPChI, MOAYIH
MTPAKTHKH)

Y4ebnas npakTuka (O3HaKOMUTEbHAS IPAKTHKA)

[TpomsBoacTBenHas npakTuka (CepBUCHAS IPAKTHKA)

- IIpousBonctBennas  mpaktuka  (OpraHu3anoHHO-
yrnpaBJeHYecKas IPAKTHUKa)

- IIpousBoacTBeHHAs MpaKTHKa (ITIpennunnomuas
MIPaKTUKa)

3. IJTAHUPYEMBIE PE3YJIBTATBI OBYUEHUSA IO JUCIUIIJIMHE

dopMupyeMble KOMIIETEHIIUU
(KO KOMITETEHINH, YPOBEHB)

[Tnanupyemsble pe3yabTaThl 00ydeHHUs HA JaHHOM JTare
(hOopMHPOBaHUS KOMIICTCHIINN

I1K-3. CriocoOeH ynpaBisiTh peann3aueil IpoeKToB,
BHEJIPSATH N3MEHEHUsSI Ha MIPEANIPUATHAIX Chephl
cepBHCca

IIK-3.1.0mpenenset HaIIPaBJICHUA pabor 1o
peanuzanyy TPOLENyp YIpaBlIeHHS NPOEKTaMU Ha
NPENPUATHAX c(hepsl cepBUCca
IIK-3.2. OcymecTBisieT IUITAHUPOBAaHHE PECYPCOB
MIPOEKTOB MPEANPHUSATHA Cepbl CepBUCA, KOHTPOJIb
IpoIiecca pearn3aiy MpoeKTa
IIK-3.3. PazpabarbiBaeT mnporpaMMbl W3MEHEHUH Ha
OpenpusaTHaAX  cepsl  cepBHCa,  MPEOAOJICBACT
CONPOTHUBJICHHE UX BHEJPEHHIO

4.0CHOBHOE COAEPXAHUE JUCHHUIIJINHBI

COHI/IaHLHLIG NpEeANOCHIIIKA BOSHUKHOBCHUA U 3BOJIIOIUA CepBI/ICHOﬁ JACATCIbHOCTHU
CepBI/ICHaﬂ JACATCIIBPHOCTD KakK (1)opMa YAOBJICTBOPCHUSA HOTpe6HOCTeI7[ YCJI0OBCKa

Oco0OeHHOCTH yCITyT M UX KIacCH(UKANU
JKW3HEeHHBIN UK YCIYTH U yYET ero 0coOeHHOCTEH
KauecTBo ycnyru

B3anMooTHOIIEHNS CTIENHAINCTA IO CEPBUCY U MMOTPEOUTENS B KOHTAKTHOM 30HE

Opranuzanys 00CcIyKUBaHUs TOTpeOUTEICH
MuHoBanuu B pa3BUTHU CEPBUCHBIX TEXHOJIOTHH

[IpaBoBBIE aCIEKTHI ¥ TOCYAAPCTBEHHOE PErYIINPOBAHUE CEPBUCHON ACATEIEHOCTH
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AHHOTanusi padoyeil MporpaMMbl AUCHUILIUHBI
1. IEJIM OCBOEHUS JUCHUTIJINHBI

«YcJIyru ayTcopcuHra JJIs POCCHICKOro 0u3Heca

HemxssMu oCBOGHHUS OUCHWIUIMHBI Y CIYTH ayTCOPCHHTA IS POCCHHCKOTO OWM3Heca ABISeTCS (OPMHPOBAHHUE y
CTYACHTOB KOMIIETEHIINH B 001acTH OM3HEC-TUIAHMPOBAHUS HA MPEANPHUATHSIX CPEPHI COIMOKYIBFTYPHOTO CEPBHCA.
®opmupoBaHUE y 00YJaIONINXCSl YMEHUI M HABBIKOB OM3HEC-TUIAHMPOBAHUS HA MPEINPUATHIX COLUOKYIBTYPHOTO

cepBuca.

2. MECTO JUCIIMIIJINHBI B CTPYKTYPE OOII

I[I/ICIII/IHJ'II/IHa «YCJ'Iyl"I/I ayTCOpPCUHTA IJIA pOCCHﬁCKOFO OH3HECa» OTHOCUTCS K JUCHUILIIMHAM I10 BLI60py Bmoxka 1

(b.1.1B.3.) Jucuumiuas! (MOAYIN).

[IpeamecTByromue TUCIUIIHHBI (KYPCHI, MOJYJIH,
MPaKTHUKN)

[Mocnenyronye AUCUMIUIMHBI (KypChl, MOIYIIH,
MPaKTHUKN)

CepBucHas IPaKTHKa

OpFaHI/I3aHI/IOHHO-praBHqueCKaﬂ TMpaKTHKa

Hpe[[Z[I/Il'UIOMHaﬂ TMpaKTHKa

3. INTAHUPYEMBIE PE3YJIBTATHI OBYUYEHUA

10 JUCIUILINHE

dopmupyeMBbIe KOMIICTCHIIUTU
(K0T KOMIIETCHITNH, HAUMEHOBAHWE)

[Tnanupyemsble pe3yabTaThl 00yUYeHUS

[TK-2 CriocobeH opranu3oBaTh padoTy
HCTIOTHUTENICH, IPUHUMATE PEIICHHUS B OPTaHU3aIHN
CEPBUCHOH ACITEILHOCTH, B TOM YHUCIIE C YIETOM
COLIMAJIbHON M DKOHOMHYECKON MOJIUTHKHU
rocyaapcTBa

3HaeT Kak OMpeAeNsATh LEeMW W 3aJa4d ACITeITbHOCTH
CEPBHUCHOTO TIPEINPUITHS, MEPCTICKTUBBI €r0 PAa3BUTHUS B
COOTBETCTBUU C Y4YETOM TIIOJMTHKH TOCYJapcTBa H
TEeHJICHIIUH pbIHKa

YMeeT ompenenaTh eI W 3aJadd  JeATSIbHOCTH
CEPBHUCHOTO MPEANPUITHS, IEPCIEKTUBBI €T0 Pa3BUTHUS B
COOTBETCTBUU C YYETOM IMOJMTUKH TOCyJapcTBa U
TEeHACHIINI PhIHKA

Brnaneer HaBblkamMu ompeneieHusl Ieled W 3amad
JIESITENIbHOCTH CEPBUCHOTO MPEANPUSATHUS, TTEPCIICKTUBBI
€ro pa3BUTHUS B COOTBETCTBUU C YUETOM IMOJUTUKU
TOCYAAapCTBa M TCHIEHITNI PhIHKA

4.0CHOBHOE COAEP)KAHUE JUCLUITJIUHbI
buzHec-maH B cucteMe yrpaBJeHUsl MPEANPUsITHEM
ConepxaHue 1 OPSIOK pa3pabOTKH OM3HEC-TIIaHA
CtpykTypa Ou3Hec-TuTaHa

ABTOMATH3aITUs PACUETOB IIPH COCTABJICHUN OM3HEC-TIIaHA
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AHHOTAUM$ MPOrpaMMbl y4eOHAs MPaKTHKA
(O3HakoMuUTeILHAA)

1. IEJHX NPAKTHUKHA

Hensmu yueOHO# pakTHKH (O3HAKOMUTENLHOM) SBIISIOTCS OBJIaJICHHE Pab0OTOM B KOHTAKTHOM 30HE M Pa3BUTHS
MPOLIECCOB CEPBUCA B KOHTAKTHOI 30HE BO B3aMMOCBSI3U C TPEOOBAHUSIMHU MTOTPEOUTEINEH.

2. 3AJAYU TPAKTUKHU

3agagaMu yueOHOH npakTuky (O3HAKOMHUTENBHOM) SIBISIOTCS
- 03HAKOMHUTECS C AEATENBHOCTBIO NPEANPHUATHS COLUOKYIBTYPHOIO CEPBUCA;
- OBJAJIETh OCHOBAMH MPO(ECCHOHANEHON NESITENFHOCTH B KOHTAKTHOW 30HE Npennpustusi chepsl cepBHca U

IIOIXOJaMHU,

- OBJIaICHUC TOPAAKOM CO3JaHUA KOHTaKTHOH 30HBI npeanpuiaTus cdpepm cepBuca.

3. MECTO TIPAKTHKH B CTPYKTYPE OOII (b.2.Y.1)

[MpeamecTByIomue AUCUMIUIMHBL (Kypchl, Moaynd, | [locnmenyromue — AUCUMIUTMHBL  (KypChl,  MOJIYJH,

TIPaKTUKH) TIPAKTHKH)

- ITpomsBoacTBeHHas npakTrka (CepBucHasT)

- [Ipou3BoACTBeHHass  MpakTHKa  (OpraHU3aIHOHHO-
yIpaBlieHIeCKas)

- IIpowsBoacTBEHHAS IPAKTHKA (TIPEAIUATIIIOMHAS)

4. INTAHUPYEMBIE PE3YJIbTATBI OBYUEHMUS TP MPOXOXKJIEHNH ITPAKTHKH

DopmupyeMble KOMIICTCHIUH
(KO KOMITETEHIINH, YPOBEHB)

[Imanupyemsie pe3ynpTaThl 0OydIeHUS Ha JAHHOM dTarle
(hopMUpOBaHHS KOMITCTCHIIUU

VYK-1 CriocobGeH oCyIecTBIsATh MOMCK, KPUTHIECKUI
aHaIM3 M cHHTe3 HMH(pOpMaluH, HPUMEHSTH
CHUCTEeMHBIH TOIXOJ JUIS PEIICHHS ITOCTaBICHHBIX
3amaq

AHanusupyer  3ajgady, BBIOCNAS  ee  0a30BBIC
COCTABIISIONINE, OCYIIECTBISICT ACKOMIO3HUIIUIO 33aauu.
HaxomutT W KpUTHYECKH aHATM3UPYET HH(POPMAIIHIO,
HEOOXOTUMYIO ISl PEIICHUS IOCTABICHHON 3aJauu.
PaccmatpuBaeT  BO3MOXKHBIC ~ BapHaHTBHl  PCIICHUS
3a/1a4d, OICHUBAs UX JOCTOMHCTBA M HEAOCTATKH
I'pamoTHO, JOTHYHO, apTryMEHTHPOBAHHO (OPMHUPYET
COOCTBEHHBIE CYXKIICHHS U OLIEHKH.

OTnryaeT GakThl OT MHEHHH, HHTEPIIPETAINMA, OTICHOK U
T.JI. B PaCCY)KICHHUAX IPYTUX YIaCTHUKOB AEATEIHHOCTH
OmnpenensieT W OIEHUBAET IIOCIEACTBUS BO3MOYKHBIX
pelieHui 3a1auu

VK-3 CrocoGeH  OCYHIECTBIIATH  COITMAIBHOE
B3aMMOJICHICTBHE ¥ PCaM30BEIBATH CBOIO pOJb B
KOMAaH/Ie

ITornmaetr 3QPeKTUBHOCTh HCTOIB30BAHUS CTPATETHH
COTPYAHUYECTBA JJIS JOCTHXKCHHUS MTOCTABICHHOW IICIH,
OTIpENICIISET CBOIO POJIb B KOMaH/Ie

[TorrMaeT 0COOCHHOCTH MTOBEACHUS BBIJCICHHBIX TPYIIIT
JMofe, C KOTOPHIMH  paboTaeT/B3auMOJNCHCTBYET,
YYUTHIBACT HX B CBOCH JCSATEIBHOCTH (BBIOOD KaTeropuit
TPynm  JIIOJEH  OCYIIECTBISETCS  00pa3oBaTelbHOM
opraHu3alueil B 3aBUCUMOCTH OT L€Jed NOITOTOBKU —
M0 BO3PAaCTHBIM OCOOCHHOCTSIM, IO ATHUYECKOMY MIIH
PENUTHO3HOMY TPHU3HAKY, COIMAJbHO HE3AIIHUIICHHBIC
CJIOW HAaceJIeHUs | T.II).

[IpenBuaut  pe3ynpTaTel  (MOCHEACTBHUS)  JIMIHBIX
JICHCTBUH ¥ IUIAHUPYET MOCIE0BATEIFHOCTD IATOB IS
JIOCTIDKCHUSI 3aTAaHHOTO pe3ybTaTa

O¢ddekTuBHO B3aUMOACHUCTBYET C IPYTUMH UICHAMHU
KOMaHJpI, B T.4. Y4acTByeT B OOMeHe HH(popMaIueH,
3HAHUSMH M OIBITOM, H IPE3CHTALUN PE3yJIbTaTOB
paboThl KOMaH]T

YK-4 CriocobeH OCYILECTBIISATD i (0:3% )
KOMMYHHKAITUIO B YCTHOW M MTUCBMEHHOW (opMax Ha
rocynapcTBeHHOM s3bike Poccuiickoit denepanuu u
HHOCTpaHHOM(BIX) SI3bIKE(axX)

BriOupaer Ha TOCYZapCTBEHHOM U WHOCTPAaHHOM (-BIX)
SI3bIKAX KOMMYHHKATUBHO IIPHEMIIEMbIE CTHIIb JEI0BOTO
obmenus, BepOambHBIE H HEBepOalTbHBIE CpEICTBA
B3aUMO/ICHCTBUSI C MApTHEPAMHU.

Hcnonb3yer nH()OPMALMOHHO-KOMMYHUKAIIMOHHBIE
TEXHOJIOTHH TIPH TIOMCKE HEOOXOMMMON WH(POpMAaIU B
nporecce peHieHHs CTaHIAPTHBIX KOMMYHHUKATHBHBIX
3ala4 Ha TOCYNAPCTBCHHOM KM HWHOCTPAHHOM (-BIX)
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SI3BIKAX
Bener AenoByl0 NepenucKy, YYUTbIBas OCOOESHHOCTH
CTWIACTHKNA O(UIMATBHBIX M HEO(HUIHAIBHBIX MHCEM,
COIIMOKYJIbTYpHBIC pazIuuus B dbopmare
KOPPECTIOHICHIHH Ha rOCYAapCTBEHHOM u
WHOCTPaHHOM (-BIX) SI3BIKAX.

JIeMOHCTpHpYET MHTErpaTUBHBIC YMEHHs UCIIOJIb30BAThH
JINANIOTHUECKOe OOINEHUE I COTPYIHHYECTBA B
aKaJIeMUYEeCKON KOMMYHHUKAITUH OOIICHUS:

* BHHUMATEJBHO CIyIIas W MBITAsICh MOHATH CYTh HICH
JIPYTUX, daXe €CIH OHH MPOTHBOPEYAT COOCTBEHHBIM
BO33PCHHUSM;

* yBaxas BBICKA3bIBAHHUS JPYI'HX Kak B
COJICpIKaHus, TaK U B MjIaHe GopMbl;

*  KPUTHKYS apryMEHTUPOBAHHO W KOHCTPYKTHUBHO, HE
3aJieBasi YyBCTB JPYTUX; aANTUPYsI PeUb U SI3bIK )KECTOB
K CHTYalHsIM B3aHUMO/ICHCTBHSL.

JIeMOHCTpHpYET  yMEHHE  BBIMOJHATH  MEPEBOJ
mpodecCHOHATLHBIX TEKCTOB C MHOCTPAHHOTO (-bIX) Ha
TOCYJTAPCTBCHHBIH S3BIK M 00PATHO.

IJIaHC

VYK-5 CnocobeH BOCHPUHHMATh MEKKYJIbTYpHOE
pasHooOpasue oOrrecTBa B COIMATBHO-
HUCTOPHYECKOM,  O3THYEeCKOM W  (uiocopckom
KOHTEKCTaxX

Haxomur ®w  wWcmonp3yeT  HEOOXOOUMYIO IS
CaMOpa3BUTHSA W  B3aUMOJCHCTBUS C  JPYTUMHU
HHPOPMALMIO O  KYJIBTYPHBIX  OCOOCHHOCTAX U
TPATUIHSAX PA3TMIHBIX COIUABHBIX TPYIIIL.
JleMOHCTpHpYET  YBAXKHUTCIBHOEC  OTHOIICHHE K
HUCTOPUYECKOMY  HACICIUI0 H  COIMHOKYIBTYpPHBIM
TpagUIHIM Pa3IUIHBIX COIMAITBHBIX TPy,
ommparmomieecs Ha 3HAHWE JTAallOB HCTOPUYECKOTO
pasButus Poccum (BKJItoYass OCHOBHBIE COOBITHSI,
OCHOBHBIX HCTOPHYECKHX JesTeleld) B KOHTEKCTE
MHPOBOW MCTOPUH U psAfa KyJIbTYpHBIX TPATUIUNA MHpa
(B 3aBHCHUMOCTH OT CpeAbl W 3amad oOpa3oBaHUS),
BKITIOYasi MUPOBBIC peauruy, Griocodckre U 3THICCKUe
YYCHUSL.

YMeeT  HEIUCKPUMUHAIIMOHHO H  KOHCTPYKTHUBHO
B3aUMOJICHICTBOBaTh C  JIOABMH C  Y4ETOM WX
COLIMOKYJIBTYPHBIX OCOOCHHOCTEH B IIENSAX YCIEUTHOTO
BBITIOJTHEHUS TPO(PECCHOHANBHBIX 3adad W yCHJICHUS
COIMAIbLHOM MHTETPALIUU.

OIIK-1. CnocobeH MNPUMEHSITh TEXHOJOTHICCKUE
HOBAIMU U COBPEMEHHOE MPOrpaMMHOe 00ecreyeHue
B chepe cepBuca

OmpenensieT MOTPEOHOCTh B TEXHOJIOTHYECKHX
HOBAIMSIX M WHPOPMAIMOHHOM olOecriedeHnn B cdepe
cepBuca
OcylecTBIsIeT MOUCK W BHEAPEHHUE TEXHOJIOTHYECKHX
HOBallMil M COBPEMEHHBIX MPOTPaMMHBIX MPOAYKTOB B
PO ECCUOHATBHYIO CEPBUCHYIO IEATCILHOCTh
3HaeT U yMeeT UCIOJIb30BaTh OCHOBHEIC IPOTPAMMHBIC
TPOAYKTHI s chephl cepBHca.

OIIK-3. Cnocoben  obecrmeunBath  TpeOyemoe
Ka4eCTBO MPOIIECCOB OKa3aHUsl yCIyr B H30paHHOMN
cthepe npodecCHOHANBHOM ACSITETBHOCTU

. OpraHu3syeT OLICHKY Ka4eCTBa OKa3aHHs YCIYT yIETOM
MHCHHS OTPeOUTENeH U 3aMHTEPECOBAHHBIX CTOPOH
Buenpsier OCHOBHBIC MIOJIOKCHHUS CUCTEMBI
MEHE/PKMEHTa  KadeCTBa B  COOTBETCTBUH  CO
cragaaptamu M1CO 9000

OO0ecreunBaeT OKa3aHWE YCIOYyr B COOTBETCTBHU C
3as1BJICHHBIM Ka4e€CTBOM

OIIK-5. CrocobeH mpuUHUMAThL IKOHOMHUYECKH
000CHOBaHHBIE pelIeHus, obecreunBaTh
SKOHOMHYECKYI0  3(QQPEKTUBHOCTh  OpraHU3aIui

n30paHHOU cepsl TPodecCHOHANBHON ACSITEIBHOCTU

PaccunThIBacT, OICHWBACT M AHAIM3HPYET OCHOBHBIC
MIPOU3BOICTBEHHO-9KOHOMHUYCCKHUE [oKa3arean
CEpPBUCHOM NEATETLHOCTH

DKOHOMHYECKH OOOCHOBBIBAET HEOOXOAUMOCTH U
eNecoo0pa3HOCTh TIPHUHSATHUS peuieHuit npu
OCYIIECTBICHUH NPO(PECCUOHATBHON JESITeIBHOCTU

5.CTPYKTYPA U COJEPKAHUE INTPAKTUKHA

OO0t 00beM MPAKTUKA COCTABIIACT 6 3a4ETHBIX SAUHUIL, 216 akaJeMUICCKHX YacoB.
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Bunbel  mpoumsBoacTBeHHOH ~— paboTHl  Ha Dopmbi
Ne NpakTUKe,  BKIIOYas  CaMOCTOSTEIBHYIO
e Paznensl (3Tamnbl) IPaKTHKH paBOTY CTY/ICHTOB H TPYI0EMKOCTS TEKYILEro
(B vacax) KOHTPOJISt
1 IToaroroBuUTENLHBIN 3TAN VYuacrtue B YCTaHOBOYHOH | 2 JIHEeBHUK, OTUeT
KOH(EpEeHIINH T10 TPAKTHKE
IIpoxoxxaeHne TPOU3BOACTBEHHOTO | 3 JIHEeBHUK, OTUeT
MHCTpyKTaka oOydaromerocs IO 0 TIPaKTHKE
OXpaHe TpyIa, TEXHHKE
0e30MmacHOCTH, TO’KapHOM
0e30MacHOCTH, TIpaBUJIaM
BHYTPEHHETO TPYAOBOr0 pacrnopsaka
2 HanpaBsnenus u tenneHuuu passutus | M3zyuenue HaTpaBJICHU u| 10 OTYeT 1o
oTpacny,  OpraHu3alysl  KOTOpOW | TEHOCHUIMH  pa3BUTHSL  OTpAacH, MIPaKTHKE
SIBIISIETCS 6azoii NPaKTHKK | OpraHu3alusi KOTOPOH  SIBISIETCS
(TeopeTHyeckuii BOIIPOC) 0azoit MPaKTUKHU B
MH()OPMALMOHHBIX HCTOYHUKAX
3 XapakTepucTuka opranusaiuy, | M3yuenne wucropum opranusanuu | 10 OTYeT 1o
BKJIIOYEHHOW B IIPOLECC CEPBUCHOM | cepBHCA, CTPYKTypa MNpeaNpUSTHS MIPaKTHKE
JIeSTeTbHOCTH (cmy0Bl, OTIENBI), MECTO Ha PBHIHKE
yciIyr
4 Hanpasnenus nesitenbHOCTH | M3yuenue HamnpaBieHui | 5 OTYET 1o
OpraHM3aIix JEATeIIbHOCTH OPraHU3alnuu MPaKTHKE
5 KoHTakTHas 30Ha OpraHu3anuu Onucanue CTPYKTYpbl KOHTaKTHOW | 16 OTYET o
30HBI OpraHU3ALUH MPaKTHKE
6 Opranuzanust TporieccoB cepBuca B | Opranmzariust mporecca | 10 OTYET o
OpraHu3aIuu oOCITy)KUBaHUSI ~ TOTpEOHTENs  C TIPaKTUKE
y4eTOM ero TpeboBaHuUit B
KOHTAKTHOW 30HE OPTaHU3aLUH
7 JlomKHOCTHBIE 00s13aHHOCTH | AHaAMH3 byHKINH pabotHuka | 10 OTYET o
pabOTHHKA KOHTaKTHOW 30HBI KOHTaKTHOW 30HBI OpraHU3aluu MIPaKTHKE
8 KommyHukanmu B YCTHOI 1 | AHanu3 KOMMYyHUKaIUil 10
IICbMEHHOH (opMax Ha PYCCKOM H orier o
WHOCTPAHHOM SI3bIKaX C KIMEHTAMH [PAKTHIKe
9 EsxenneBHas padota B opranuzaunu (6 | Beimonnenue nopyuenus | 120
YacoB B JICHb) PYKOBOAHTEIS MPaKTHKH oT OTYeT o
opraHmzanuu, cOop (aKTHYECKOTro MIPaKTHKE
Marepuana
10 | 3aknrounTeNnbHbIN 3TAI Ananu3 wuH(pOpManMM, HOArOTOBKa | 18 JIlHeBHUK u
OT4YETa MO MPAKTUKE oTYeT 1o
3amuTa OTYET 1O MPAKTHKE 2 MIPaKTHKE,
3aldTa OTYeTa
10 IPaKTHKE
UTOI'o 216
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AHHOTAUM$ NPOrpaMMbI IPOU3BO/ICTBEHHOH NMPAKTUKH
(IlpakTUKH M0 MOJTYy4YeHUIO NPodecCHOHATBLHBIX YMEHUI U oNbITA NPodecCHOHAILHOI 1eATeJIbHOCTH)

1. OEJU NPAKTUKH
Iensmu mpousBoacTBeHHON TpakThku (IIpakTrka

[0 TONYYCHHUIO TMPOQPECCHOHATIBHBIX yMEHHH W OIBITa

podeCcCHOHATEHON NTEeATENHHOCTH) SBIITIOTCS 3aKpeIiCHHUEe 3HAHWK W YyMEHWH B OOJACTH Pa3BUTHSA TEXHOJOTHH
mporiecca CepBHca, ICUXOJIOTHICCKUX OCOOCHHOCTEH B3aMMOACHCTBHS C MOTPEOUTENIMH B KOHTAKTHOW 30HE U
Pa3BUTHS IIPOIIECCOB CEPBUCHOM ESITEIBHOCTU C YICTOM PA3IUYHBIX (PAKTOPOB.

2. 3AJAYU TPAKTUKH

3agagamMu mpon3BojCTBeHHON mnpakTHky (IIpakTHka 1Mo TONy4YeHHIO NPOQECCHOHANBHBIX YMEHHH W OIBITa

poheCCHOHATBHON IEATSITLHOCTH) SIBJISTFOTCS

- O3HAKOMUTLBCSA € ACATCIbHOCTLIO MPCANPUATUA COMUOKYIJIIBTYPHOTO CEPBUCA;
- O3BHAKOMUTBECA C TEXHOJIOTHUAMHU IIPOIICCCa CEPBHCA, B TOM YHUCJIC HHHOBAITUOHHBIMU,

- BBISIBUTH MPOOJIEMBI O0OCTY>KWBaHUS MOTpeOUTENeH B
COBEPIICHCTBOBAHUIO;

KOHTaKTHON 30HE M MPEIIOKNUTE PCKOMCHIAINU 10 HUX

- pa3sBUTHh HABBIKM HM3Y4YCHHS HAYYHO-TEXHHYECKOH WH(POpPMAIWU IO CEPBUCHOW ACATENBHOCTH W YIPABICHHIO

npennpusaTeM chepsl cepBuca.

3. MECTO ITPAKTUKMU B CTPYKTYPE OOII (b.2.11.1)

NIepBUYHBIX NPO(ECCHOHALHBIX YMEHUH U HABBIKOB)

[MpenmecTBytomue aUCHMIUTMHEL (Kypchl, Mmoaynd, | Ilocnmenyiomme — AMCHMIUIMHBL  (KYpCBl,  MOJYJIH,

TIPAKTHKH) TPaKTHKH)

Baenenue B npodeccuro YnpaBieHue KaueCTBOM B COIIMOKYJIBTYPHOM CEpBHCE

CepBHCHas 1€ATEIBHOCTh OKcnepTH3a M ANarHOCTHKA 00BEKTOB CEpBHCA

MeHeaKMEHT B CEpBUCE IIpousBoacTBeHHas  MpakTHKa  (OpPraHU3ALOHHO-
yIpaBJIeHYECcKasl)

Opranuzanusi ¥ IUIAaHUPOBAaHUE  JIESITENHLHOCTH | [Ipom3BOJCTBEHHAs MpakTHKa (PEIANIUIOMHAs)

IpeanpusiTHA cepBUca

VYuebnast mnpaxkrtuka (IIpaktnka mo momydeHuro | ['ocynapcTBeHHast HTOTOBast ATTECTAIHS

4. INTAHUPYEMBIE PE3YJIbTATBI OBYUEHMUS TP NPOXOXKJIEHNH ITPAKTHKH

DopMupyembie KOMIIETSHIHN
(KOJT KOMIIETCHITNH, YPOBEHB)

[Imanupyemsle pe3ynbTaThl 0OydeHUS Ha JAHHOM dTare
(hopMupOBaHHS KOMIIETCHIINH

YK-1. CiocobeH ocyIecTBIsATh KPUTHIECKAN
aHan3 IpoOJIEMHBIX CHTYyalllii Ha OCHOBE
CHCTEMHOT'0 TIOZIX0/1a, BEIPAaOaThIBATh CTPATETHIO
JeHCTBUI

VK-1.1.ITpoBoauT ncciemoBaHue MpoOIeMHON
CUTYyaluy, onpeAesss GakTopsl BHENTHEH 1 BHYTPEHHEH
CpeIbl.

VK-1.2. Kputnueckn aHaTU3UPyET MPOOIeMHBIC
CUTYyaIluH, OIICHUBAET UX ITOCJICACTBUS Ha PEeaTH3aLNI0
CTpATeTUH Pa3BUTHS MPEIIPUITHS

VK-1.3. IlpuMeHsieT CUCTEMHBIN TOIX0A st
BBISIBIICHUSI ¥ OLICHKH MPOOJIIEMHBIX CUTYaIHi

YK-1.4. BeipabatbiBaeT CTpaTeruio IeHCcTBIH 110
YCTPaHEHUIO MPOOIEMHBIX CUTYaI[HHA

VYK-3. CriocobeH opraHu30BbIBATh U PyKOBOJHUTH
paboToif KOMaHIbI, BEIpaOaThIBask KOMaHIHYIO
CTPATETHIO VIS JOCTI)KEHUS IOCTABICHHOM Len

YK-3.1. YMeeT opraHu30BbIBaTh M PYKOBOJUTH PabOTOM
KOMaH/IBI C y4eTOM 0COOCHHOCTEH ITOBEICHUS YWICHOB
TPYIOBBIX KOJUICKTHBOB

VYK-3.2. PazpabaTbiBacT KOMaHIHYIO CTPATETHIO JJIS
JOCTIDKCHUS IIOCTaBICHHOM 11N

VK-3.3. Onpenenser pe3yabTaThl peau3anin
KOMAaH/IHOW CTpaTeTruH.

VK-3.4. JleMOHCTpUPYET AUAEPCKUE KAueCTBa B
yIpaBJICHUH PadOTOH KOMaHIbI

VYK-6. CriocobeH onpenensiTh U peaar30BbIBaTh
IIPUOPHUTETHI COOCTBEHHOMN JIESTENEHOCTH ¥ CIIOCOOBI
€¢ COBEPILICHCTBOBAHUS HA OCHOBE CAMOOIICHKH

VK-6.1. YMeeT IpoBOANUTE CAMOAHANIN3 U CAMOOLEHKY,
OIIPEIEIIATh HAPABJICHNS TIOBBIICHUS JINUHON

3¢ heKTHBHOCTH

VK-6.2. [leMOHCTpUPYET yMEHUE ONPEAEIATh
HNPUOPUTETHI COOCTBEHHOH MpodhecCHOHATBHON
JesATeIbHOCTH, IIPOBOANTD MX PAHKHUPOBAHHE

VK-6.2. IlpuMeHseT CUICTEMHOE ¥ KPUTUIECKOE
MBIIUICHUE JUT OLIEHKH ITyTeil 1 crioco6oB
COBEPIIEHCTBOBAHUS COOCTBEHHOM MPOQeCcCHOHATBHON
JesSTeIbHOCTH
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pecypcos.

VK-6.3. YMeeT 1oCTHUTraTh ITOCTAaBJIEHHBIX JIMYHBIX
po¢eCCHOHATBHBIX IEJICH C YIETOM UMCIOIIUXCS

VK-6.4. IIpoBoauT otnieHKY 3¢ (HEKTHBHOCTH
UCIIONIb30BaHMS BPEMEHH U IPYTHUX PECYPCOB ISt
JIOCTHKEHUsI TOCTABJICHHBIX I[eIeH.

po¢heCCHOHATBHOM e TEITLHOCTH

OIIK-6. Crioco6eH mIaHupoBaTh  MIPUMEHITH
MOJIXOJIBI, METOJIbI M TEXHOJIOTHH HAy4HO-
MIPUKIIATHBIX HCCICIOBaHUN B M30paHHOU cepe

OIIK-6.1. JTeMOHCTpUPYET HABBIKH IJIAHUPOBAHUS
Hay4YHO-TIPUKIIAHBIX UCCIIEI0BaHuil B cdepe
npoQeCCUOHATBHOM NeTeIbHOCTH

OIIK-6.2. YMeeT NpUMEHSATD MOAX0/bI, METOJBI U
TEXHOJIOTHH HAYYHO-TIPUKIIATHBIX UCCIICIOBAHUIN B
cdepe npodecCHOHATEHON AITEIEHOCTH
OIIK-6.3. YMeeT npeacTaBIsTh pe3yabTaThl HAYYHO-
MPUKIIAIHBIX HCCIIEIOBaHUi B chepe
npodeccHoHANBHOM NeITeIbHOCTH B BUE HAyYHBIX
CTaTei, TOKJIA[0B Ha HAYYHBIX KOH(pEPEHIUIX

po¢heCCHOHATIBHBIM IIPOrpaMMaM

OIIK-7. Crioco6eH oCyIIecTBIIATh MEAArornIeCcKyro
JIESITeIBHOCTD M0 OCHOBHBIM MPO()ECCHOHATBLHBIM
00pa30BaTeILHBIM MPOrPaMMaM U JTOTIOTHATEIIEHBIM

OIIK-7.1. [lounmaeTt BUABI AEATEILHOCTH IO
peanu3al Hay4YHOU NeAaroruaeckoil NesiTebHOCTH,
HaIlpaBJIEHHON Ha U3y4YEHHE COBOKYITHOCTH OTHOIICHUH,
BO3HHKAIOIINX B MIEIarOTHIECKOi chepe, HOBBIX
00pa30BaTeNbHBIX TEXHOJIOTHH, aKTHBHBIX 1
MHTEPAKTHBHBIX (hOpM 00ydIeHUs
OIIK-7.2. JleMOHCTpUPYET YMEHHUE OCYILIECTBIATh
MPaKTUYECKYIO MIeJarOTUIECKYIO EATEIbHOCTD B IBYX
ee Gopmax: yueOHOW U BOCITUTATEILHOM
OIK-7.3. BeibrpaeT (hopMbI X1 METOIBI TOTOTOBKH K TPOBCTICHUEO
3AHSTVI 110 OCHOBHBIM TPO(CCHOHATTFHBIM 00pa30BATEITHBIM
TIporpaMmaM 1 JOTIONHATEIIEHBIM TPOeCCHOHATBHBIM TIPOrpaMMaM
OIK-74. YMeeT IaHApOoBAaTh pe3y/HTaThI 00yHeHFisT, IPOBOATH
TIPOMEKYTOUHBII X ITOTOBBIHA KOHTPOITH 3HAHHA 00y HaFOITIMXCS

5.CTPYKTYPA U COOAEP KAHUE INIPAKTHKHN
O6muii 00beM MPAKTUKK COCTABIISACT 9 3a4eTHBIX UHHUII, 324 akaIleMUIeCKUX Jaca.

Buner y4eOHOH JesITETHbHOCTH Ha TIPAKTHKE, DopmbI
Ne BKITI0YAasi CAMOCTOSITENIFHYIO pa0OTy CTYAEHTOB U
. Pa3gensr (3Tarbl) NpakTUKA obneM TEKYIIETO
(B uacax) KOHTPOJIS
1 [ToaroroBuTENbHBIN 3Tl VYyactue B ycTaHOBOYHOM KOH(pepeHu | 2 MOAIHUCH B
JTUCTE npu
MOJTyYCHUN
JTHCBHUKA
IIpoxoxaeHne MPOU3BOJICTBEHHOTO | 2 OTYET o
HMHCTPYKTaka 00y4aroIIerocs mo oxpaHe MPAKTHKE
Tpyaa, TEXHUKE 0e30acHOCTH,
MoKapHOW  0E30MacHOCTH, IpaBHIIAM
BHYTPEHHETO TPYZOBOTO PacIOpsaKa

2 Hanpasnenus u TeHJCHIMK | VI3ydeHue HampaBieHWd W TeHaeHIwi | 10 OTYET o
Pa3BUTHSA OTPACiH, OPTaHW3ALHWS | Pa3BUTHS oTpaci, OpTraHn3aIusg MIPaKTHKE
KOTOpOit SIBJISIETCS 0a30ii | KOTOpoH siBiIsieTCs 0a30l TPAKTHKH B
MIPAKTHKA (Teopermueckuil | HHPOPMAIMOHHBIX HCTOYHUKAX
BOTIPOC)

3 XapakTtepucTuka —opraHuzanuu, | 3ydenue HUCTOPUU cepsucHoi | 10 OTYET o
BKITIOYCHHON B MpOIIeCC | OpTaHM3alHMH, CTPYKTypa OpTaHW3aluu MIPaKTHKE
CEPBUCHOU JCSATELHOCTH (cmyxObI, OTHENBI), MECTO Ha pBIHKE

yCIyT

4 Hanpasnenus nesrenbHocTH | M3yueHue HampaBieHUN IeATEIBLHOCTH | 5 OTYET o

OpTraHU3aIIH CEPBHCHON OpraHu3aIyu MIPAKTHKE
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5 Ipomeccet  oOchyxuBanus B | Omnpenenenue ocobeHHocTelt | 15 OTYeT o
OpraHu3auu chepsl yeIryr B3aUMOJICHCTBAA €  TOTPEOHUTEIAMU MIPaKTHKE
ycIyT (3Tarmbl 00CTyKUBaHHU)
6 CepBHCHEIE TexHonoruy, | OnucaHue TEXHOJIOTHI 00CITy )KUBaHUS 20
UCTONb3yeMBle B Ipolecce P o
06CJ‘Iy>KI/IBa“HI/I${ n  pazpaborka TIpaKTHKe
TEXHOJIOTH B OpraHn3alin
7 Jusepcudukarus cepucHoii | UccnemoBanue niporieccoB | 40
JIESITETFHOCTH B OPTaHU3aIIH IUBEpCU(PHUKAIIMA B OpTaHU3AIMHA W
pa3paboTka TIPEIOKEHUH o oraer o
JanbHeHmed anBepcuduUKaMU  ycIyr TpAKTHIKe
OpraHM3aIu
8 Kommynukammu B yctHoW u | OcyliecTBieHHe KOHTakTa ¢ kiaueHtamu | 10
MIICBMEHHOHN (hopMax Ha PYCCKOM | JUISl peIIeHNs] BO3HUKAIOMINX Mpo0ieM OTUeT o
W MHOCTPaHHOM  sI3BIKaX C MPAKTHKE
KITUCHTAMU
9 KonTtpons kauectBa mnporecca | Onucanue TEXHOJIOTUH koHTpoJs | 10
cepBHca, mapaMeTpoB | KadecTBa mporiecca cepBuca, OTYeT o
TEXHOJIOTHIECKUX MIPOIIECCOB, | MAPaMETPOB TEXHOJIOTHYECKUX MIPaKTHKE
HCTIOJIB3YEMBIX PECYPCOB TIPOIECCOB
10 ExenneBHas pabora Ha | BemmonmHenune mopydeHus pykoBoaurtens | 180
MIpeANpUATHH (6 4aCOB B JIEHB) MpaKTAKA  OT  OpraHW3amuu, cOop oTeT o
(bakTHUECKOTO MaTeprana mpaKTHKe
11 3aKITIOUUTENLHBIA dTar AHanu3  uwHpOpMamHMH,  MOATOTOBKA | 18 Oryer "
OTYeTa MO TPaKTHKE JTHEBHHUK (o)
MIPaKTHKE,
3amuTa OT4YeT Mo NPaKTUKE 2 BBICTYILICHHE
0 OT4eTy 10
MIPAKTHKE
UTOoro 324
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AHHOTAUM$ NPOrpaMMbI IPOU3BO/ICTBEHHOH NMPAKTUKH
(IpeaannaIoMHOI)

1. IEJHX NPAKTHUKHA

Hensio IIpomsBoacteenHoi (I[IpeamuIUIOMHON) TIPAKTHUKU SBISETCS cOOp, cHUCTeMaTH3alus W 00O0OIIeHMe
Marepuana, HeoOXOJUMOTO ISl BBITOJHEHHs BBIMYCKHON KBaTM(UKAIMOHHONW pabOThl MAarucTpa; paciiupeHue
npodeccroHaNbHBIX 3HAHUIL, TMOJNYYEHHBIX B Ipollecce 00ydeHHs, W (OPMUPOBAHHE MPAKTUYECKUX YMEHHUH MU

HABBIKOB CAMOCTOSITEJIBHOTO MPUHSATHS PELICHUS B
00CITy)KUBaHUSL.

2. 3AJAYU TPAKTUKHU

cq)epe COBCPUICHCTBOBAHUA YIIPABJICHUA MPOLCCCaMU

IIpomsBoactBenHast (IIpennnruioMHas) NMpakTHKa HalpaBlieHa Ha paclIMpeHHe Npo(ecCHOHANbHBIX 3HAHUMH,

IMOJYYCHHBIX B Iponecce 06y‘I€HI/Iﬂ,

u (bOpMPIpOBaHI/Ie MPaKTUYCCKUX yMeHI/Iﬁ W HaBBIKOB BCJICHUA

CaMOCTOSATENIbHOM HAy4YHOU paboThI, a TAKXKE JO0JKHA IIPEyCMaTPUBATS:

- 3aKperUIeHHe, YIriyOJIeHUe U ONOJTHEHHE 3HAHUM, TOJTyYCHHBIX TIPU U3YYSHUHU JTUCIHUILIHH;

- NpUOOpeTeHHEe MPAKTUYECKUX YMEHHU yIIpaBIeHYeCKOl paboThl Ha IPENNPUITUSIX ChEepbl CepBUCa;
- cOop HEOOXOTUMOTO MaTepHalla JJIsl BHITIOTHEHHS BBITYCKHOW KBATH(DUKAITMOHHOW PabOTHI.

3. MECTO ITIPAKTHUKH B CTPYKTYPE OOII (b.2.1I1.2.)

[TpenmecTBytomue IUCIUILTHHBI
MIPaKTUKH)

(Kypchl, MOmynH,

Tlocnenyromniue
MPaKTHUKN)

JUCIUTIIIHMHBI

(Kypcel,  MOIyJIH,

®dunocodust 1 METOIOJIOTHSI COBPEMEHHOH HayKH

KoMMyHHUKAIIMOHHBIE TEXHOJOTUU B3aMMOJICUCTBUS B
ctepe cepBuca

CaMOOpFaHI/I3aHI/I${ 1 TCXHOJOTHUH JUIHOCTHOI'O pOCTa

WHOCTpaHHBII SI3BIK JIEIOBOTO M MPO(ECCHOHATBHOTO
o01IeHNs

CrpaTernyeckoe yHpaBJICHHE OpPraHH3aLUsIMU Chepsl
cepauca

Crpareruueckue MapKETHHTOBBIC MpOTPaMMBbI
opranmzaiyii B cpepe cepsuca

TexHonmornueckue HHHOBAIUY B CEPBUCE

Hayunbsle MeTomsl M TEXHOJOTHHM  NPHKIIATHBIX

MCKIUCITUITTIMHAPHBIX HCCIIEIOBAaHUN B CCPBUCC

WudopMannoHHBIE CHCTEMBI B CEPBHUCE

dopmupoBaHue SKOHOMUYECKOU
MIPEIIPHUATHS CepBHCa

CTpaTeTuu

YnpaBieHne KaueCTBOM YCIyT

Ilegarornka u MeToguKa IIpEenoaaBaHus

O3HaKOMHTEIIbHAS IIpaKTHUKa

Ilenarornueckasi mpakTUka

4. IIAHUPYEMBIE PE3YJIBTATHI OBYYEHUSA ITPU ITPOXOXKIAEHUN MPAKTUKA

DopMupyembie KOMIIETSHIHN
(K0T KOMIIETCHITNH, YPOBEHB)

[Inmarupyemsle pe3ynbTaThl 0OydIeHUS Ha JAHHOM dTare
(hopMupOBaHHS KOMIIETCHIINN

VK-1. CmocobGeH  OCyIIeCTBIATh  KPUTHICCKUH
aHajau3  NpOOJEMHBIX  CHUTyallMii HA  OCHOBE
CHUCTEMHOI'0 IMOJXO/a, BBIPAOATHIBATH CTPATETHIO
JIeHCTBUI

YMeeT  TpPOBOAWTH  WCCIEAOBaHHE  TPOOJIIEMHOM
CUTYyaIuy, onpenenss (pakTopbl BHEITHEH W BHYTPEHHEH
Cpenbl.

YMeeT KPUTHYCCKH  aHAIM3HPOBAaTh  MPOOJICMHBIC

CUTYalllu, OLICHUBAET MX MOCJEJCTBUS HA peau3aluio
CTPaTeruy Pa3BUTHUS MPEIIPUITHSL.

YMeeT nNpuUMeHsITb CUCTEMHBIN MOAXOJ JUISl BBISIBJICHHS
Y OIICHKH MPOOJICMHBIX CUTYAIHH.

VYMeer BeIpabaThIBaTh  CTPATETHIO  JACHCTBHIMA
YCTPaHEHHUIO MPOOIEMHBIX CUTYAITHH.

1o

VK-2. CnocobeH ympaBisATh NPOEKTOM Ha BCex
JTamnax ero KU3HEHHOT'o LUKIIA

YMeer onpenenaTs ek U 3a7aqi MPOeKTa.

YmMmeer pa3pabaTeIBaTh CTPATETHMYECKHE PEUICHHUS IO
peamm3anmMM  TpOeKTa, HCXo4sd W3  TpeOoBaHUH
HOPMATHBHBIX IPABOBBIX aKTOB, HMEIOIINXCS PECYPCOB
Y OTPaHUYCHUH.

YmMmeer ompenensaTh BHIOB pa0dOT W pacHpeessieT HX
MEXy YYaCTHUKaMH MPOEKTa.

YMmeer  QopMynupoBaTh  OXKHIAEMBIC  PE3YJIBTATHI
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peaM3aly MPOCKTa W TPOBOJAUT MOHUTOPHUHT UX
IOCTIKEHHST Ha BCEX JdTalax JKH3HEHHOrO I[HKJIa
MPOEKTA.

YMeeT MpOBOOUTH TMPE3CHTANMIO OW3HEC-UIEH |
PE3YNIBbTAThI PEATN3AINN TPOEKTa

VYK-3. CmocobeH OpraHM30BBIBATH W PYKOBOIUTH
paboToii  KOMaHIbl, BBIpAOATHIBAS  KOMAHIHYIO
CTpaTeruio JUIs JOCTHXKEHHUS TIOCTABICHHON 1IeITH

YMeeT OpraHm3oBBIBaTH M PYKOBOJAUTH  pabOTOM
KOMaHIBl C Yy4€TOM OCOOCHHOCTEH ITOBEICHHS UYJICHOB
TPYAOBBIX KOJUICKTHBOB.

YmMmeer pa3pabaTbiBaTh KOMAaHIHYIO CTPATETHIO IS
JIOCTHXKEHUS TIOCTABJICHHON LEJH.

YMeer onpeaensiTe pe3ysbTaThl pealn3aliil KOMaHIHOM
CTpaTerum.

JeMoHCTpUpYeT HaBBIKY JIUJEPA, TUAECPCKUE KaueCTBa B
yIpaBJICHUU pab0TOI KOMaHJIBI.

VK-4. CnocobeH  NpUMEHSTh  COBPEMEHHBIE
KOMMYHUKATHBHbIE TEXHOJOTMH, B TOM 4YHCJIE Ha
HHOCTpaHHOM(BIX) sI3bIKE(aX), IS aKaIeMUIECKOTO U
podeCcCHOHANBHOTO B3aUMOICHCTBHS

YMmeer ompenensaTh OCOOCHHOCTH aKaJeMHUYeCKOTO |
mpodhecCHOHATLHOTO JAEIOBOT0 OOIICHUS, YIUTHIBACT X

B MIPOU3BOICTBEHHOM W o0pazoBaTebHON
JeSITETHHOCTH.

YMmeer 3G(GEKTHBHO TPUMEHATH BEpOAIBHBIE |
HeBepOaTbHBIE cpencTaa B3aUMOJICHCTBUSA Ha
TOCYIapCTBEHHOM W WHOCTPAHHOM (-BIX) S3BIKaX B
MPOU3BOJICTBCHHOM WIH 00pa3oBaTeNbHOM
JICSITETIBHOCTH.

YMeeT mNpUMEHSATh COBPEMEHHBIC WH(POPMAIMOHHBIC
KOMMYHHUKATHBHBIC ~TCXHOJIOTUM TpPH IOHCKE U

UCIIOJIb30BaHUM HEOOXOAMMOM HH(pOPMAIIMU B TIPOIIECCE
pelIeHUsT TEKYUIMX M CTPaTernvecKux 3ajad Ha
TOCYAapCTBEHHOM M HHOCTPAHHOM (-bIX) SI3BIKaX.
JIeMOHCTpUpYET  yMEHHE  BBIOJHATH  MEPEBOJ
mpodecCHOHATLHBIX TEKCTOB C MHOCTPAHHOTO (-bIX) Ha
rOCYAapCTBEHHBIHN SI3bIK M OOpPATHO.

VK-5. CrnocoOGeH aHanmu3upoBaTh H  YYHTHIBATh
pa3HooOpasue KyJIbTyp B MPOLECCE MEKKYIBTYPHOTO
B3aMMOJICHCTBHS

YMeer TpOBOAWTH aHAIHM3 PAa3sHOOOPa3us KyIbTYp, HX
0coOeHHOCTEH B mporiecce MEXKYJIbTypHOTO
B3aUMOJICHCTBUS.

YMeer UCHOIB30BaTh B
00pa3oBaTenpHON JIeSITeIbHOCTH HEOOXOTUMYIO
HHPOPMALIMIO O  KYJIBTYPHBIX  OCOOCHHOCTAX U
TPATUIHSIX PA3TMIHBIX COIUABHBIX TPYIIIL.
JleMOHCTpHPYET HABBIKH YBA)KUTCIHLHOTO OTHOIICHUS K
HUCTOPUYIECKOMY  HACICIWI0 H  COIHOKYIBTYpPHBIM
TPagUIHAM Pa3IMIHBIX COIMAIBHBIX TPYI O00IIecTBa U
TIPOM3BOJICTBEHHOTO KOJIJICKTHBA.

YMmeeT nposBIATh COCOOHOCTH HEANCKPUMHHAIIOHHO
U KOHCTPYKTHBHO B3aHMOJCHCTBOBATE C yYETOM
COLIMOKYJIBTYPHBIX OCOOCHHOCTEH JIIOJCH B  HEJsIX
3(h(HEeKTUBHOTO TOCTHKCHUS TTOCTABICHHBIX IICIICH.

HpOI/I3BO,HCTBeHHOI71 501058

VK-6. CnocobeH ompenensiTb M pealr30BbIBATH
MIPUOPHUTETHI COOCTBEHHOW AEATEILHOCTH M CHOCOOBI
€¢ COBEPILICHCTBOBAHUS HA OCHOBE CAMOOIIEHKHI

YMeeT NpOBOAMTH CaMOAaHAIM3 W CaMOOLCHKY,
OMpENeNATh  HANPABJICHUS  TOBBINICHUS  JHYHOU
3¢ (heKTUBHOCTH.

JleMOHCTpUpYET yMEHHE OIPEACIATh INPHOPUTETHI
COOCTBEHHOU poheCCHOHATIBHOM JIeSITEIbHOCTH,
MPOBOJINTH UX PAHIKUPOBAHHE.

YMeeT OpUMEHSATh CHCTEMHOE U KPHUTHYECKOE
MBIIIJICHHEe ISl OIEHKM IyTeil ©  CIocoOoB
COBEPIIEHCTBOBAHUS COOCTBEHHOH MpOQeCCHOHATHHON
JIeATEeIbHOCTH.

Ymeer JIOCTHTaTh MOCTABJICHHBIX JIMYHBIX
npodeccHOHANBHBIX HeJed ¢ Y4eTOM HMMEIOIIUXCS
pecypcos.

Ymeer IIPOBOJIUTH OILICHKY 3¢ peKTUBHOCTH

HCIOJIb30BaHUA BPEMCHU U JApYrux pecypCcoB A
JOCTHUKCHUS ITOCTABJICHHBIX ueneﬁ.

OIIK-1. CnocobeH (opMHPOBaTh TEXHOJOTHYECKYIO

VYmeer OIpeACIATh MCPbL 110 BHCAPCHUIO
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KOHIICTIIIUIO CEPBHCHBIX OpTaHU3aIHiA,
OpraHM30BBIBATh  BHEAPEHHE  TEXHOJOTHYECKHX
HOBAaIlMii W TIpPOrpaMMHOTO obecriedeHuss B chepe
cepBuca

TEXHOJIOTHYCCKUX HOBaIUN B JICSITETHHOCTD
OpraHu3aIyii cephl cepBuCa.

JemoHCTpHpyeT HaBBIKH pabOTBI C  OCHOBHBIMH
NPOTPAMMHBIMH TPOAYKTaMH B  IPO(ECCHOHATBHON

ctepe.

OIIK-2. CnocoOeH OCYIIEeCTBISATh CTPaTErHIECKOe
yIpaBlieHHe OpraHu3alusIMy B cepe cepBuca

Ymeer popMynupoBaTh HaNpaBICHUS AEATEILHOCTH IO
peanm3anii CHCTEMBI CTPATETHYECKOTO YIPABICHUS
OpTraHU3aISIMA B cepe cepBHca.

YMeeT HCIoNb30BaTh OCHOBHBIC METOABI U TPUEMBI

aHanM3a,  MOJEIIUPOBAHHS U CTPATErHYECKOTO
IUIAHUPOBAHUS  JICATEJIBHOCTH OpraHuzanuii  cheps
cepBuca.

YmMmeer ompenensaTs BHIBI pabOT MO OpPraHU3AIMOHHON
JIMaTHOCTHKE W OPTaHU3AI[MOHHOMY MPOCKTHPOBAHUIO
JIeITeIbHOCTH OpraHu3anuii cepsl cepBuca.
JIeMOHCTpUpYET  HaBBIKH 10  OCYIICCTBICHHUIO
CTPATErnuecKoro KOHTPOJIS JesITeIbHOCTH OpraHu3annit
cthepsl cepBuca.

OIIK-3. Cnocoben paspabaTbiBaTh H  BHEIPATH
CHCTEMBI YIPaBJICHHS Ka4yeCTBOM YCIyT B M30paHHOI
npodeccroHabHOM chepe

Ymeer ¢(opMyIHpoBaTh M BHEIPSTh B OPraHU3aLUsIX
chepbl cepBHCa OCHOBHBIC IIOJIOKCHUS CHCTEMBI
MEHEe[DKMEHTAa  KadecTBa B COOTBETCTBHHM  C
MEKTyHApOIHBIMH CTaHJapTaMH KauecTBa, B TOM YHUCIIE
HCO 9000, XACII, uHTErpUpOBaHHBIE CUCTEMBI.

YMeeT oLeHHMBAaTh KauecTBO OKazaHHs YCIyr B cdepe
CepBHCa B COOTBETCTBHU C TPEOOBaHUSIMH HOPMaTHBHO-
MPABOBBIX aKTOB MO KJIAaCCH(MKAIMU TOCTHHUIL U MHBIX
CPEICTB pa3MEIUEHUS, a TaKkKe C Yy4eTOM MHEHUS
noTpeOuTeNei U OPYTUX 3aHHTEPECOBAHHBIX CTOPOH.

OIIK-4. Cnocoben paspabaTbiBaTh H BHEIPATH
MapKETHHTOBBIE  CTpaTerMd M MPOTpaMMbl B
JIesITeNIbHOCTh OpraHu3aiuii B cepe ceppuca

YMeer NpPUMEHATh ~ TEXHOJOTHH  MapKeTHHTOBBIX
WCCIIEIOBaHUN PhIHKA TOCTHHUYHO-PECTOPAHHBIX YCIYT.
YMeer GopMyTupoBaTh OCHOBHBIC HaIpaBJICHUS PaboT
1o pa3paboTKe MAPKETHHTOBBIX CTPATETHH U MPOTPaMM
MpennpUATHIA chephl CEpBHCA.

JleMOHCTpHpYET TOHUMAHHE TEXHOJIOTUH BHEIPCHUS
MapKETUHTOBBIX CTPATETHUH W NPOrpaMM OpraHH3alui
chepbl cepBHCca, B TOM YHCIE C HCIOJIb30BAHUEM
BO3MOXHOCTEH cetn HTepHeT.

OIIK-5. Cmocoben oOecrneunBaTh 00OCHOBaHUE,
pa3paboTKy U BHEJAPEHUE IKOHOMHUYECKOHN CTpaTeruu
NPEANPUATHS, MPHUOPUTETHBIX HAIMPABICHHH €ro
JESTEIBHOCTH M YMETh OLCHHBaTh 3()(HEKTHBHOCTH
YIIPaBJIEHYECKUX PEIICHUHN

YMeer ompenensaTe OCHOBHBIC (DaKTOPHI BHEIIHEH U
BHYTPCHHEH Cpelbl, OKa3bIBAIOIIUC BIUSHUEC Ha
COCTOSIHUC W TCPCHCKTHBBI PAa3BUTHA OpraHU3alui
cthepsl cepBuca.

YMeeT 000CHOBaTH OCHOBHBIE HAIpaBJICHUS PabOT IO
pa3paboTke M BHEAPCHUIO 3KOHOMHYECKOW CTpaTreruu
opraHm3aiuii cepsl ceppuca.

YMeeT OSKOHOMHYECKH OILEHWBaTh d(PPEeKTUBHOCTD
VIPaBJICHYCCKUX PEIICHUH 1Mo pa3paboTKe U BHEIPECHUIO
SKOHOMHYCCKOW  CTpaTeTHH  opraHm3amuii  cdepsl
cepBuca.

OIIK-6. CnocobeH IUTaHMpPOBaTh U HPUMEHSTH
MOJAXOIbI, METOABl W TEXHOJOTMH  Hay4dHO-
NPUKJIAHBIX HWCCIENOBAaHMH B W30paHHOI cdepe
podeCcCHOHANBHOMN NESITENEHOCTH

JleMOHCTpHpYET HABBIKM IUIAHUPOBAHUS  HAYYHO-
TPUKIIATHBIX HCCIICIOBAHUIA B cepe
npoQeCCUOHANBHOM JeSITEIPHOCTH.

YMeeT NpUMEHSTh TOAXOIbI, METOABI W TEXHOJIOTUH
Hay4YHO-TIPUKIIATHBIX HCCIe0BaHUI B chepe
npodeccroHabHOM e TeIbHOCTH.

YMeeT npencTaBisTh Pe3ysbTaThl HAYYHO-MPUKIAIHBIX
WCCIIeTOBaHUI B chepe npodeccnoHaTEHOM
JICATEIbHOCTH B BHJIE HAy4YHBIX CTaTei, JOKJIAJ0OB Ha
HAaY4YHbIX KOH(QEPEHIHUSIX.

OIIK-7. CrocoOeH OCyIIeCTBIATh MEAarorHIecKyro
JIESTEIBHOCTh 10 OCHOBHBIM MPO(ecCHOHATBLHBIM
00pa30BaTEeNFHBIM MPOrPaMMaM U JIOTIOTHUTEIBHBIM
po¢eCCHOHATBHBIM MPOrpaMMam

TlornMaeT BUIBI OEITEIHHOCTH TI0 peanmn3anun Hay‘-IHOﬁ
HeﬂaFOFH‘IGCKOﬁ ACATCIbHOCTH, HaHpaBJ’IeHHOﬁ Ha
N3Yy4YCHHUEC COBOKYITHOCTH OTHOMGHHﬁ, BO3HHUKAKOIINUX B
neﬂarornqecmﬁ cq)epe, HOBBIX 06paSOBaT€J'H>HLIX
TeXHOHOFHﬁ, AKTUBHBIX W  HMHTCPAKTHBHBLIX (1)0pM
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00y4YCHHS.

JIeMOHCTpHpYET yMEHHE OCYILECTBIATh MPAKTHYECKYIO
MeJaroruieckyro JAesATeNbHOCTh B JBYX ee (opmax:
y4eOHOW U BOCTIUTATECIILHOM.

YMeer BeIOMpaTE (HOPMBI M METONBI TMOATOTOBKH K
MPOBEICHUIO 3aHATHI o OCHOBHBIM
npodeccnoHaTbHBIM 00pa30BaTEIbHBIM MIPOTPAMMaM H
JIOTIOTHUTEIBHBIM MPOQECCHOHATBHBIM MPOTPaMMaM.
YMeeT iaHupoBaTh pe3yabTaThl 00yYCHHS, TIPOBOIUTH

IPOMEKYTOUHBIE U  HUTOTOBBI KOHTPOJb 3HAHUU
00yJaroIuXCs.
5. CTPYKTYPA U COAEP KAHUE INPAKTUKHA
OO0t 00beM MPAKTUKY COCTABIIACT 12 3a4CTHBIX eUHHIIL, 432 akaJIeMHUYCCKUX Yaca.
Bunbel  mpoumsBoacTBeHHOH ~— paboThl  Ha Dopmbt
Ne NpaKkTUKe,  BKIOYasg  CaMOCTOSTEIbHYIO
. Pa3mensr (3Tarmbl) MPakTUKA paboTy CTYICHTOB H TPy IOEMKOCT TEKYIIEeTo
KOHTPOJIA
(B Hacax)
1 ITonroroBUTENBLHBIN dTAIT Yyactue B YCTaHOBOYHOMU THOIITUCH B
KOH(epeHIIUU JCTE npu
MOTyYCHUU
JTHCBHHKA
IIpoxoxxaeHue MNPOU3BOACTBEHHOTO OTYeT o
WHCTPYKTaXa O0Oydaromerocs 1o MpaKTUKe
oxpaHe Tpyaa, TEXHUKE
0e30MmacHOCTH, MOYKapHOM
0e30MmacHOCTH, TIpaBUIIaM
BHYTPEHHETO TPYZOBOTO PacIopsaKa
2 OCHOBHO dTan Bri6op, yrouHeHHE W cOTIacoOBaHWE OTYeT o
WHANBUAYAJIBHOTO  3aJaHusl  Ha MpaKTHKe
MPaKTUKy B COOTBETCTBHHM C TEMOW
BBIITYCKHOM KBUTH()UKAITHOHHOM
paboTsl
Amnanus MIPUOPUTETHBIX oTYeT 1o
HaIpaBICHUI JIESITETBHOCTH TIPaKTHKE
CEPBUCHOTO MPEATIPHUATHSI.
PazpaboTtka HarpaBJIeHUN OT4YEeT o
ONTUMU3AIMY U COBEPIICHCTBOBAHUS MPaKTHKE
JIeSITeNIbHOCTH MPEIIPUATHS
(opranuzanun)
WHIYCTPHUH CEpBHUCA
3 AHanTUTHUYECKUM Tan O06o00mIeHre MaTepuaa, COOpaHHOTO OTYET o
B xoJie MIPOXOXKACHUS MIPaKTHKE
NPEIUTUIOMHOMN MIPAKTHKH,
OTIpeNieNIeHHe ero JOCTaTOYHOCTH WU
JIOCTOBEPHOCTH ISl MCIIOJIB30BAHHS
B XOJC BBINIOJHEHNS BBIITYCKHON
KBTM()UKAITMOHHOU PabOTHI.
M3ydenne METOANK U peKOMEHAAIUIN OTYET o
[0 WCIOJBH30BAHUIO  IOJTyYCHHBIX TIPaKTHKE
MaTepHaJoB, BBISIBIICHHE
BO3MOXKHOCTH WX IPUMCHCHHUS B
YCIIOBHSAX TMPEIIPUATHS, ampoOarus
COOCTBEHHBIX PEKOMEHIAIUMN
4 3aKJII0YUTEIbHBIHN dTan AHanu3 wuHOpOpPManuM, IOArOTOBKA Otuer u
0TYETa M0 TPAKTHKE JTHCBHHK o
3ammrTa oT4eTa 1Mo MPaKTHKE MIPAaKTHKE,
BBICTYIIJICHHE
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Mo OTYeTy IO
MPaKTHKE

UTOIo

432
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AHHOTaIHUsI TPOrpaMMbl Npou3BoAcTBeHHO# npakTuky (IIpoeKTHO-TeXHoJornuecKasi NPaKTHKA)

1. HEJIA TIPAKTUKHA

LICJ'IBIO HpOHBBO,I[CTBeHHOﬁ IMPAKTHUKHU (OpFaHI/I3aLII/IOHHO—praBJ'IeH‘leCKaﬂ) SABJIACTCA 3aKPCIIJICHUC
3HaHHﬁ, YMCHPIP’I ¥ HaBBIKOB B 00J1aCTH yHpaBJICHUA TPECATIPUATHEM C(l)epI:I CCpBHCA.

2. 3AJAYH ITPAKTUKHU

3agauaMu TPOU3BOACTBEHHOM NpakTUKH (OpraHn3aOHHO-YIIPaBICHUECKas) SBISIIOTCS
- 03HAKOMJIEHHE C IPOLECCaMy YIPaBICHUs IPEANPHITHEM COLUOKYIBTYPHOTO CEPBUCA;

- OBJIAACHNC HAaBbIKaMU OpraHu3anun KOHTAaKTHOM 30HBI;

- OBJIaACTH HaBBIKaMH praBJIeH‘-IeCKOﬁ ACATCIIBHOCTH HA NPCANPUATHUAX C(i)epbl cepBHCa

3. MECTO ITPAKTHUKH B CTPYKTYPE OOII

JlpenirecTByronue TUCIUILTAHBI (KypPCHI,
MOYJIH, TIPAKTHKH )

[Mocneayronue MUCIUILTAHBI (KYPChI, MOYJIH,
TIPaKTHKH)

CepBHCHas EATEIHHOCTD

MHHOBaMy B COMOKYIBTYPHOM CEPBHCE

MeHeKMEHT B CepBHCE

IIpon3BoaCcTBEeHHAS IPAKTHKA (TIPEITUTUIOMHAS )

MapKeTHHT B cepBUCE

T OCyAapCTBCHHAA UTOTOBAsA aTTCCTALIUA

I/IH(l)OpMaLII/IOHHBIC TCXHOJIOTUU B CCPBUCC

Opranmzanyisi ¥ IUTAaHUPOBAaHUE JESTETHHOCTH
NPENPUATHI cepBUCa

praBJ’IeHI/IC Ka4CCTBOM B COIIMOKYJBTYPHOM
CCPBHUCC

VYuebnast npaktuka ([IpakTvka IO IOJIYyYEHHIO

OIBITa MPO(ECCUOHATBHOM NIEATEIIEHOCTH )

MEPBUYHBIX  NPO(PECCHOHANBHBIX  YMEHUH |
HAaBBIKOB)

[MpousBoacreennas mnpaktuka ([Ipaktuka 1o | -
MONYYEeHUIO TPO(ECCHOHATIBHBIX YMEHHH |

4. INTAHUPYEMBIE PE3YJIBTATBI OBYUYEHUSA ITPU NPOXOXKIAEHUU ITPAKTUKHN

dopmupyeMble KOMIIETSHITHN
(K0J KOMIIETEHIIMHU, YPOBEHB)

[Inanupyemsble pe3ynbTaTsl O0yUeHHS Ha JAHHOM
sTane GOPMUPOBAHUS KOMIICTCHITUH

I1K-3. CriocoOeH ynpaBisiTh peann3aueil IpoeKToB,
BHEJIPSATh N3MEHEHUsSI Ha MIPEATIPUATHIX Chephl
cepBuca

[IK-3.1.0mpenenset HampaeJeHUst  padoT 1o
peanuzanyy MpOLEAYp YNpaBICHUs IPOSKTaMH Ha
HpeANpUATHIX CPepsl cepBUca
TIK-3.2. OcymecTBaseT TUIaHUPOBAaHUE PECYPCOB
MPOEKTOB TPEANpHATHH chepbl cepBHca, KOHTPOIb
IpoIiecca pearn3aiy MpoeKTa
TTIK-3.3. Pa3pabaTpiBaeT TporpaMMbl H3MEHEHHWHA Ha
OpeanpusaTuiIxX  cepsl  cepBHca,  IPEOIOJIEBACT
COIIPOTHBIICHNE UX BHEIPCHUIO

[TK-4. CnocobeHn ynpaBisaTh peopMUpoBaHUEM H
PECTPYKTYpHU3AIMECH ACATSIEHOCTH MPEAMPUATHI
ctepsl cepBrca

IIK-4.1. OOoCHOBBIBaET IIIAHBI M TIPOEKTHI IO
pehOpPMUPOBAHHIO U PECTPYKTYPHU3ALMH JCIATEILHOCTH
HpeAnpusTHi chephl cepBrca
I[IK-4.2. JleMOHCTpUpyeT yYMEHHE OCYIIECTBIAThH
pedopmsl u IOPOBOJIUTh  PECTPYKTYPHU3ALMIO
npeAnpusiTH cepsl cepBrca

7.CTPYKTYPA U COAEP)KAHUE MPAKTUKHA
OO01muii 00beM MPAKTHKH COCTABIIACT 6 3aUCTHBIX SAUHUII, 216 aKaJIeMHUYECKHX 4acOB

BI/I,I[BI HpOPISBO,I[CTBCHHOﬁ pa6OTBI Ha IMPaKTHUKE, BKIIIOYasd
No Pazpgensr (3Tarmsbn) DopMBI TEKYIIETO
CaMOCTOSITENIbHYIO pabOTy CTYJCHTOB U TPYAOEMKOCTh
/11 MPaKTUKHU KOHTPOJIS
(B "acax)
1 [MoaroroButensH | Yyactue B ycTaHOBOYHOHM KOH(pepeHIHH (2 2 MOAIKCH B JIUCTE
BIi Tan Jaca) IIPH OJTyYEHHUH
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JHCBHHKA

[Ipoxoxnenue MTPOU3BOACTBEHHOTO 2 OTHYET I10 MPAKTUKE
WHCTPYKTaka 0O0ydYaromerocs Mo OxpaHe
TpyJa, TEXHHUKE OE30MacHOCTH, IMOKapHOU
0€30IacHOCTH, TPaBWIAM  BHYTPEHHETO
TPYIOBOTO pacmopsaka (2 gaca)
OcoOeHHOCTH NzydeHune xapakTepHbIX 0COOEHHOCTEH 5 OTYET IO MPAKTHUKE
yHIpaBIeHUS poliecca ypaBiICHHUs CEPBUCHBIMH
CEPBHUCHBIM MPENPUIATUIMHA
MpenNpUITHEM
(TeopeTnyeckuii
BOIIPOC)
Xapakrepuctuka | M3ydueHue ucTopuu npeanpusITHs cepBuca- 5 OTYET MO MPAKTUKE
MIPEMPUSITHS, 0a3bl MPAKTUKY, OPraHU3aAIMOHHAS
BKJIFOUEHHOTO B CTPYKTYpa YIPaBICHUS TIPS IPUITHS
Tporiecc (ciykOBI, OTIEINBI), MECTO Ha PHIHKE YCIYT
CEpPBUCHOM
JESTSILHOCTH
Hanpasnenus WzydeHue HanpaBieHUN AEITEIBHOCTH 4 OTYET IO MPAKTUKE
JeSITeTbHOCTH MIPEeNIPHUSITHS CEPBHCA
MIPETPUITUS
Ynpasienue N3yuenue cuctemsl ynpaBieHUs 20 OTYET MO MPAKTUKE
MpenpUITHEM JEeSTebHOCTHIO CEPBUCHOTO MPEATIPHUSITHS
cepBuca (byHKIMY yIIpaBJICHUS Pa3HBIX YPOBHEH)
Ynupasnenue Hccnenosanne nporiecca yrnpaBieHus 20 OTHYET IO MPAKTUKE
MporeccaMu JEATSILHOCTHI0 KOHTAKTHBIX 30H
MIPEeNpUSTUS B
KOHTaKTHOU 30HE
[InanupoBanue AHanu3 IMIaHUPOBAHUS JEATEIHLHOCTU 18
JESATSILHOCTH KOHTAKTHBIX 30H C TOYKH 3pEHUS y4eTa
KOHTaKTHBIX 30H ¢ | TpeOoBaHmii motpedburens. [IpoBenenne
N N OTYET IO MPAKTUKE
YIETOM HCCIIEA0OBaHMMA TPEOOBAHUIA TOTPEONUTESI
TpeOoBaHUi
MOTpeOUTEIS
ExenneBnas BrimonHeHuE MOPYYeHUST PYKOBOAUTEIIS 120
pabota (6 yacoB B | IPaKTUKH OT MPEANPHUSITHS, COOP JIHCBHIK O
JICHb (hakTHYECKOr0 MaTepuaa MPAKTHKE
3aKITIOYNTENpHBIA | AHAIN3 HHPOPMAIIUU, TTOJTOTOBKA OTYETA 18 OT4eT W JHEBHUK
aTan IO TTPAKTHKE 0 TIPAKTHKE,
3amuTa OT4eT 10 MPAKTHKE 2 BEICTYIUICHUE c
OTYETOM 1o
MTPAKTHKE
UTOI'o 216
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AHHOTAUM$ NPOrpaMMbI IPOU3BO/ICTBEHHOH NMPAKTUKH
(Oprann3anMoHHO-yIIpaBJIeHYECKas)

1. HEJHU NPAKTUKHA

Henpro mpou3BOACTBEHHOW MpakTUkK (OpraHM3alMOHHO-YIPABICHICCKAs) SBISIETCS 3aKpeIUIeHHE 3HAHU,
YMCHHUH ¥ HABBIKOB B O0JIACTH YIIPABIICHUS MPEIIPUATHEM CHEphI CEpPBHCA.

2. 3AJAYM IPAKTUKHA

3amagamMu MPOM3BOACTBEHHOM npakTHkH (OpraHn3arimoHHO-yIIPaBICHYECKas) IBISIOTCS
- 03HAaKOMJICHHUE C MPOILECCAMH YIIPABICHUS MPENPHUITHEM COILIMOKYIBTYPHOTO CEPBHCA;

- OBJIAJICHNE HAaBbIKaAMH OpTraHU3aluu KOHTaKTHOM 30HBbI,

- OBJIaJICTh HABBIKAMH YIIPABICHYECKOHN NEATSIFHOCTH Ha IIPEATIPHATHAX CHEPHI cepBHCa

3. MECTO NIPAKTUKH B CTPYKTYPE OOII (b.2.11.8.)

[MpeamecTBylomue AUCHUIUIMHEL (KYpCBI, MOMYIH,
MIPaKTUKH)

ITocnenyrommue
TIPAKTHKH)

UCIUATUIAHEL

(xypcel,  MomymH,

CepBI/ICHaH JACATCIBbHOCTD

MHHOBanMM B COMOKYJIBTYPHOM CEpBHUCE

MeHeKMEHT B CepBHCe

[TpounsBoacTBeHHAst NpaKTHKA (TIPEJIUITIOMHAs )

MapKeTHuHr B cepBuUCe

T OCyJapCTBCHHAsA UTOIOBasd aTTeCTAllUs

I/IH(i)OpMaIII/IOHHLIe TCXHOJIOT'MU B CEPBUCC

Opranuzanusi ¥ IUIAHUPOBAaHHE  JESITEIBLHOCTH
IpeanpusiTHA cepBUca

yr[paBJ'IGHI/IG Ka4CCTBOM B COHMOKYJILTYPHOM CEPBUCC

MOJYYEHHI0 MPO(ECCHOHANBHBIX yMEHHH U OIbITa
npodeccHOHATLHOM NEeSATETHhHOCTH)

Vuebnass mnpaktuka (IIpaktmka mO mModydYeHHIO | -
MIEPBUYHBIX MPO(ECCHOHATBHBIX YMEHUH H HABBIKOB)
IIpousBoacTBeHHAs MpaKTHKa (ITlpaktTyka 1O | -

4. IJIAHUPYEMBIE PE3YJIbTATbI OBYYEHUS IIPU MPOXOKJIEHUU TPAKTUKH

DopmupyeMble KOMIICTCHIUH
(KO KOMITETEHIINH, YPOBEHB)

[Imanupyemsie pe3ynpTaThl 0OydeHUS Ha JAHHOM dTarle
(hopMUpOBaHHS KOMITCTCHIIUU

IIK-1. CrocobeH pa3pabaThiBaTh KOHIICIIIHIO H
CTpAaTETUIO Pa3BUTHUS MPEINPUATHI chephl cepBrca

IIK-1.1. TIpoBomuT cTpaTerHMyecKuil aHalIu3 U
OLICHUBAET pE3yIbTaThl MAEATENBHOCTH MPEANPHITUN
cdepsl cepBHCa, BBISBISET (aKTOPHI ycrexa

[IK-1.2. @opmymupyer HampaBieHHs padOT TIO
(hopmupoBaHUIO KOHIIETIIUU u peanuzanumn
KOHKYPEHTOCTIOCOOHOH CTpaTeruu pas3BUTHUS

TpeAnpusATHil chephl cepBrca

ITK-1.3.9x0oHOMHUYECKH OOOCHOBBIBAET KOPITOPATHUBHBIC
1 (YHKIMOHAJbHBIE CTPATETUH Pa3BUTHUS MPEINPUITHI
cthepsl cepBuca

IIK-1.4. YwMmeer s pexTuBHO OCYILIECTBIISATh
B3aUMOJICHICTBHE ¢ COOCTBEHHUKAMH W MapPTHEPAMHU II0
Om3Hecy [UIs JOCTIDKCHHS IeNiel CTPaTerm4ecKoro
yIpaBJICHUS MPEIIPUATH chephl Typu3Ma

ITK-2. CriocoOeH ynpasisiTh IpoLeccoM OuzHec-
IUTAHUPOBAHMUS, TI0 CO3JJaHUIO HOBBIX,
PEKOHCTPYKIMH, PEHOBALIUU U MOJICPHU3AINU
CYIIECTBYIOIIUX MPEANPHUIATHII chephl cepBHca

[IK-2.1. Opranusyer, KOOPIAUHUPYET U KOHTPOIUPYET
JeATeNIbHOCTh 110 pa3paboTke OM3Hec-IUIaHOB B cdepe
cepBuca

[IK-2.2. YMeeT CBOEBPEMEHHO BBISABIIATh OTKIOHEHUS B
peanmmzanuu OW3HEC-IDIAHOB B cdepe cepBuca |
YIIPABISITH AESITENBHOCTHIO M0 UX YCTPAHCHUIO

5. CTPYKTYPA U COAEP)KAHUE NNPAKTUKH

OO0t 00beM MPAKTUKHA COCTABIIACT 6 3a4CTHBIX SAUHUIL, 216 akaJeMUICCKHX YacOB

Bunbl npousBoicTBeHHOH pabOTHl Ha TPAaKTHKE, BKI0OYas | DopMbI
Ne - Paszenel (orams) CaMOCTOATEIBHYIO PA0OTY CTYCHTOB U TPYIOEMKOCTb TEKYIIETO
/T [IPAKTHUKH yop yery py y
(B Hacax) KOHTPOJISI
1 [MoaroroBuTenbHBI | YyacTHe B ycTaHOBOYHOW KoH(pepeHuuu (2 vaca) | 2 IIOAIHCH B
JTan JCTe npu
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MOJIYy4YCHUHA

JTHEBHHUKA
[Ipoxoxaenne MIPOU3BOJICTBEHHOTO | 2 OTYeT 1o
MHCTPYKTaka 00YydYaromerocs mo oxpaHe TpyAa, MIPaKTHKE
TEXHUKE 0e301acHOCTH, TIO’KapHOH
0e30MmacHOCTH, TpaBUIaM BHYTPEHHETO
TPYIOBOTO pacropsiaka (2 Jaca)
OcobeHHocTH N3yuenune XapaKTePHBIX ocobOeHHOCTEH | 5 OTYET o
YHOpaBJICHUS mporiecca yIpaBIeHUSL CEPBHUCHBIMU MIPaKTHKE
CEPBHUCHBIM TOPEANPUITHIMA
MPEIIPUATHEM
(TeopeTmyeckuii
BOTIPOC)
XapakTepucTuka W3ydenue wcTOpUH TPEANPUSTHS CepBUCa-0a3bl | 5 OTYET o
MPEIIPUATHS, MPaKTUKHY, OpraHU3aIMOHHAs CTPYKTYpa MPaKTHKE
BKITFOYCHHOTO B | yHOpaBlICHUS TPSANPUITHS (CIYyXKOBI, OTIEINEI),
MIpoIiecC CEPBUCHON | MECTO Ha PHIHKE yCIYT
eI TETFHOCTH
Hanpasnenus N3yuenne HarpaBJICHUN NI TeNbHOCTH | 4 OTYET no
JIESITeTFHOCTH TPEINPUATHS CEpBUCA MIPaKTHKE
TPEIPUATHS
VYnpasieHue N3ydeHue cUCTEMBI yIpaBICHUS JCITEIBHOCTRIO | 20 OTYET o
MPEIIPUATHEM CEPBUCHOTO TPEAIPUATHS (byHKIIIT MPAKTHKE
cepBuca YIpaBJICHUS pa3HbIX YPOBHEN)
Ympasnenue HccnenoBanue mporecca ynpasnenus | 20 OTYET o
mporeccaMm JeSITeTPHOCTHIO KOHTAKTHBIX 30H MIPaKTHKE
MIPEIIPUATHS B
KOHTaKTHOM 30He
[TnanupoBanue Amnanus IJIAHUPOBAHUSA JesiTenbHOCTH | 18
JIESTEITBHOCTH KOHTAKTHBIX 30H C TOYKH 3pCHUSA YydYera
KOHTAaKTHBIX 30H C | TpcOOBaHHI noTpeOuTeNs. IIpoBenenue OTYET o
Y4eTOM UCCIICIOBaHUN TPEOOBaHHUN TOTPEOUTEIS MPAKTHKE
TpeOoBaHUI
nmoTpeOuTeNs
ExxenneBHas Brinonnenue HOPYYEHHUS pyxoBoxutens | 120
pabota (6 4acoB B | MPAKTHUKH OT MPEANPHATHS, COOpP (HaKTHIECKOTO JIHCBHUK —TIO
JICHb MaTepHuaa TpAKTHKE
3aKITIOYNTETLHBINA Ananu3 wH(OpMAaNWH, MOATOTOBKAa oTdera 1mo | 18 Oryer 7
JTamn MIPaKTHKE THEBHHUK IO
3ammTa OT4eT 10 IPaKTHKE 2 MIPaKTHKE,
BEICTYIIJICHHE
C OTYETOM IIO
MIPAKTHUKE
UTOIrO 216
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AHHOTaNMA NPOrpamMmbl PaKyJIbTATUBHON JUCHUNJIMHBI (MOYJis1) «OCHOBBI BO3PACTHOM NMCUXOJOTHI»

1. IEJIM OCBOEHUS JNCHUIIJINHBI

Iensimu ocBoeHHs AUCHUILINHBEI «OCHOBBI BO3PACTHON TICHXOJIOTHI SIBIISIOTCS:

- pa3sBUTHE TEOPETHUUCCKHUX IPEICTABICHHNH B OOJIACTH COBPEMEHHBIX OTCUECTBEHHBIX M 3apyOEKHBIX
KOHLIETIINH IICHXOJIOTHUH Pa3BUTHS U BO3PACTHON IICHXOJIOTHH;

- (hopMHpOBaHHE NPAKTUYECKMX HABBIKOB BBIIBICHHS CIEIM(UKH TCUXUYECKOTO (PYHKIMOHUPOBAHHS
YeJoBeKa C YYEeTOM OCOOCHHOCTEH BO3PACTHBIX OTallOB, KpPU3UCOB pa3BUTHA W (AaKTOPOB pHCKa, €Tro
MIPUHAUIC)KHOCTH K T€HJICPHOH, ITHUUECKOH, TpOo(ecCHOHAIBHOM 1 IpYTUM COLMAIBHBIM TPYIIIaMm;

- W3y4YEHHE HOBEHIIMX METOMOJOTMYECKUX M IPAKTHYECKUX pa3padOTOK B 00NacTH BO3PACTHOM
TICUXOJIOTUH.

2. MECTO JUCHUIIJIMHBI B CTPYKTYPE OOII

Jucturuinaa «OCHOBBI BO3pacTHOM rcuxojoruny spisercs pakymsratuBoM (PT/I.1) OOIT BO mo nanaomy
HAIMPABJCHUIO TMOJArOTOBKH U HAXOAWTCS B JIOTHYECKOW U COJEPIKATEIHHO-METOIUYECKON CBS3M C JPYIrHMHU
JUCUHUIUTMHAMHU.

TpebOoBanust K BXOIHBIM 3HAHHUSM, YMEHHSIM M HABBIKAM O0YYaIOIINXCS TPU OCBOCHHU JTAHHOW JANCIIMILINHBIL:
CTYIEHT [OJDKEH 3HAaTh 3aKOHOMEPHOCTH DPa3BUTHs MPHUPOIbI, OOLIECTBA, MBILUUICHUS; YMETh aHAIN3UPOBATH U
OILICHUBATh COOBITUS U MPOILECCHI, BIAICTh KYJIbTYpOU MBIIUICHHS, CIOCOOHOCTHIO K BOCIPHUSITHIO, 00OOIICHUIO U
aHau3y WHPOPMAIIKH, TOCTAHOBKE LIEIH U BEIOOPY MyTEH €€ JOCTIIKCHHUS.

[IpuoOpeTéHHble B XOIe H3Yy4YCHHS MIAHHOW IUCHUILUIMHBI TCOPETUYCCKUC 3HAHHS JOJDKHBI OBITH
3aKpEIUICHBI CTYACHTAMH MIPU MPOXOXKICHUU COOTBETCTBYIOIIUX JUCIHUIUINH W BUIOB NPAKTUKU:

[IpeamecTByromue QUCHUILIMHBL (Kypehl, Moaynd, | [locienyromue AuCHUIUIMHBL (KypChl, MOJYJIN, IPAKTHKH)
MPAKTHKH)

3. IJTAHUPYEMBIE PE3YJIBTATBI OBYUEHUSA IO JUCIUIIJIMHE

dopmupyemble [Tnanupyemsble pe3yabTaThl 00yYeHHUS HA JaHHOM 3Tare (OpMUPOBAHMS KOMIICTCHIIMN
KOMITCTCHIINT
(K01 KOMITeTEeHIIHY,
YPOBEHB)
OK-2 (6a30Bblit) 3HAThH OCHOBHBIC JTalbl ICHUXMYECKOTO PAa3BUTHS YEJIOBEKa, COBPEMCHHBIC

TEHJCHIUH BO3PACTHOTO Pa3BHUTHS, CIIOKHBIIHECS B OTEYECTBEHHOH U
3apy0eKHOM IICUXOJIOTHH;

OIIK-1 (6a30Bbrif) 3HATh OCHOBHBIE MOJIXOABI K IICUXOJIOTUYECKOMY BO3JEHCTBHIO Ha MHAMBHIA
Ha pa3HBIX BO3PACTHBIX 3TaNax pa3BHUTUS.

ITK-10 (6a30BBIit) yMETb AQHAJIU3UPOBATh IICUXOJIOTMYECKAE TCOPUU BO3ZHUKHOBEHUS U Pa3BUTHUL
NICUXUKU B IIPOLIECCE IBOTIOLHUU

ITK-17 (6a30BbIit) BJIAJIETh HaBBIKAMH aHaJi3a CBOEH JEATEIPHOCTH C IENbI0 ONTHMH3AIMH

COOCTBEHHOW PO ECCUOHANBHON JACITEIBHOCTH

4. OCHOBHOE COJEPKAHHUE JUCHUIIJINHBI

TIpenmer, 3a1aun U METO/ABI BO3PACTHON MICUXOJIOTHH

JleTcTBO Kak MpeaMeT MCUXOJIOTHIECKOT0 UCCIICIOBAHMS

Crpareruu, METOBI M METOJMKH HCCIEAOBAHMUS ICHXUIECKOTO Pa3BUTH peOeHKa
OcHOBHBIE (QaKTOPHI U YCIOBHS ICUXUYECKOTO PA3BUTHS

HcTopus cTaHOBIEHHUS BO3PACTHON NICHXOJIOTHH M IICUXOJIOTUS Pa3BUTHS
CraHoBeHne 3apy0eHOH BO3PACTHOM IMICHXOJIOTHH

Teopuu ICUXUYECKOTO PA3BUTHUS

CoBpeMeHHEI# ATal B Pa3BUTUU OTCUYCCTBEHHOW BO3PACTHOM IICUXOJIOTUU
HoBopoxnenHocts

Iepuonx mnaneHyecTBa

Pannuii Bozpact

JlonikonbHbIM Bo3pacT

Munagmuii mKoJIbHBINA BO3paCT

TloxpocTkoBsIil BO3pacT

FOnomeckuit Bo3pact

PanHss B3pOCIOCTh (MONOJOCTD)

Cpenssist B3pOCiIOCTh

Crapoctb
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AHHOTaUMs NporpaMmmbl PaKkyJIbTATUBHON JUCHUILIMHBI (MoayJs) « Typucrckoe kpaeBeaeHue»

1. IEJIM OCBOEHUS JNCHUITIJINHBI

Lensvmu ocBoeHNs AUCIUIUINHBI « TypHCTCKOE KpacBEICHUE) SIBILTFOTCS:
- I3y4€HHUE CUCTEMBI 3HaHUH 110 TYPUCTCKOMY KPAaeBEICHHUIO.
- U3y4eHHe 3TanoB pa3Butus teppuropun CesepHoro KaBkasa kak TypUCTCKOIl TeppUTOpUN

- n3ydeHue Typuctckux pecypcsl CKOO

- OBJIaJICHHE HAaBBIKAMH HCTIOIB30BaHUs pecypcoB Tepputopun CKPO B kagecTBe TypHCTCKUX 00BEKTOB

2. MECTO JUCIIMIIJIMHBI B CTPYKTYPE OOII
Hucturumaa @ T/1.2 Typuctckoe kpaeBeneHue otHocutcs K biioxy @T/J] @akynbTaTUBHBIE TUCITUTUINHBI
(Momynm). JluciiruinHa HampaBiieHa HAa pacIIipeHne 1 yrioyOeHne 3HaHuH 00yJalomuXcsi B 00JIaCTH KpaeBeIeHNI.

[pexamiecTByOMNE TUCHUILTHHBI (KYPChI, MOYJIH
TIPAKTUKH)

[ocneayroume AUCUMIUTAHBI (KypPChI, MOAYIH
MTPAKTHKH)

3. IJTAHUPYEMBIE PE3YJIBTATBI OBYUEHUA IO JUCIUIIJIMHE

DopMupyembie KOMITETSHIHN
(KO KOMITETEHITHH, YPOBEHb)

[Tnanupyemble pe3ynbTaTsl 00y4eHUs Ha JAHHOM JTarie
(hopMHpOBaHUS KOMIICTEHIIMN

3naer 6a3oBEBIE U TCOPETUYCCKHUEC OCHOBBI IO TYPUCTCKOMY
KpaeBCACHUIO

YMeer ucnoin3oBaTh 0a30BBIC U TCOPETUYCCKUE OCHOBLL
o0 TYPHUCTCKOMY KpacBCACHUIO B HpO(l)eCCHOHaHLHOﬁ

JACATCIBbHOCTHU

HCIIO0JIB30BaTh 0a3oBbIe u

M0 TYPHUCTCKOMY KpaceBEICHHUIO B

Baaneer
TEOPETUICCKUE OCHOBBI
npodeccHoHATLHOM IeATETBHOCTH

HaBbIKaMH

4. OCHOBHOE COJEP/KAHUE JUCHUIIJINHBI

HUcropus pazsutust peruonoB CeBepHoro KaBkaza
IIpupoansie pecypcst CKOO

Hapognonacenenue CKOO

Xo3zsiictBenHas nesateabHocTh CKDO
Typucrckas uagyctpust CKOO
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